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3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneid” (C ©3MeHEHHUSIMHU U JOTIOJTHEHUSIMU)

3akoH P® ot 7 ¢eBpasnst 1992 r. N 2300-1 "O 3arijute ripaB norpebuTtesieil” (C u3MeHeHUsIMU U
JIOTIOJTHEHUSIMU )

C u3MeHeHHSIMH U JAOIIOJIHEHUAMMU OT:

2 utoHs 1993 r., 9 siHBaps 1996 r., 17 mekabps 1999 r., 30 mekabps 2001 r., 22 aBrycra, 2 HosiOps1, 21 gekadbpsi 2004 t.,
27 wtons, 16 okTsi6ps, 25 Hos0pst 2006 t., 25 okTsa6pst 2007 r., 23 utons 2008 r., 3 utons, 23 Hos6pst 2009 ., 27 uroHH,
18 uronst 2011 ., 25 utonst, 28 utosnist 2012 ., 2 urons, 21 gekabps 2013 1, 5 mast 2014 ., 13 urons 2015 r., 3 urons 2016
r., 1 mas 2017 r., 18 anpeuisi, 4 utons, 29 utonist 2018 1., 18 mapra, 18 utosns, 2 gekabps 2019 r., 24 anpessi, 31 utons, 8,
22 nekabps 2020 r., 11 utons 2021 r., 1 masi, 14 urons, 5 gekabpst 2022 1., 4 aBrycra 2023 .

TAPAHT:

Cwm. Crpareruto rocyapCTBeHHOM OMUTHKY PD B 06/1acTy 3aIUThI TTPaB MOTPeOUTe el Ha TIepro
1o 2030 r., yrBepxKAeHHY0 pacnopsibkeHueM [IpaButensctBa P® ot 28 aBrycra 2017 r. N 1837-p

CwMm. O630p MpaKTHUKX pacCMOTPEeHUs CylaMU JieJT TI0 CIIopaM O 3alljuTe TpaB MoTpebuTesie,
CBsI3aHHBIM C peasivM3aliei TOBapOB U YCJIYT, yTBepKAeHHbIN [Ipe3uaunymom BepxoBHoro Cyga PO 17
OKTsiOpst 2018 1.

CwMm. O630p cyebHOM TTPAKTUKH T10 /iejlaM, CBSI3aHHBIM C 3aIl[UTOM MpaB MoTpebuTener pHUHAHCOBBIX
yCJIyT, yTBep>KAeHHbIH [Tpe3uauymom BepxosHoro Cyzna PD 27 centsiopst 2017 T.

O paccMmoTpeHHH CyaMH MPak[aHCKUX el TI0 CIIopaM O 3alllyTe NpaB MoTpebuTesneii cM.
nocraHos/eHue I1nenyma BepxosHoro Cyza P® ot 28 nronsa 2012 . N 17

[To oTaenbHBIM BOMPOCaM NMPUMEHEeHHsI HaCTOSIIIero 3akoHa CM. pa3bsCHeHUs], YTBepKJeHHbIe
riprvka3zom 'AK P® ot 20 mast 1998 1. N 160, pa3bsicHenusi 'KAII P® ot maprta 1996 1.

CM. KOMMeHTapuu K HacTodALLieMy 3aKOHY

Wudopmaryst 06 U3MeHeHUsIX:
ITpeambyna uzmereHa c 1 Hos6ps 2020 2. - DedepanbHbili 3akoH om 31 utona 2020 2. N 290-D3
CM. npedbldyuyto peoakyuio

TAPAHT:

CM. DHIMK/IONeIUH, TIO3UIMU BBICIIUX CYZOB U APYrrie KOMMEHTapUH K rpeamMOysie HaCTOSILIEro
3aKoHa
Hacrosimuii  3akoH pery/iupyeT OTHOILEHWs, BO3HUKAIOIIME MEXAy TMOTpeOuTensiMu |
W3TOTOBUTEJISIMU, UCTIONHUTE/ISIMA, UMIIOPTepaMy, MpO/jaBLiaMy, BiafielbliaMU arperatopoB WHGOpMarn
0 ToBapax (yc/yrax) rpu Mpo/ia’ke TOBapoB (BBINOJHEHUH paboT, OKa3aHUM YCIIyT), YCTaHAB/IMBAET TpaBa
norpebuTesiel Ha mproOpeTeHre TOBapoB (paboT, yCayr) Hajjexalero KauecTBa W 0e30racHBIX ist
YKW3HU, 37I0POBbsl, UMYILIeCTBA MOTPeOUTeIeN ¥ OKPY KaroLlei Cpefibl, MoyyeHrue MH(GOPMAIK O TOBapax
(paborax, ycmyrax) u 00 WX M3rOTOBUTENSAX (WCHONHUTENSX, MPOZAaBLiax), O BlafesbliaX arperaropoB
uHdpopMaLu 0 ToBapax (yc/iyrax), NMpOCBelleHHe, TOCYJAapCTBEHHYIO M OOLeCTBEHHYIO 3allUTy HUX
VHTEPEeCOB, a TaK)Xe OTpe/ieNsieT MeXaHW3M peasr3aliiy 3TUX TpaB.
OCHOBHBIE TIOHSITHSI, MCTIO/Ib3yeMbIe B HACTOSILEM 3aKOHE:
noTpeduTe/ b - TPAXKJAaHWH, WMEIOIIMA HaMepeHHWe 3aka3aTb WM Tnpuobpectd mbO
3aKa3bIBalOIIMK, TIPUOOPETAIOIIUI WM UCIIOJB3YIOMUK ToBapbl (paboThl, YC/IyTH) UCKIFOUUTENTBHO AJIS
JTMYHBIX, CEMEMHBIX, JOMALTHUX ¥ UHBIX HY>KJ, HE CBSI3aHHBIX C OCYIIeCTB/IEHUEM TIpeIIPUHUMATe/TbCKOM
JiesITeIbHOCTH;
W3rOTOBHUTE/Ib - OPraHW3al[isi He3aBUCHMO OT ee OpraHW3alOHHO-TIPABOBOM ()OPMBI, a TaKKe
VH/IUBH/ya/IbHBIN TPeTNIPUHAMATe T, TPOU3BO/SIIME TOBAPHI /ISl peainu3aliud rmoTpeouTessm;
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HCTIO/IHUTE/Ib - OPraHW3allisl He3aBUCUMO OT ee OpraHW3allMOHHO-TIPABOBOW (DOPMBI, a TakxkKe
WH/IMBU/YaTbHBIA TTPeANPUHUMATE/Th, BBITIOHSON[HME paboThl UM OKa3bIBAIOIHe YCIYTH MOTPeOUTeIsM
TI0 BO3ME3/IHOMY ZIOTOBODY;

MmpojaBel] - OpraHM3alvis HE3aBUCHMO OT ee OpraHW3allMOHHO-TIPaBOBOW (OPMBI, a Takke
WH/UBU/ya/IbHbIA TIPeATIPUHUMATE b, PEATU3YIOlIMe TOBaphbl IOTPEOMTENsIM MO /[OTOBOPY KYTLIH-
TIPOJIAKH;

ab3ar1] ce[bMOM yTpaTHIT CUTTY;

Nnudopmanus 06 n3MeHeHUsX:

Cm. mekcm ab3aya cedbMo20

HE/IOCTAaTOK ToBapa (paboThl, ycayrm) - HECOOTBETCTBHMe ToBapa (paboThl, YC/IyTH) WIH
o0si3aTe/lbHBIM TPeOOBaHUSIM, TIPeJYCMOTPEHHBIM 3aKOHOM /MO0 B YCTAaHOBJIEHHOM WM TIOPSiIKe, WJIH
yCJIOBUSIM ZlorOBOpa (MpM WX OTCYTCTBUM WIM HETOJHOTe YCAOBUM OOBIYHO TIpeAbSIB/ISIEMbIM
TpeGOBaHUSIM), WX LIe/IsIM, ZJIsi KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia 00bIYHO MCTIO/Ib3YeTCsl, WIn
1[e/isiM, O KOTODPBIX TIpofiaBel] (KMCIOMHUTe/Nb) ObUI TIOCTaB/ieH B W3BECTHOCTh TMOTpeOHTenieM TIpU
3aK/TIOUEeHUM JIOTOBOpPA, UM 00pasily U (WiIM) OMMCaHWI0 TIpY MpOoZake ToBapa 1o obpasny u (Wam) 1o
OTHCaHUIO;

CYLIeCTBEHHBIH HeJ0CTAaTOK ToBapa (paboThl, ycIyru) - HEYCTPaHUMBIA HeJO0CTaTOK WU
HE/I0CTATOK, KOTOPBI He MOXKET ObITh yCTpaHeH 6e3 Hecopa3MepHBIX PacX0/[0B MW 3aTpaT BPEMEHH, WU
BBISIB/ISIETCSI HEOJJHOKPATHO, WM TIPOSIBISIETCS BHOBb TI0CJIe €ro yCTPAHeHUs, WM Apyrue Tojo0HbIe
He/I0CTaTKY;

0e3omacHocTh TOBapa (paboTsl, ycayru) - 6e3omacHOCTh ToBapa (paboThl, YCIYTH) AJIs XKU3HH,
3/J0POBBSI, UMYIIleCTBA MOTPeOUTesIs U OKPY»Karolilell cpefibl TIPU OOBIUHBIX YC/IOBUSIX €r0 HUCTIOIh30BaHUS,
XpaHeH!sl, TPAaHCTIOPTUPOBKKA W YTWIM3alliM, a Takke 0e30MacHOCTb TIpOIlecca BBITIOIHEHUS pPabOThI
(oka3zanud yciyru);

yIO/ITHOMOUYEHHasi W3roToBUTe/sieM (MPOAABIOM) OpraHU3anis WIA YNOJTHOMOYEHHBIH
H3roToBUTE/NeM (MPOJABIOM) HHAWBH/ya/IbHBIM NpeJNPUHUMAaTe/b (Jajiee - YNO/JTHOMOUYEHHas
OpraHu3anyMsa WIH YINO/JHOMOUYEHHbIH WHAMBHAYA/IbHBIA TpeANpPpUHUMATe/Nb) - OpraHu3aIs,
OCYILIeCTB/ISAIOLasi OMpe/ie/IeHHYI0 [lesiTeJIbHOCTb, WM OpraHu3alusi, Co3/aHHasg Ha TeppPUTOPUU
Poccutickoit ®enepaiiun uM3rotoBuTenemM (MpoiaBLiOM), B TOM UYMC/e WHOCTPAHHBIM W3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOZIABI[OM), BBITIO/HSIIONIME OIfpeiefieHHble (YHKIIMM Ha OCHOBAaHWU [JOroBOpa C
W3roToBUTeNleM (TIPOJABIIOM) W YTIOJIHOMOUEHHble WM Ha TPHUHSTHE U Y/AOB/IeTBOPeHHe TpeboBaHUM
norpeOuTesiel B OTHOIIEHWM TOBapa HEHAJJIeXKalllero  KauecTBa, /MO0  MHIWUBUAYa/TbHBINA
rpeArnpyUHUMaTe b, 3aperMCTPUPOBaHHBIM Ha TeppuTtopur Poccuiickoit ®efepaliiy, BBITIOTHSIOMIUM
orpefiesieHHble (YHKIIMM Ha OCHOBAaHUU [JOTOBOpPA C HW3rOTOBUTe/NeM (TPOJAaBLOM), B TOM UKCJE C
WHOCTPAHHBIM U3TOTOBUTE/IEM (MHOCTPAaHHBIM TIPOJABI[OM), W YIIOJTHOMOUEHHBI WM Ha TMPUHATHE U
yZoB/ieTBOpeHue TpeboBaHMIi TIOTpebuTe el B OTHOLIIEHWU TOBapa HeHa/iIeXallero KauecTsa;

HMIIOPTep - OpraHuW3alysi He3aBUCUMO OT  OpPraHM3allMOHHO-TIPABOBOM  (hOpMBI WM
VHAVBUAYaNbHbIN TIpeJIIPUHUMATEb, OCYI[eCTB/SIOIIMe WMIIOPT TOBapa [/ €ro TocjieAyrolei
peanu3aliiy Ha Tepputopun Poccuiickoit Peznepaiiy;

B/ajiesel] arperaropa uHgopMalnuu o ToBapax (yciayrax) (majee - BJajiesiel] arperaropa) -
opraHusalsi  He3aBUCMMO OT  OpraHU3al[MOHHO-TIpaBOBOW  ¢opmMbl MO0  WHAWBUYaTbHbBIN
ripe/INpUHUMaTeb, KOTOPbIe SIB/SIIOTCS Biafie/ibllaMy TIPOrPaMMBbI ZiJisl 37IeKTPOHHBIX BBIUMCTUTETBHBIX
MaiMH W (WIM)  BhadenbllaMM  cadita W (WIKM)  CTpaHMI[BI cadita B MHGOPMAalMOHHO-
TeJIEKOMMYHUKAI[MOHHON ceTH "VIHTepHeT' W KOTOpbIE TPEJOCTaB/SIOT TOTPEOUTENI0 B OTHOIIEHUU
oTipe/ie/IeHHOTO ToBapa (YCIyTrv) BOSMOXXHOCTh OFHOBPEMEHHO 03HAKOMUTHLCS C TIPEZJIOXKeHHeM TIpo/iaBlia
(ucrioHUTENS) O 3aK/IIOUeHUM [0roBopa KYIUIM-TIPOJ@Kd TOBapa (JOroBopa BO3Me3JHOTO OKa3aHHs
yCJyT), 3aK/IHOUWUTh C TIPOZaBLIOM (WCIIO/IHUTE/NEeM) [JOTOBOP KYIUIU-TIPDOA&XKH ([JOTOBOP BO3ME3ZHOIO
OKa3aHHUsl yCIyr), a TakKe MPOW3BECTH TpeABapUTeNbHYIO OIIaTy yKa3aHHOro ToBapa (yCAyrH) ImyTem
Ha/IMYHBIX PacyeToB /MO0 TiepeBo/ia JieHe)KHbBIX CPeZCTB BaJesblly arperatopa B paMKaX MpUMeHseMbIX
¢dopM Oe3HaTMUHBIX pPacUueTOB B COOTBETCTBMM C IYHKTOM 3 cTaTthu 16.1 HacTosimiero 3akoHa u
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A\l

®enepasbHbIM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HaljMoHa/IbHOM T/IaTe)KHOM crucTeMe".
I'maBa I. O0mue mo/10KeHust

Crarbs 1. [IpaBoBOe peryiMpoBaHre OTHOIIEHHH B 00/1aCTH 3all[UThI TIpaB MOTpeduTenei
TAPAHT:

CM. DHIMKIIONeINH, TTO3ULIMK BBICIITMX CY[OB U APYrre KOMMEHTapHU K cTaTbe 1 HacTosiero 3akoHa

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-P3 nyHkm 1 u3n0diceH 8 HOBOU pedakyuu

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
1. OTHolleHys1 B 00/1aCTH 3alllMThI TIpaB MOTpebUTesnell perymupyroTcs ['pakaaHCKUM KO/IeKCOM
Poccuiickoii ®efiepalivii, HaCTOAIUM 3aKOHOM, APYyTrUMHU (pefiepajibHbIMU 3aKOHaMH (fjajiee - 3aKOHbI) U
MPUHMMAaeMbIMM B COOTBETCTBUM C HUMM HWHBIMHM HOPMAaTHMBHBIMM IPaBOBbIMU akTaMy Poccuiickoit
Depepauu.
Wudopmaryst 06 U3MeHeHUsIX:

ITyHkm 2 usmeHeH ¢ 5 mas 2020 2. - DedepanbHblil 3akoH om 24 anpens 2020 2. N 144-P3

CM. npedbldywyto peoakyuio

2. IlpaButenbctBo Poccuiickoii ®efepani He BrpaBe mMopyyarh (efepanbHbIM OpraHaM
WCTIO/THATE/IbHOW B/IaCTH NMPUHUMATD aKThl, COZIepIKalllie HOPMBI O 3all[UTe TIpaB MoTpeOuTe e,

ITpaBuTensctBo Poccuiickoii defepaiiy BripaBe U3/jaBaTh Ui TIOTpeOWTenss W TpojaBlia
(M3roTOBUTEISI, UCTIOTHUTEJIS, YIIOJTHOMOUEHHOW OpraHU3al[ui WK YIIOJHOMOUEHHOTO WHAUBU/Ya/IbHOTO
TIpeATNpUHUMATeIsi, UMIIOpTepa, BrajeNblila arperatopa) TpaBw/a, oOOsi3aTeslbHble TIPU 3aK/IOUeHUM U
WCTIO/THEHUM TYOJIMUHBIX IOTOBOPOB  (ZIOTOBOPOB PO3HUUHOW KYIUIU-TIPOJ@XKH, SHEProCHaOKeHHs,
JIOTOBOPOB O BBITIOJTHEHUH paboT 1 00 OKa3aHUM yCJIYT).

A63ary Tpetmii ytparus cuny c 1 aBrycra 2011 .

Wndopmaryst 06 U3MeHeHUsIX:

CMm. mekcm (163(1L!G mpembeco

Cmambs 2 uameHeHa c 8 dekabps 2020 2. - @edepanbHblili 3akoH om 8 dekabps 2020 2. N 429-D3

CM. npedbldyuyto peoakyuio
Cratba 2. MexyHapoaHble J0roBopbl Poccuiickor ®Penepauyu
TAPAHT:

CM. KOMMeHTapuH K cTaTbe 2 HacTosIero 3akoHa

1. Ecniu MexxayHapoaHbiM AoroBopom Poccuiickoit @efiepaliui yCTaHOB/IEHBI MHbIe TpaBUIa O
3alUTe TIpaB TOTpeOuTesiel, yeM Te, KOTOpbIe TPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, TNPHUMEHSIIOTCS
TpaBy/ia MeXXIyYHapO4HOTrO J0rOBOpa.

2. PemeHusi MeXrocygapCTBeHHbIX OpraHOB, TIPUHATbIE HA OCHOBAaHUU  TIOJIOKEHUU
MeXyHapoAHbIX fAoroBopoB Poccuiickori ®Pezepaluu B WX UCTOMKOBaHUM, IIPOTUBOpeYalem
Koncrutyuuu Poccuiickort ®epepauyu, He mopjiexar ucrosHeHuto B Poccuiickont ®defepanuu. Takoe
MIPOTUBOpPEeUHe MOXKET ObITh yCTAHOBJIEHO B IOPsiJKe, OrpeeieHHOM (efepasbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebuTesneli Ha poCBeleHe B 00/1aCTH 3allMThI TTPaB MOTpeduTesieit
TAPAHT:

CM. KOMMeHTapuH K CcTaTbe 3 HacTosLero 3akoHa

Vndopmariyist 06 n3MeHeHUsIX:
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ITynkm 1 uameHeH c 1 utons 2021 2. - @edepanbHbili 3akoH om 11 uronsa 2021 e. N 170-D3

CM. npedbldyuyio peoakyuio
1. IIpaBo moTpebuTesielt Ha MpOCBelleHe B 00/1aCTH 3all[UTHI TTPaB TIOTpebuTesell 06ecreunBaeTcst
MOCPEe/ICTBOM  BKJTFOUEHHMSI  COOTBETCTBYHOIMX TpeboBaHuii B  (hefepasibHble  TOCYApCTBEHHbIE
obpa3oBaresibHble CTaHapThl M 00Opa3oBaTe/bHbIE TIPOTPAMMbI, a TakKXKe IOCPeJCTBOM OpraHU3aluu
cucteMbl MHGOPMAILUK 1TOTpebuTesielt 00 WX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

Wndopmanyst 06 M3MeHeHUsIX:

Cmambs 3 dononHeHa nyHkmom 2 ¢ 1 utonsa 2021 e. - @edepanbHbll 3akoH om 11 utons 2021 2. N 170-
D3
2. B pensix peanu3alyu TipaBa MoTpeOuWTeneli Ha MpocBeljeHWe B 00/1aCTH 3alyTHl TpaB
rorpeOuTesiell opraH rocyjapCTBEHHOTO Ha/i30pa OCYILeCTB/sseT (OpMHUPOBaHUe U BeJileHWe OTKPHITOTO U
0011]e/[0CTYITHOTO rOCY/lapCTBeHHOT0 MH(OPMAIIMOHHOTO pecypca B 00/1acTy 3allMThI TIpaB MOTpeOuTeei,
KauectBa M Oe3oracHocTH TOBapoB (paboT, yciyr) B TOpsiike, ycTaHOBJIeHHOM IIpaBuUTe/NbCTBOM
Poccurickont degeparym.

Crartbs 4. KauecTBo TOBapa (paboThl, yCIyTH)
APAHT:

Cwm. DHLMKJIONe 1Y, TTI03ULMKY BBICIINUX CY[0B U Jpyrve KOMMeHTapuu K CTaTbe 4 HaCTOosILero 3akoHa
1. INpopgager; (McronHuTesb) 00si3aH TiepesiaTh TOTpeOuTeNt0 ToBap (BBIMOJIHUTEL paboTy, OKa3aTh
yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYeET [JOTOBOPY.

Wudopmaryst 06 U3MeHeHUsIX:

dedepanbHbim 3akoHoM om 25 okmsbps 2007 2. N 234-D3 @ nyHkm 2 @HeceHbl U3MeHeHUs,
gcmynaroujue 8 Cuay no ucmeueHUU coOpoka nsimu OHell nocae OHsl 0puYuaabHO20 ONyOAUKOBAHUS
Ha38aHHO020 PedepanbHO20 3aKOHA

Cm. mekcm nyHKma e npeobloyujeli pedakyuu

2. Tlpu oTCcyTCTBUM B [IOTOBOpe YCJOBMM O KauecTBe ToBapa (paboThl, yCayru) TMpojaBel]
(ucnonHuTenb) o0si3aH  TepefaTh MOTpeOMTEN0 TOBap (BBINOHWTH pPabOTy, OKasaTb YC/IyTy),
COOTBETCTBYIOIIUNA OOBIYHO TIPEbsIB/IsIEMbIM TPeOOBaHUSIM U TIPUTOAHBIN /IS Liefield, [jisi KOTOPbIX TOBap
(pabora, ycyra) Takoro pojja 0ObIYHO UCTIOIB3YeTCs.

3. Eciu mipogaBer] (MCIO/IHUTENTb) TIPYA 3aK/IFOUEHWU JI0TOBOpa ObUT TIOCTaB/IeH TOTpeOuTenieM B
W3BECTHOCTb O KOHKDETHBIX IIe/IsIX NMPUOOpeTeHHsi ToBapa (BBIMOJHEHHWsS pabOThI, OKa3aHUSl YCIYTH),
nipoziaBer] (MCTIOMHUTeNb) 00s13aH TiepesiaTh MOTpebuTeto ToBap (BBIMOMHUTL PabOTY, OKas3aTh YCJIYTY),
TIPUTO/HBIN /1J1s1 UCTIONTb30BaHUS B COOTBETCTBUU C ITUMU L[@/ISIMU.

4. Tlpu npoja>ke ToBapa 110 00pasiy u (MIM) ONMKMCaHUIO Mpo/iaBel] 00s13aH nepearh MOTPeOUTe 0
TOBap, KOTOPbI COOTBETCTBYeT 00pa3siy U (M/1) OMUCAHUIO.

TAPAHT:

OO0 OTBeTCTBEHHOCTH 3a TIPO/IaXKy TOBAPOB, He COOTBETCTBYIOI[MX 0Opa3iiaM To KaueCTRY,
KOMITJIEKTHOCTH WJ/TM yTlakKoBKe cM. T1. 1 cT. 14.4 KoAIl P® ot 30 gekabpst 2001 . N 195-®3
Wndopmanyst 06 M3MeHeHUsIX:

ITyHkm 4.1 uameneH ¢ 1 cenmsibps 2022 e. - @edepanbHbiii 3akoH om 14 utons 2022 2. N 266-D3
CM. npeodbldyujyro pedakyuro

T'APAHT:

K HOpMaTHBHBIM MTPAaBOBLIM aKTaM, YCTaHAB/IUBAIOLINM 00si3aTe/TbHble TPeOOBAHUS U
NIpeZlyCMOTPeHHbIM YHKTOM 4.1 cTatbu 4 HacTosiiero 3akoHa (B pefakiuu dejiepaibHOroO 3aKOHa OT
14 nrons 2022 r. N 266-®3), He npuMeHsIIOTCA MONI0XKeHus yacter 1 v 4 crtatbu 3 DefepanbHOro
3akoHa oT 31 nrois 2020 . N 247-D3
4.1. Ilpu mnpojaxe OTAe/NbHbIX BUJOB TEeXHUUECKU CJIOKHBIX TOBapOB C IIpe/BapUTe/IbHO
yCTaHOB/IEHHbIMM ~ TIpOrpaMMaMH i1l  /1IeKTPOHHBIX ~ BBIUMC/IMTEbHBIX ~ MallliH  TOTpebuTesto
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obecrieurBaeTCsi BO3MO)KHOCTb MCITO/Ib30BAaTh OT/e/bHbIe BU/bl TEXHUYECKH CJIOKHBIX TOBApOB C
Tipe/[BapUTe/IbHO YCTaHOB/IEHHBIMHU TTPOrPaMMaMHU IJisl 3IeKTPOHHBIX BbIUMC/IUTELHBIX MAIllMH, CTPaHaMU
TIPOMCXOXKIEHNsI KOTOPBIX SIBASIOTCS Poccuiickas depeparvss Wid Apyrue TOCYJapCTBa - UieHbI
EBpasuiickoro 5KOHOMHUYeCKOro coro3a. [lepeueHb OT/e/IbHBIX BUZOB yKa3aHHBIX TeXHUUECKU CJIOKHBIX
TOBapOB, TIOPSi/IOK COCTaBIeHWsI U Be/IeHUs] TIepeuHs TIPOrpaMM [jisi IeKTPOHHBIX BBIYUCTUTETbHBIX
MalllWH, CTpaHaMU TTPOMCXOXKEeHUsI KOTOPBIX sIB/IsitOTCs Poccuiickas ®efepativist Wiv [pyrve rocyapcTBa
- usieHbl EBpa3uiickoro SKOHOMUYECKOTO COI03a U KOTOPhIe JIO/KHBI OBITH TIPeBAPUTETHHO YCTaHOB/IEHBI,
Y TIOPSI/IOK MX TIPe/IBAPUTEIbHOM YCTAaHOBKH, BK/IIOUast TpeboBaHuUs K GYHKI[MOHHUPOBAHHIO, OMPe/Ie/IsTIOTCS
[TpaButenscTBOM Poccuiickoit egepariyu.
TAPAHT:

A63ar1 Bropo# ryHkTa 4.1 Bctymaet B cuny ¢ 1 urons 2021 T

[IpenBapuTe/ibHO yCTaHOB/IEHHbIE TPOTPaMMBbl [J/Isi  3JIEKTPOHHBIX BBIUKMC/IUTEIBHBIX MalllWH,
UCTIONb3yeMble TIOTpeOWTesleM Ha OT/e/IbHBIX BUAAX TeXHUUECKHW CJOKHBIX TOBAapOB [ [JOCTyMa K
vHbopMal[ui Ha calitax B HWH(GOPMAI[MOHHO-Te/IEKOMMYHUKAIIMOHHOW ceTH "VIHTepHeT", [JO/DKHBI
obecrieurBaTh BO3MO)KHOCTB MCITO/Ib30BaHUs Oe3 I0TIO/THUTE/TLHBIX HACTPOEK (110 YMOTUaHHI0) TIOUCKOBOM
CUCTEeMbI, CTPaHOM MPOUCXOXKAEeHUs1 KOTOpou siBisieTcst Poccutickas ®esepaljysi Wiy Apyrue rocyAapCTsa -
ysieHbl EBpa3uiickoro SKOHOMHUECKOT0 COr03a, B TIOpsiZiKe, ycTaHOBAeHHOM [IpaButenscTBoM Poccuiickoit
depneparyn. TpeboBaHMs K yKa3aHHOH MOMCKOBOM CUCTEME U TIOPSIZIOK ee OTpeie/ieHHsl yCTaHaBIUBalOTCS
[TpaButenscTBOM Poccuiickoit egepariyu.

[IpenBapuTe/ibHO yCTaHOB/IEHHbIE TPOTPaMMBbl [J/Isi  3JIEKTPOHHBIX BBIUMC/IUTEIBHBIX MalllWH,
WCTIO/b3yeMble MOTpebuTeieM Ha OT/le/TbHbIX BH/IaX TEXHUUYEeCKH CJIOXKHBIX TOBApOB, IOJDKHBI B TOM UHC/Ie
BKJ/TFOUATh MPOrPaMMYy AJisl 3JIeKTPOHHBIX BBIUMC/IMTEILHBIX MalllMH, KOTOpasi MpefjHa3HayeHa JJ1s1 O1CKa,
MPOCMOTPAa U TPHOOpeTeHHsl TPOrpamMM /Ijisi 3JIeKTPOHHBIX BBIUMC/IWATE/BHBIX MAIWH, MPUMEHSeMbIX
MOTPeOUTENIIMU  C  KCIIO/Ib30BAaHUEM TEXHWUECKH C/IOKHBIX TOBApOB (Jasee - eguHBIA MarasuH
MPU/IO)KEHUM), ¥ (YHKLIMOHUPOBaHME KOTOPOM OCYIIEeCTB/SeTCS C YUeTOM OCHOBHBIX TIPUHLIUIIOB,
yTBep)KAaeMbiX (efiepasbHbIM OpPraHOM WCIIOHUTeTbHOM BJIACTH, OCYIIEeCTB/SIOUUM (YHKLUUA TI0
BbIpabOOTKe M peasM3al[iil TOCyAapCTBEHHOW TIOJUTUKA U HOPMATHUBHO-TIPABOBOMY DPeryMpPOBaHUIO B
chepe MHPOPMALIMOHHBIX TexHOJOTHM. DefepanbHBINA OpraH UCTIOTHUTETLHON BJIaCTH, OCYIIeCTBISHOIIMA
GbyHKUMM TI0 BbIpabOTKe U peasv3alid TOCYZAPCTBEHHOW TMOJIMTUKH YW HOPMAaTUBHO-TIPABOBOMY
perynupoBaHuio B cdepe WHMOOPMAI[MOHHBIX TEXHOJIOTUM, TaKKe YTBEp)KZAeT repeueHb MpOrpamMM st
3/IEKTPOHHBIX BBIUMC/TUTETHHBIX MAIllMH, pa3MelljaeMbIX B e[MHOM Mara3uHe TIPUIOKeHHUH B 00s13aTe/TbHOM
TopsifiKe.

TAPAHT:

Cosznanue 1 (GyHKIIMOHHPOBaHKe eIMHOTO Mara3yHa NMpUIoKeHU 00eCrieunBaroTCs orpejeieHHbIM
peiieHreM IIpaBuTenbcTBa P® BriajienbiieM caiiTa v (MIM) CTpaHUI[bI caiiTa B ceTH "VIHTepHeT", U
(wn) nHGOPMALIMOHHOW CHUCTeMbI, U (W/IK) MPOrPaMMbl ZIJisl 37IEKTPOHHBIX BbIUMC/IUTEIbHBIX MalllWH,
KOTOpbIe TIpeJiHa3HaueHbl U (U/I1) UCIIOMb3YIOTCS UX T10/Ib30BaTe/ISIMU /1 PeJoCTaBAeHus U (U/In)
pacrpoCcTpaHeHUs OCPeACTBOM CO3/JaHHbIX UMM MepCOHaIbHBIX CTPaHUL] MH(GOPMaLUU Ha
rOCyZapCTBEHHOM s13bIKe PD, roCcynapcTBeHHBIX SI3bIKaX PeCyO/IHK B cocTaBe PD mim MHBIX SI3bIKaX
HapogoB P®, Ha KOTOPBIX MOXKET PaCIpPOCTPaHATLCS peKjiaMa, HaripaB/ieHHasi Ha MpUBJ/ieYeHre
BHUMaHUs TIOTpeOuTe Iel, HaXOASAIUXCS Ha Tepputopuu PD, 1 0CTyN K KOTOPBIM B TOM UKCJIe
OCYIL|eCTBJISIETCS C UCTI0/Ib30BaHKEM TpeiBapUTE/IbHO YCTAHOBJ/IEHHBIX Ha OT/le/IbHbIe TeEXHUYeCKU
CJIO’KHBIE TOBapbl IPOTPaMM [i/is1 3/IEKTPOHHBIX BbIUMCIUTETbHBIX MAllluH

Wnpopmanyst 06 M3MeHeHHsIX:
®edepanbHbim 3akoHoM 21 0exkabps 2004 2. N 171-D3 6 nyHKm 5 8HeceHbl U3MEeHeHUsl
CM. mekcm nyHKma 8 npeobloyujell pedakyuu
5. Ecm 3akoHaMy WM B YCT@aHOBJIEHHOM HMM TIOpsiJKe TIpefyCMOTpeHbl o00si3aTenbHble
TpeboBaHus K ToBapy (paboTte, yciyre), mpozasel] (MCIIOMHUTEb) 00si3aH TepesiaTh MOTPeOUTesTo0 TOBap
(BBITTOJIHUATE PabOTYy, OKa3aThk YCIYTY), COOTBETCTBYIOIIUM STUM TPeOOBaHUSIM.
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Crarbss 5. IIpaBa W 00s13aHHOCTHM W3rOoTOBUTENS (MCIIOJHUTENS, TIPOJABIlA) B 007aCcTH
yCTaHOBJIEHUsI CPOKa CJTy>KObI, CPOKa TOJHOCTH ToBapa (paboThl), a TakK)Ke rapaHTHHHOTO
Cpoka Ha ToBap (paboty)
TAPAHT:

CM. DHIMK/IONeIUU U pyrMe KOMMEeHTapyU K CTaTbe 5 HacCTosIero 3akoHa

Wndopmarust 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHkm 1 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
1. Ha ToBap (paboty), TipeAHa3HaueHHBIA [ AJUTETBHOTO HWCIONMb30BaHUs, W3TOTOBUTEIIb
(ucrosTHUTeNb) BIIPaBe YCTaHABIMBATh CPOK CAYKOBI - Tepuoj, B TeueHWe KOTOPOTO H3rOTOBUTEJb
(ucriostHUTENB) 00s13yeTcst 0OecreurBaTh MOTPEOUTETI0 BOSMOXXHOCTh MCIT0/Tb30BaHMs TOBapa (paboThl) 1Mo
Ha3HaueHUI0 U HeCTU OTBETCTBEHHOCTD 3a CyIlleCTBeHHbIe He/JOCTaTKH Ha OCHOBAHWH TTyHKTa 6 ctatbu 19
Y IyHKTa 6 cTarby 29 HACTOALLero 3aKOHa.

Wudopmarys 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-d3 8 nyHKm 2 6HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
2. WsrortoButens (WCMOMHUTENb) O00s3aH yCTaHABIMBAaTH CPOK CIy>KObl ToBapa (paboThk)
JUTUTE/ILHOTO TI0/Tb30BaHUs, B TOM UMC/Ie KOMIUIEKTYIOLIUX U3ZIe/TUH (fieTasel, y3/10B, arperaTtoB), KOTOpbIe
M0 WCTeYeHHWU ONpe/ie/IeHHOTO TIepuoZia MOTYT TIPEe/CTaB/ATh OMACHOCTh [Jisi J>KU3HU, 3/I0POBbsI
notpeOuTe/Is, MPUUUHSTL BPe/] ero UMYIIeCTBY WK OKpY)Katolel cpefe.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
3. Cpok ciayxbbl ToBapa (paboThbl) MOKET MCUHC/ATHCA €JUHUIIAMU BPEMEHH, a TakKe WHBIMHU
eIUHUIIAMU UW3MepeHusi (KWIOMeTpaM{, MeTpaMH W TIPOYMMU eAWHHUI[AMH W3MepeHUsT WCXOAs U3
(byHKIMOHABLHOTO Ha3HaueHus ToBapa (pe3ysbTara paboThi)).

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 4 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
4. Ha mipofiyKThl MUTaHUs, MapproMepHO-KOCMETHUECKHEe TOBaphl, MeIUKAMEHTHI, TOBApbl OBITOBOM
XUMHH U WHbIe TT000HbIe TOoBaphl (PaboThI) U3rOTOBUTENb (MCIIOMHUTEh) 00si3aH yCTaHABIMBATh CPOK
TOHOCTH - TIEPUO/], TT0 UCTEUEHUH KOTOPOTO ToBap (paboTa) CUMTaeTCss HEMPUTOJHBIM JI/Is1 KCIT0/Th30BaHUS
T10 Ha3HAUeHUIO.

Wudopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-d3 8 nyHKm 5 8HeCeHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
5. Ipogaka ToBapa (BbITIOJIHEHHe pPabOTHI) MO WUCTEYEHWH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)Kke ToBapa (BbINosiHeHHe PaboThl), HA KOTOPbBIN [O/DKEeH OBbITh YCTAHOBJ/IEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arlpelaeTcsl.

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 6 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
6. M3rotoBuTe/b (UCIIOIHUATEb) BIIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUMHBINA CPOK -
Tepuosi, B TeueHHWe KOTOPOro B cyiyyae oOHapyxeHHss B ToBape (paboTe) HeoCTaTKa HW3TOTOBUTENb
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(ucronHuTeNb), TPOJABEL], YIOJHOMOUEHHasi OpraHu3alusi WM YIOJHOMOYEHHBIN WHAWBU/Ya/lbHbIA
NIpeANpUHUMATe/Tb, WUMIIOPTEP O00s3aHbI YIOB/JIETBOPUTH TpPeOOBaHWS TIOTPeOUTENs], YCTAaHOB/IEHHbBIE
cratbsamu 18 u 29 HacTosiero 3akoHa.

V3roToBUTE L BIIPaBe MPHUHATH 00513aTE/ICTBO B OTHOIIIEHUH HEZI0CTAaTKOB TOBAapa, 0OHAPY>KeHHBIX
T10 UCTeYeHWH YCTAaHOBJIEHHOTO UM rapaHTUMHOTO CPOKa (ZOTOTHUTeIbHOe 00513aTe/TbCTBO).

Copep>kaHue  /IOTIOJTHUTE/ILHOTO — 00si3aTe/lbCTBa  M3TOTOBUTENS, CPOK  JIEMCTBUSL  TaKOToO
o0si3aTenIbCTBa U MOPSOK OCYIIeCTBIeHUs MOTpebrTeieM MpaB 10 TaKOMY 00si3aTe/IbCTBY OTPe/esistoTCs
W3rOTOBUTEJIEM.

Wndopmaryst 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHKm 7 8HeCceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

7. TlpopaBel] BIIpaBe yCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CPOK, €C/idi OH He YCTaHOBJIeH
W3rOTOBUTEJIEM.

ITpojager| BIipaBe MPHUHSATH 00513aTe/IbCTBO B OTHOIIIEHUH HEZOCTAaTKOB TOBapa, 0OHAPY>KeHHBIX 110
WCTeYeHWH rapaHTUMHOTO CPOKa, YCTaHOB/IEHHOTO U3TOTOBUTE/EeM (JOTIOTHUTeTbHOe 00513aTe/IbCTBO).

Copgep)kaHue JOTIOTHUTETBHOTO 00sI3aTebCTBa TIPO/aBlia, CPOK AE€HCTBHUS TAKOTO 00si3aTebCTBa U
TIOPSIZIOK  OCYLIeCTB/IeHUsT TIOTpeOuTesleM TpaB IO TaKOMy 00si3aTelbCTBY OIPeesIsiioTCS [I0OTOBOPOM
MeXy TIoTpeOuTesIeM 1 TIPOJaBIIOM.

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbimM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 cmambs 5 donoaHeHa nyHkmom 8
8. M3roroBuTtesnb (NpofiaBel]) HeceT OTBETCTBEHHOCTb 3a HeJOCTAaTKU TOBapa, OOHapy>keHHble B
TeueHHe CPOKa JelCTBHS [JOTIOJTHUTE/TBHOTO 00s13aTeIbCTBa, B COOTBETCTBHU C ab3aljeM BTOPBIM TTYHKTa 6
cratby 18 HacrosIlero 3akoHa, a Iocjie OKOHUaHHsl CPOKa AeHCTBUS JOTIOTHUTEIbHOTO 00si3aTe/ibCTBa - B
COOTBETCTBUM C IIYHKTOM 5 CTaTby 19 HacTosAwero 3akoHa.

Crarbst 6. OO0s3aHHOCTh M3TOTOBUTENII O0ECTIEUNTh BO3MOXKHOCTH PEMOHTAa M TEXHHUECKOTO
o0c/Ty>KUBaHUsI TOBapa
TAPAHT:

CM. OHLMK/IOTIeJUH, TT03ULIMH BBICLLIMX Cy/J0B U Apyrrve KOMMEeHTapuu K cTaThe 6 HacTosiero 3akoHa
M3rotoBuTens 00s3aH 00ecriednTh BO3MOXXHOCTH WCIIOBb30BaHMSI TOBapa B TeueHHWe ero Cpoka
C1y>KObI. [I71s1 9TOM Lie/I U3roTOBUTENb 0OecrieurBaeT PeMOHT M TeXHUUecKoe OOCTy)KWBaHHe TOBapa, a
TakXXe BBIMTYCK M TIOCTaBKy B TOPrOBble U PEMOHTHBbIE OpraHW3allMd B HEOOXOAWMBIX [jisi PEMOHTa U
TeXHUUeCKOro 00CTy>K1BaHUsI 00beMe M acCOPTUMEHTe 3aracHbIX YacTell B TeueHHWe CPOKa MPOU3BOACTBA
TOBapa U I0C/ie CHATHUS ero C TPOU3BO/ICTBA B TeUeHHE CPOKa C/IyKObl TOBapa, a MPH OTCYTCTBHUU TaKOTO
CpOKa B TeueHHe JIeCSITU JIeT CO JIHS Tiepe/iaud ToBapa MoTpeOuTesto.

Crarbs 7. [IpaBo notpebuTesist Ha 6e30MacCHOCTE ToBapa (paboThkl, yC/IyTH)
TAPAHT:

CM. OHLMK/IOTIeJUH, TO3ULIMHY BBICLLIUX Cy[OB U APyrre KOMMEeHTapuu K CTaThe 7 HacTosIlero 3akoHa

Wndopmanyist 06 M3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 6 nyHkm 1 8HeceHbl U3MeHeHUSs!

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu
1. TTorpebuTe/ib UMeeT MpaBo Ha TO, UTOOBI ToBap (paboTa, yciyra) Ipyu OOBIYHBIX YCJIOBUSIX €r0
WCTIO/b30BaHMsl, XPaHEHWs], TPAaHCIIOPTUPOBKU W YTWIM3alMu ObL1 Oe3oraceH /it JKU3HH, 3/I0POBbs
MoTpeOuTesIs, OKPY>Karollle Cpe/ibl, @ TaK)Ke He TIPUUMHS/I Bpe/l UMYIIeCTBy rnotpebutess. TpeboBaHus,
KOTOpbIe JIO/DKHBI ObecrieunBarh 0e30rmacHOCTb ToBapa (paboThl, yC/Iyru) As KU3HU W 37I0POBBS
noTpeOuTesNsl, OKpY)Kalolllel Cpefibl, a TaKXe TMpeJoTBpallleHHe TPUUMHEHUs Bpelia WMYILECTBY
notrpeOuTessi, SBAAIOTCS 00s3aTe/IbHBIMA M YCTAHAB/MBAIOTCS 3aKOHOM W/IM B YCTAaHOBJIEHHOM WM
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ropsiJiKe.

2. VzrotoButesib (MCIOMHUTEIL) 00si3aH obecrieurBaTh 6€30MacHOCTh ToBapa (paboThl) B TeueHHe
yCTaHOBJIEHHOTO CPOKa CJTYKObI MM CPOKa FOIHOCTU ToBapa (paboThr).

Ec/iu B COOTBETCTBUM C MyHKTOM 1 cTaThby 5 HacTOsiero 3akoHa U3roTOBUTE/b (MCTIOIHUTE/b) He
ycTaHOBW/I Ha ToBap (paboTy) Cpok ciykObl, oH 00s3aH oOecrieunTh Ge30macHOCTb ToBapa (paboThl) B
TeueHHe JeCsITH JIeT CO JIHS repeauur ToBapa (paboTskl) morpeduretto.

Bpen, nmpuurHeHHBIN KU3HH, 3[0POBbI0 UM UMYIL[ECTBY TIOTpeOuTesst BCeCTBUe HeoOecTieueHust
Oe3omacHocT ToBapa (paboThI), TMOJ/IEXUAT BO3MEILEHUI0O B COOTBETCTBUM CO CTaTheli 14 HacTosIero
3aKoHa.

3. Eum pgns Ge3omacHOro WMCIMOb30BaHWs ToBapa (paboOThI, yCIyrd), ero XpaHeHwus,
TPAHCTIOPTUPOBKA W YTUIM3alMd HeoOX0JUMO COOMIOAATh Crieljia/ibHble MpaBWia (fasee - TpaBWiIa),
W3rOTOBUTE/Th (MCTIO/THUTEb) 00s13aH yKa3aTb 3TU MPaBUJa B COMTPOBOJUTETBHON JIOKyMEHTAal[K Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKUPOBKOW WM MHBIM CITIOCO00M, a TipojaBelr] (MCTOMHUTENb) 00si3aH
JIOBECTH 3TH TIPaBU/IA [0 CBeZIeHUs MOTpeduTeris.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHKma e npeobioyujeli pedakyuu
4. Ecm Ha ToBape! (paboThl, yC/IyTH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TIOPSIZIKE YCTAHOBJIEHBI
obsi3aTesibHble TpeOoBaHuUsA, ObecrieunBaroIe UX 0e30MaCHOCTh /ISl XKU3HH, 37I0POBbsl TMOTpebuTess,
OKpY’Karolllel cpeibl U TpeoTBPallleHre TMPUUMHEHUs BpeZia MMYIIeCTBY MOTpeOUTesss, COOTBETCTBHE
TOBapOB (paboT, yC/IyT) yKa3aHHBIM TPeOOBaHUSIM TIOZIEXKUT 00s13aTe/IbHOMY TTOTBEPXKEHHUIO B TTOPSI/IKE,
MIPeyCMOTPEHHOM 3aKOHOM M UHBIMU TIPaBOBBIMH aKTaMH.
I'’APAHT:

CornacHo ®eznepanbHOMy 3akoHY 0T 27 nekadbpsi 2002 r. N 184-®3 o6bvekToM 00s13aTesTbHOIM
cepTUUKALIUK MOXKeT OBbITh TOJIBKO MTPOAYKIIMS, BbITyCKaeMasi B oOpallleHre Ha TeppUTOpUU
Poccuiickoit @epepariuu. Cm. MHpopmaironHoe rucbMo I'occtangapta PP ot 11 utonst 2003 . N BK-
110-28/2522
He pomyckaeTrcs mpopaxa ToBapa (BbIONHeHWe pabOTHI, OKasaHWe YCAyTd), B TOM UHCJIe
umnioptHoro ToBapa (paboTel, ycayru), 6e3 wuHbopmanmyd 00 00si3aTeTbHOM TOATBEP)KAEHUH €ero
COOTBETCTBHs TPeOOBaHMSIM, yKa3aHHBIM B ITyHKTe | HaCTOSIIel CTaTby.

Wudopmarys 06 U3MeHeHUsIX:

Cmampbs 7 donoaHeHa nyHkmom 4.1 ¢ 5 dekabps 2022 2. - ®edepabHbliil 3akoH om 5 0ekabps 2022 .
N 478-D3
4.1. He pomyckaeTcs Ipojaka TOBapa, B TOM UHWCJ/ie MMIIOPTHOTO TOBapa, CoJeprKalero
uH(OpMalMIo, 3a pacrpocTpaHeHHe KOTOpOM IpeflyCMOTpeHa aJMUHUCTPaTHBHas WM YTOJIOBHAs
OTBETCTBEHHOCTb.

WHdopmanyist 06 U3MeHeHHsIX:

®dedepanbHbim 3akoHOoM om 18 utons 2011 2. N 242-D3 6 nyHKm 5 8HeCceHbl U3MeHeHUs1, 6cnynaroujue 8
cuny ¢ 1 aseycma 2011 e.

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu
5. Ecmm  ycraHOB/eHO, UTO TIpM COOJIOeHUM TOTpeOuTesieM yCTaHOB/IEHHBIX —IPaBUJ

WCTIO/Tb30BaHMsl, XpaHeHUsI WX TPAHCITOPTUPOBKY TOBapa (PaboTkl) OH NMPUUUHSIET WA MOKeT TPUUHHUTh
Bpe/[| )KU3HH, 3[I0POBbI0 U UMYIIIECTBY TOTPeOUTEIs], OKPY>KaIoIel cpefie, M3rOTOBUTE/b (MCTIOIHUTE/,
ripoziaBel]) o0si3aH He3aMeJIUTe/lbHO TIPUOCTAHOBUTL €T0 TMPOW3BO/CTBO (peanu3alyio) 0 yCTpaHeHus
NIPUYMH BpeZla, @ B HeOOXOAUMBIX C/TyuasiX MPUHSATh MEphI MO0 U3BSATHIO ero M3 000poTa W OT3bIBy OT
norpebuTesis (motpebuTesnei).

TAPAHT:
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Cwm. TTosioykeHre 0 TIOPsi/IKe U3bSTHSI U3 0OpallleHus], TPOBeIeHus IKCIIePTH3bl, BDeMEeHHOTO XpaHeHwUs,
YTUIK3aLUY WA YHUUTOXKEHUs] HeKaueCTBeHHbIX U (W/IM) OTaCHBIX MUILEeBLIX TTPOAYKTOB, MaTepHasioB
Y U3/le/Iii, KOHTaKTUPYIOLIUX C MUILLEeBLIMU MPOAYKTaMU, yTBEP)KAEHHOe TT0CTaHOB/IeHUeM
IMpaBurenbcTBa P® ot 7 okTsi6pst 2020 . N 1612
Ecsiu mpuumHbI Bpe/ia yCTPaHUTb HEBO3MOXKHO, M3TOTOBUTE/Tb (MCIIO/THUTE ) 00sI3aH CHSATH TaKOU
toBap (paboTy, yCayry) c Tpou3BOACTBa. [IpU HEBBIOJHEHWH HW3TOTOBUTENEM (WCIIOHUTENEM) 3TOH
00s13aHHOCTH YTIOJTHOMOYeHHbIN (hefiepaibHbI OpraH WCIIOJHUTETbHOM B/IaCTH TIPUHUMAeT Mephl TI0
OT3bIBy Takoro ToBapa (paboThbl, YCAyr¥) C BHYTPEHHEr0 pbIHKA W (WIM) OT TIOTPEOUTeNns WIu
norpeOuTesel B Mopsiike, yCTaHOBJIEHHOM 3aKOHO/aTelbcTBOM Poccutickoit Peseparyu.
YOBITKY, TIPUUMHEHHbIE TIOTPEOMTETI0 B CBSA3M C OT3bIBOM TOBapa (paboThl, YCIyTH), MOJJIeXar
BO3MeI[eHUI0 U3TOTOBUTe/eM (HMCTIOTHHTEIeM) B TIOJTHOM 00BeMe.
6. YTparusn cuny.

Wndopmaryst 06 U3MeHeHUsIX:

Cm. mexkcm nyHkma 6

Crarbs 8. IIpaBo morpeburesns Ha nHbopMaruo 06 usroroButesie (MCIOIHUTENE, TIPOZABLIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CMm. DHLMKJIOTIe1H, TTO3UL[MH BBICILIUX CY[0B U Jpyrie KOMMEHTapuu K CTaTbe 8 HaCTOosIero 3akoHa

1. Tlorpebutens BrpaBe mOTpeOOBaTh IPeAOCTABAEHUS] HEOOXOAWMOW U JOCTOBEPHOM
vHpopmalu 00 W3roToBUTese (UCIOHUTeNe, TIPOJaBLe), peXXuMe ero paboThl W peayu3yeMbIX UM
ToBapax (paborax, ycayrax).

2. YKa3zaHHasi B TyHKTe | HacTosillleld CTaTbu WH(OpMAalLUsi B HAIVIIAHOM W AOCTymHOM (opme
JOBOAUTCST [0 CBefleHUsl MOTpeOuTesnell Mpy 3aK/IFOUEHWH J0TOBOPOB KYIUTA-TIDOAXUA U [JOTOBOPOB O
BBITMOJIHEHUU PAaboT (0Ka3aHWM yCayr) crocobamu, TIPUHSTBIMH B OTJe/IbHBIX Cepax 0OC/TyKUBaHUS
notrpeOuTesiel, Ha PYCCKOM SsI3bIKe, a MOTOJHUTE/IbHO, TI0 YCMOTPEHUI0 W3rOTOBUTE/ST (MCTIOTHUTEJIS,
Npo/iaBLja), Ha TOCYJAapCTBEHHBIX si3bIKax CyObekToB Poccuiickoit ®esepaliui ¥ poJHbIX si3bIKaX HAapOZOB
Poccurickont degepanym.

Wudopmaryst 06 U3MeHeHUsIX:

Cmambs 8 dononHeHa nyHkmom 3 ¢ 1 sitneaps 2019 e. - @edepanbHbiil 3akoH om 29 utons 2018 2. N
250-d3
3. YnonHOMOYeHHasi OpraHv3aLys Wik yIOJTHOMOYEeHHbI UHAWBUAYAIbHBIN TIPeNpUHUMATEb 110
TpeGoBaHUIO MOTpebuTe st 06s13aHbI MPEJOCTABUTD MOTBEP)K/IeHHe CBOMX TIOJTHOMOUMH, BBITEKAIOIIUX U3
3aK/IFOYEHHOT'0 UMM [I0OT0BOpa C U3rOTOBUTE/IEM (TIPOAABLIOM).

Wndopmanyst 06 M3MeHeHUsIX:
HaumenosaHue uzmeHeHo ¢ 1 aHeaps 2019 e. - @edepanbHbiil 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldywyto peoakyuio
Cratbs 9. Indopmarus 06 u3rotoBuTtese (UCMIOMHUTEIE, PO/aBLe, B/Iafie/Iblie arperaropa)
TAPAHT:

CM. DHIMK/IONIeIUU, TTO3ULIMU BBICILIMX CYZI0OB U APyrMe KOMMEHTapHH K CTaTbe 9 HacToslero 3akoHa

Wndopmariyist 06 n3MeHeHHsIX:
ITyHkm 1 usmeHeH c 1 saHeaps 2019 a. - @edepanbHbili 3akoH om 29 utons 2018 2. N 250-D3
CM. npedbldyuwyto peoakyuio
1. WsrotoButens (MCrONHWTENb, TIPOJaBel]) o00s3aH [JOBeCTH [0 CBefleHUs I0TpeOuTesns

(bvpMeHHOe HauMeHOBaHWe (HauMeHOBaHKe) CBOel opraHu3aluM, MecTo ee HaXOXKAeHUs (a/ipec) U PeXKUM
ee pabotsl. [TpogaBer] (MCroTHUTEB) pa3MelaeT yKa3aHHY0 HH(OPMALUIO Ha BbIBECKe.
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W3rotoBuTenb (MCMONHUTENb, TIPOJABel]) - WHAWBHUYadbHBINA TIpeATNPUHUMATEb - JO0JDKeH
MIPeZIOCTaBUTh MOTpeOUTe0 MHGOPMALIMI0 O TOCYAAPCTBEHHOW pPErucTpalii W HavMMeHOBAHUU
3aperuCTpUPOBABILIETO €T0 OpraHa.

W3rotoBuTesnb (ipojaBelt) 00si3aH JOBECTH [I0 CBeJieHUs TIoTpeduTesst GupMeHHOe HauMeHOBaHHe
(HauMeHOBaHMe), MeCTO HaxOXK/eHUsi (afpec) W peKuM pabOThl YIIOJTHOMOYEHHOW OpraHW3al[ul WM
YTIO/THOMOYEHHOT0 UH/IUBU/Iya/IbHOTO TIpeITIPUHUMATeTsI.

Wndopmaryst 06 U3MeHeHUsIX:

Cmambs 9 dononHena nyHkmom 1.1 ¢ 1 sHgaps 2019 2. - @edepanbHbili 3akoH om 29 utonsa 2018 e. N
250-d3
1.1. YnonHoMoueHHasi OpraHu3alivs Ui yIoJTHOMOUeHHbIM WHANBUAYa/IbHbIN MpeANpUHUMaTe/ b B

clydae obpariieHus moTpebuTesist 00si3aHbI IOBECTH JI0 €T0 CBefieHus1 HH(opMariuio o cebe ¥ U3rOTOBUTEJIe
(mpopaeiie) (pupMeHHOe HaMeHOBaHUWEe (HaMMEHOBAHHE), MEeCTO HaXOKAeHHs (aJpec), pe>KuM paboThl,
roCyJapCTBEHHbIM PeruCTPalMOHHbIN HOMep 3aluCh O CO3[,aHUM FOPUAWUYECKOTO JIWLA, (paMUIKI0, UMS,
OTYeCTBO (eclId MMeeTCsl), TOCY/apCTBEHHbIN pervcTpaljMoOHHbI HOMep 3alucyd O TOCY[apCTBEHHOM
pervcTpalyyd (U3MYECKOro Jvlja B KaueCTBe WH/AWBU/YaJbHOTO MpeArpvHUMATeis). YOIHOMOYeHHast
OpraHu3alivs Wid yroTHOMOYeHHbIH WHAUBUYa/IbHBIN MpeANpUHUMAaTe b BIIPaBe J0BECTH /0 CBeeHUs
rnotpeduTesielt MHGOPMAIMIO 0 cebe TIOCPEACTBOM ee pa3MellleHHsI Ha CBOeM calTe B WH(MOPMaI[HOHHO-
Te/IeKOMMYHUKAlMOHHON ceTu "VHTepHeT", wHbopMaluio 06 u3roroBurese (MpofaBiie) TMOCPeCTBOM
pa3MellleHHs1 Ha CBOeM caiiTe B MH(GOPMal[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" CChUIKU Ha
CTpaHMlly caiiTa wu3rotoButens (MpofjaBla) B HH(GOPMALIMOHHO-TEIEKOMMYHHKAL[MOHHOW  CeTH
"NuTepHet", cofepkalfyto nHbopmalyio o6 uroroBurese (MpozaBLie).

Wndopmanyst 06 M3MeHeHUsIX:

Cmambs 9 dononHeHa nyHkmom 1.2 ¢ 1 singaps 2019 2. - @edepanbHbili 3akoH om 29 utonsa 2018 2. N
250-d3
1.2. Bnagener arperatopa 00si3aH /I0BeCTH [0 CBefieHUs ToTpebuTeneld nHpopmauo o cebe u

npozasLe (ucrnonHurene) (pupmeHHOe HavMeHOBaHHWe (HaVMeHOBaHME), MeCTO HaxojeHus (azpec),
pexxuM paboThl, rOCY/japCTBEHHBIN PernCTPaliOHHbII HOMEp 3aliCH O CO3[AHHH FOPUIMUECKOTrO JIUIIA,
(damunuio, uMs, OTYeCTBO (eC/juM KMeeTcsl), TOCYZapCTBEHHBbIM DervMcTpalOHHbI HOMep 3alucCyh O
rOCy/lJapCTBEHHOM perucTpauyy (pr3nyeckKoro jvia B KaueCTBe WUHUBHU/Ya/IbHOTO NpeATpUHUMATes), a
TaKke 00 MMeRUUXCS W3MEHEeHUsIX B yKa3aHHOW WHQopmauuu. Biazgener arperaropa JA0BOAUT [0
cBeZieHus1 rotpebuTeneii nHpopMaruio o cebe U mpogasiie (MCIOMHUTENE) ITOCPeICTBOM ee pa3MelleHHs
Ha CBOUX CalTe M (WIM) CTPaHHULIe canTa B MH(OPMAaLMOHHO-TeIeKOMMYHHUKAL[MOHHOM ceTd "VIHTepHeT".
Vudopmanuio o mipofaBLe (MCHONHWTeNe) Biajesel] arperaropa BIpaBe J[JOBeCTH [0 CBe/leHUs
norpebUTesIel MOCPeACTBOM pa3MellleH|s] Ha CBOMX caiiTe W (W/IM) CTpaHMIle caliTa B UH(POPMAI[HOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTu "VIHTepHeT" CChIJIKM Ha CAalT MpozaBiia (MCIoMHUTeIs1) B MH(GOPMal[MOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTy "VIHTepHeT".

Wndopmariyist 06 n3MeHeHHsIX:

Cmambs 9 dononHena nyHkmom 1.3 ¢ 1 saHgaps 2019 e. - @edepanbHbili 3akoH om 29 utonsa 2018 e. N
250-P3
1.3. Tlpopager] (McrnonHWTeNb) 00s13aH TPEJOCTABUTh BJIaZiesblly arperaropa M pasMecTUTb Ha

CcBOeM caiiTe B UWHGOPMAI[MOHHO-Te/IEKOMMYHUKALIMOHHOW ceTu "VHTepHeT" (TpU ero HaJIUuWK)
JocTtoBepHyro uH(popMaLMio o cebe, yKa3aHHYH B IyHKTe 1.2 HacTosiell cratbd. B ciyuae, eciu
MMEIOTCsI U3MeHeHHs B TakoW MH(opMaLuy, poaser] (UCIOIHUTeNb) 00s13aH B TedeHHe OfHOTO paboyero
[HS C MOMeHTa BHeCeHUsi B Hee M3MeHeHHI COOOILUTHL Biajiefiblly arperatopa o0 3THUX WU3MeHeHUsiX U
pa3MecTuTh UX Ha CBOeM caiiTe B MH(GOPMal[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" (TpU ero
Hanuuuu). Buagener; arperatopa o00si3aH BHeCTW 3TU H3MeHeHWss B HWHGOPMAaLMI0 O TIpojaBLie
(ucrioHUTENIE) B TeueHWe OAHOTO pabodero [JHS, €CIM pasMellleHHe YyKa3aHHOW WHdOopMaluu
OCYLeCTB/ISIeTCSl Ha caWTe Brajenblia arperatopa U (WaM) ero CTpaHMLle calTa B WH(OPMAaLMOHHO-
TeJIeKOMMYHUKAaLMOHHOM ceTH "VIHTepHeT".
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Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 16 okmsabps 2006 2. N 160-D3 nyHKm 2 u3noceH 8 Ho8oll pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

2. Ecm BUj, AeSTeTbHOCTU, OCYIECTB/sIeMbI W3roTOBUTEeeM (WCTIOMHUTeNeM, MpO/aBLOM),
TIOZIJIEXKUT JIUL[EH3UPOBAHUIO U (MJTH) UCTIONTHUTEIb UMeeT TOCY/IapCTBEHHYIO aKKpeJIUTALIUIO, ZI0 CBe/IeHUsI
noTpeOuTesNsl I0/DKHA ObITH JOBeeHa MH(OpMAIMs O BUJE AeATeTbHOCTU W3TOTOBUTENS (MCTIOMHUTEIS,
Mpo/iaBlja), HOMepe JIMIeH3UU U (WI1) HOMepe CBUZeTeIbCTBA O TOCYZAPCTBEHHOUW aKKPeAUTAL[UH, CPOKAax
JIeMCTBUSI YKa3aHHBIX JIUIEH3WU U (WIM) CBH/ETE/bCTBA, a Takke HMHGOpMals 00 opraHe, BbIJaBIIEM
yKa3aHHble TMLIeH3UI0 U (W/1) CBU/IeTEe/IbCTBO.

3. UHdopmalus, mpeaycMOTpeHHasi TyHKTaMu | ¥ 2 HacTosiIel CTaThH, JAO/DKHA OBITh [JOBeJeHa
[0 CBefieHHs TIOTpeOWTesel Takke TIPM OCYIIEeCTBJIEHWH TOPrOBIM, OBITOBOTO U WHBIX BHU/IOB
obcy>xuBaHUS TIOTpebUTesniel BO BpeMeHHbBIX TOMell[eHUsX, Ha SipMapKax, C JIOTKOB U B APYTUX CAyvasix,
eCJTA TOProBJisi, ObITOBOE Y MHBIE BH/IbI 00C/TY)KUBAHMS TTOTPeOUTe el 0CyIeCTB/ISIOTCS BHE TIOCTOSTHHOTO
MeCTa HaXOXKeHusl TIpoZiaBLia (MCIIO/THUTeIS).

Crarbsa 10. ndopmanus o ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHLMKJ/IOTIe1H, TTO3UL[MH BBICILIUX CYZOB U Jpyrvue KOMMeHTapuu K ctatbe 10 HacTosIero
3akoHa
1. Y3roToBuTeNb (MCIIOMHUTE/T, TIPOZaBel]) 00si3aH CBOEBPEMEHHO TPe0CTaB/IATh MOTPeOUTesTo

HEOOXOMUMYI0 UM [JOCTOBepHYI0 HH(opMalio o0 ToBapax (paborax, yciyrax), 00eceurBaroIIyro
BO3MO)XHOCTh WX TIpaBWJIBLHOTO BbiOOpa. Ilo OTAenpHBIM BHAaM TOBAapoB (paboT, yc/ayr) mepedeHb W
criocobbl 1oBefieHUsT WH(OPMAIMKM /10 TIOTpeOuTesnsi ycraHaBiuBaroTcs IlpaBuTesnscTBoM Poccuibickoit
Depepanyu.

Wndopmariyist 06 n3MeHeHHsIX:

dedepanbHbim 3akoHom om 21 dekabps 2013 2. N 363-D3 8 nyHKm 2 8HeceHbl U3MEeHeHUs.,

ecmynarowjue 8 cuiy ¢ 1 utona 2014 .

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

2. Mndopmariius o Topapax (paborax, yciayrax) B 00si3aTe/IbHOM TTOPsIKe A0/KHA COZlepKaTh:

HalMeHOBaHHWEe TEeXHUUeCKOr0 perjaMeHTa WIM HHOe YCTAaHOB/IEHHOe 3aKOHO/AaTe/bCTBOM
Poccutickoit @efepaliii 0 TeXHWUYECKOM peryIMpOBaHUM W CBUjETe/NbCTByIOIIee 00 o00si3aTeslbHOM
TIOZATBEPXK/IEHUH COOTBETCTBUSI TOBapa 0003HaueHue;

cBefleHUsI 00 OCHOBHBIX IOTPeOUTENIbCKUX CBOWCTBaX TOBapoB (paboT, ycCiyr), B OTHOLIEHUH
MPOJyKTOB TMUTAaHUsl CBeJileHHWsi O COCTaBe (B TOM UMC/Ie HaMMeHOBaHHWe MCII0/Ib30BaHHBIX B TpoLiecce
W3rOTOBJIEHUS TIPOAYKTOB MUTaHUS MUILIEBLIX 100aBOK, OHOIOrMueCKr aKTUBHBIX 00aBOK, MH(POPMALHs O
Ha/lMYUM B TIPOAYKTax TNMTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C IIPUMEHeHWeM TIeHHO-UHKeHepHO-
MOAUGDUIIMPDOBAHHBIX OPraHW3MOB, B C/iyyae, €CIU COZep)KaHWe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMITIOHEeHTe COCTaB/sieT 0osiee [eBSTH [eCATHIX TIPOLeHTa), THIIEBOM LIEHHOCTH, Ha3HaueHWH, 00
YCJIOBUSIX TIDUMEHEeHUsI U XpaHeHHsl MMPOAYKTOB MIUTaHUsI, 0 criocobax M3roTOB/IEHUs TOTOBBIX O/HO[, Bece
(obbeme), naTe M MecTe U3TOTOBIEHUS W YIIAKOBKH (pac(acOBKM) MPOAYKTOB MUTaHMs, @ TAK)Ke CBeJeHHs
0 TIPOTHMBOTIOKAa3aHUsIX [/Isi UX TIPUMeHeHUs TIpY OT/eNbHbIX 3abosieBaHusix. [lepeueHb ToBapoB (pabor,
ycayr), uH(opMalusi O KOTOPBIX [O/DKHA COZiep)KaThb MPOTHMBOINOKAasaHWs [jii UX TpPUMEHeHUsl TpU
OTZIe/IbHBIX 3a00/1eBaHUsX, yTBepxKAaeTcs [IpaBurenbctBoM Poccuiickoit denepariny;

1jeHy B pyOnsix u ycsioBusi mprobpereHusi ToBapoB (paboT, ycC/iyr), B TOM YMC/Ie TIPU OIUIaTe
ToBapoB (paboT, yciyr) yepe3 ompefie/ieHHOe BpeMsi TOC/Ie WX Tepefaud (BBITOJIHEHUS, OKa3aHMs)
NOTpeOuTe N0, TIOJHYI0 CYMMY, TIOZJIEXKAllyl0 BBIIIaTe TOTpeOuTesneM, W TpapuK TMOTallleHus] 3TOM
CYMMBI;

TAPAHT:

CwMm. @enepasnbHbIN 3aKoH oT 21 mekabps 2013 . N 353-®3 "O norpebuTebCKoM KpeauTe (3aiime)",

16.09.2023 Cucrema 'APAHT 11/46


http://ivo.garant.ru/document/redirect/70544866/0
http://ivo.garant.ru/document/redirect/70825744/0
http://ivo.garant.ru/document/redirect/10135402/203
http://ivo.garant.ru/document/redirect/10135402/203
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/58056145/1002
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70544888/101
http://ivo.garant.ru/document/redirect/77532173/0
http://ivo.garant.ru/document/redirect/57589504/0
http://ivo.garant.ru/document/redirect/5218829/902
http://ivo.garant.ru/document/redirect/12149953/2

~n

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneid” (C ©3MeHEHHUSIMHU U JOTIOJTHEHUSIMU)

BCTynaroLuy B cuiy ¢ 1 utons 2014 r.

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

npaBu/Ia 1 ycinoBus 3ddekTuBHOrO U 6e301MacHOTr0 UCI0/b30BaHKMs TOBAapOB (paborT, yciyr);

uHopMaluio 06 sHepreTHueckol 3(hheKTUBHOCTH TOBApPOB, B OTHOIIIEHUH KOTOPBIX TpeboBaHUE O
Ha/IMYMU TaKoW MHQOPMAL[UK OTpeZiesieHO B COOTBETCTBHUHM C 3aKOHO/IaTe/TbCTBOM 00 3HeprocOepexeHuH U
O TIOBBILLIEHUU SHEPreTHueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KObI /T CPOK FOIHOCTU TOBAapOB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUH C HACTOSIILIAM
3aKOHOM, a TaKXKe CBeJIeHHsI 0 HeOOXOJUMbIX ZIEMCTBUSIX MTOTPEOUTEIS TI0 UCTEUEHHNH YKa3aHHBIX CPOKOB M
BO3MO)KHBIX TIOC/I/ICTBUSIX TPU HEBBITIOTHEHUM TaKUX JeMCTBUM, ecyid ToBaphbl (paboThl) TIO0 MCTeYeHUH
yKa3aHHbIX CPOKOB TPeJCTaB/SIOT OMACHOCTb /IS YKU3HH, 37I0POBbSI U MMYIIECTBA TMOTPEOUTENS WU
CTAHOBSITCSI HEMIPUTOJHBIMU [I7Isl KCTIOTb30BaHUsI 110 Ha3HAueHUIo;

agpec (MeCTo Haxox/eHusi), (QUpPMeHHOe HaWMeHOBaHWe (HaWMeHOBaHWE) W3TrOTOBUTEJIS
(ucriosTHUTESTS, TIPOZaBLia), YTIOJIHOMOUEHHOM OpraHW3alid WA YTIOJHOMOUEHHOTO WHIWBH/YaJbHOTO
ripeINpUHUMATeIsl, UMIIOpTepa;

uHpopmaluio 00 00s3aTeslbHOM TIOATBEP)KIEHWH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTe 4 CTaThby 7 HacCTOsIero 3akoHa;

WHGOPMALUIO 0 TIpaBU/Iax MPOAAXKK TOBAPOB (BBITIOTHEHUsT PabOT, OKa3aHUs yCIIyT);

yKa3aHHWe Ha KOHKDETHOe /M0, KOTOpoe OyZeT BBIMOMHATH paboTy (OKa3biBaTh YCIyTy), |
WHGOPMaLMIO 0 HeM, eC/TA 3TO UMeeT 3HaueHue, UCXOAs U3 XapakTepa paboTsl (yCayru);

yKa3aHue Ha MCI0/ib30BaHWe (JOHOrpaMM IPU OKa3aHWW pa3BjieKaTe/bHbIX YCIYT UCIOIHUTeISIMA
MY3bIKa/IbHbIX TIPOU3BE/IeHHM.

Ecmu npuobperaembiii moTpeOuTesieM ToBap ObUT B yNOTpeONeHWHM WIM B HEM YCTPAHSIICS
He/I0CTaToK (He[0CTAaTKH), IOTPeOUTeI0 [0/DKHA ObITh TIpefocTaBieHa nHpopMariyst 06 3TOM.

TAPAHT:

O JomnonMHUTeNbHBIX TPeOOBaHUSIX, TIPebSIB/IsIEMBIX K STUKeTKaM, sIpJIbIKaM JIM00 THCTKaM-
BKJ/Ia/bIllIaM YI1aKOBaHHBIX MMHUILEBBIX NPOAYKTOB, cM. defepanbHblii 3akoH OT 2 sitHBaps 2000 r. N 29-
D3

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 3 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

3. MHdopmanyst, npesycMOTpeHHasl [MyHKTOM 2 HaCToOslLeld CTaTbW, [JOBOAWUTCS [O CBeJeHUs
noTpebuTesiell B TEeXHWYECKOW J[OKYMeHTallud, TipujaraeMod K ToBapaMm (paboram, yciayram), Ha
3THKeTKax, MapKMPOBKOW WM MHBIM CIIOCOOOM, NPUHSATHIM [JIs1 OTJe/IbHBIX BU/I0B TOBApoB (pabor, yciyr).
Wuadopmanysi 06 o0s3aTesTbHOM TIOATBEP)KAEHUM COOTBETCTBHSI TOBApOB IPE/CTAB/ISETCS B TOPSAKE U
criocobaMy, KOTOpble YCTAaHOBJEHBbI 3akoHOzaTenbCTBOM Poccuiickoii desiepaliui 0 TeXHHUYECKOM
peryJMpoBaHvY, W BKIIOYaeT B cebs CBeJeHHMSI O HOMepe [JOKYMEHTa, IOATBEPIKAAIOIIero Takoe
COOTBETCTBHE, O CPOKe ero JlecTBUs U 006 opraHu3aliyy, ero BblaBLIei.

AG3ar] BTOpOii yTpaTus CUIy.

Wudopmaryst 06 U3MeHeHUsIX:

Cm. mekcm ab3aya 8mopo2o

Crarbsa 11. PexxuM paboThl npo/iaBiia (MCITOTHATETIS)
TAPAHT:

CM. DHIMKIIONeINK, TIO3ULIMKM BBICIIIMX CY[OB U APYrHe KOMMeHTapru K ctaTbe 11 HacTosiero
3akoHa
1. Pexxum paboThI rOCyapCTBEHHBIX, MYHHLIATIABHBIX OPraHU3alliii TOPrOB/H, OBITOBOTO M WHBIX
BUJIOB OOCTY)XKMBaHUSI TIOTPeOUTeNel yCTaHAB/IWBAETCS T10 PEIIeHHI0 COOTBETCTBEHHO OpPraHOB
WCTIONTHUTE/IbHOW BacTH cyobekToB Poccuiickoii defeparii 1 OpraHoB MeCTHOTO CaMOYTIPaB/IeHus.
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2. Pexxuim paboThbl OpraHu3alyii, OCYIIeCTB/SIOMIUX /1eATe/IbHOCTb B chepax TOProBOro, OLITOBOTO
Y UHBIX BU/IOB O0OC/Ty>KMBaHUSI MOTpeOUTesneli U He yKa3aHHbIX B IyHKTe | HACTOAIIEM CTaTbU, a TaKxkKe
VH/VBU/yalbHbIX MpeArpUHUMaTesiell yCTaHaB/IMBaeTCs UMM CaMOCTOSTe/bHO.

3. Pexxum paboTel npoziaBiia (MCIOIHUTEISI) JOBOAWUTCS 0 CBeJeHHs ToTpeOuTesnell U JO/DKeH
COOTBETCTBOBATh YCTaHOB/IEHHOMY.

Wndopmaryst 06 U3MeHeHUsIX:
HaumenosaHue usmeHeHo ¢ 1 sHeaps 2019 e. - @edepanbHbiil 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyuwyto peoakyuio
Crarbsa 12. OTBeTCTBEHHOCTb U3rOTOBUTEISI (MCIIO/THUTES, TIPOJABLIA, Baje/blia arperaropa) 3a
HeHa/|jieallyro nHpopmalyio o ToBape (pabote, yciayre)
TAPAHT:

CM. DHLMKJ/IONIeWH, TTO3UL[MH BBICILIUX CYZIOB U JPyrvie KOMMEHTap1H K cTaTbe 12 HaCTOSIIEero
3akoHa

Wndopmanyst 06 H3MeHeHHsIX:
®edepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 6 nyHKkm 1 6HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

1. Ecm morpebuTenito He TIpeAoCTaBieHa BO3MOXKHOCTb He3aMeJTUTe/TbHO TIOMYUYUTh TIpU
3aK/TIFOYeHUM JI0oroBOopa MH(opMaluio o ToBape (pabore, yciyre), oH BripaBe moTpebOBaTh OT MpOAABLA
(ucriosmHUTES) BO3MelljeHUs: YOBITKOB, TPUUYMHEHHBIX HeODOOCHOBaHHBIM YKIOHEHHEM OT 3aK/IF0UeHUs
JIOTOBOPA, a €C/A ZIOTOBOP 3aK/IH0UeH, B pa3yMHbIM CPOK OTKa3aThCsl OT €ro MCIOJHEHWs W TIoTpeboBaTh
BO3BpATa yIlaueHHOM 3a TOBap CYMMBbI U BO3Mell[eHUsI APYTHX YOBITKOB.

[Tpu oTKase OT MCIIOMHEHHS JOTOBOpa MOTpebuTe/ib 00s13aH BO3BPAaTUTh TOBap (pe3y/bTar paboThl,
yCJIyTH, €CJIA 3TO BO3MOXKHO T0 UX XapaKTepy) MpoAaBLyy (UCIIOHUTENO).

2. TlpopaBel (MCro/sHWTENb), He TIPeAOCTABUBILIMK [OKYIaTeJ0 TIOJIHOM W [I0CTOBEPHOMU
uHpopmaluu o ToBape (pabore, yciyre), HeCceT OTBETCTBEHHOCTb, TPeAYCMOTPEHHYIO MyHKTamu 1-4
cratby 18 mmm nyHktom 1 crateu 29 HacTosiero 3akoHa, 3a HeJOCTaTKd ToBapa (paboTel, ycmayru),
BO3HHUKIIIME TIOC/Ie ero repefaun MoTpeOuTe o BC/IeACTBHE OTCYTCTBUS y HETO Takoi MH(OPMALUH.

Nnudopmanus 06 nu3MeHeHUsX:

Cmambs 12 dononHeHa nyHkmom 2.1 ¢ 1 aueaps 2019 e. - @edepanbHblili 3akoH om 29 urons 2018 2. N
250-P3

2.1. Brazenel; arperatopa, TpeAOCTaBUBIIMN TIOTPeOUTENI0 HEJOCTOBEPHYIO WM HETIOTHYIO
uH(opMaLMio 0 ToBape (yc/Iyre) WM MpojaBiie (UCIIOJHUTENE), HA OCHOBAaHWUM KOTOPOW TMoTpebuTesiem
ObUT 3aK/IIOYeH [IOTOBOP KYIUIA-TIPOJIaXKKA (ZOTOBOP BO3Me3[HOTO OKa3aHWs YCAyr) C TIPOJABIIOM
(ucrosiHUTENIEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, TIPUYMHEHHbIE TIOTPeOUTENI0 BC/IACTBHE
Tipe/0CTaB/IeHMsl eMy Takou nH(OopMaLru.

Eciu vHOe He TpeJyCMOTpPeHO COIViallleHueM MeXXJy BraJiesiblieM arperatopa W TIpojaBLOM
(ucronHUTeNIEM) WM He BbITEKaeT W3 CyIecTBa OTHOLIEHUM MeXAy HUMH, OTBETCTBEHHOCTb 3a
WCIIO/THEHHE [IOTOBOpa, 3aK/IIOYeHHOTO TOTpebuTesieM C TIPOAABLIOM (MCIIOJTHUTE/EM) Ha OCHOBaHUHU
Tpe/0CTaB/IeHHOM B/aZiesiblieM arperaropa UHGopmaluu o ToBape (ycayre) Wim npojasLie (UCIIOJHUTeNe),
a Takke 3a cobsofieHre TpaB MoTpebuTeseli, HApyIIeHHbIX B pe3y/bTaTe TiepeJayd MoTpeOuTeto ToBapa
(yciyrr) HeHa|iexallero KauecTBa 1 0OMeHa HelpoJoBOILCTBEHHOTO TOBapa Hajljle)kalllero KauecTBa Ha
aHaJIOTUYHBINA TOBAp, HeceT Tpogasel] (MUCIOTHUTEIb).

Brnazjenel] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TPUUYMHEHHBIE TOTpeOUTeso
BC/Ie[ICTBUe TIpe/OCTaB/IeHUss eMy HeJOCTOBepHON WM HemNojHOW WHGopMaluu o ToBape (yciyre), B
c/lydae, ec/iu Brajiefiel] arperatopa He u3MeHsieT WH(oOpMaLMi0 O ToBape (ycayre), MpefoCTaBlIeHHYHO
MpO/IaBLOM (MCIIO/THUTE/IEM) U COAEePXKalLLyIOCs B TIPe/JIOXKeHUH O 3aK/IFOUeHUH JI0T0BOpa KYTUIU-TIPOZAAKU
(moroBopa BO3Me3HOI0 OKa3aHUs yCIIyT).

Wndopmanyst 06 M3MeHeHUsIX:

16.09.2023 Cucrema 'APAHT 13/46


http://ivo.garant.ru/document/redirect/72001334/10112
http://ivo.garant.ru/document/redirect/4000266/1201
http://ivo.garant.ru/document/redirect/12138155/113018
http://ivo.garant.ru/document/redirect/77531645/0
http://ivo.garant.ru/document/redirect/57589506/0
http://ivo.garant.ru/document/redirect/77668626/12
http://ivo.garant.ru/document/redirect/72001334/10109

~n

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneid” (C ©3MeHEHHUSIMHU U JOTIOJTHEHUSIMU)

Cmambs 12 dononHeHa nyHkmom 2.2 ¢ 1 aueaps 2019 a. - @edepanbHblili 3akoH om 29 urons 2018 2. N
250-P3

2.2. TloTpebuTenb BIipaBe MpeabsIBUTH TpeOOBaHWe K Biafieblly arperatopa O BO3BpaTe CyMMBbI
MIPOM3Be/IeHHOM UM Tpe/iBapyTe/IbHOM or/1aThl ToBapa (yciayru). Biazenel arperatopa Bo3BpalaeT CyMmmy
TM0JTyUYeHHOW UM Tpe/iBapUTe/IbHOM OI/IaThl TOBapa (yC/1yTr) B TeUeHUe [eCATH KajleH/1apHbIX JHeW CO JHS
TIpe/IbsIB/IEHUsT TIOTPeOUTe/IeEM TaKoro TpeOOBaHUS TIPY OZHOBPEMEHHOM Ha/TMUWH CJIeYIOIIUX YCI0OBUI:

ToBap (yciyra), B OTHOIIEHHH KOTOPOro TIOTpeOWTesieM BHeceHa TpeiBapUTe/bHas OrjlaTa Ha
OaHKOBCKMIA CUeT B/afie/iblia arperaropa, He riepesiad MoTpeOUTesTo B CPOK (yC/Iyra He OKa3aHa B CPOK);

norpeOUTe/Tb HaMpaBW/l TPOAaBLy (KMCTIOMHUTENO) yBegoMyeHHe 00 OTKa3e OT WCIIOTHEeHUs
JIOTOBOpa KYTUIU-TIPOZiaXkH (I0roBopa BO3Me3/IHOTO OKa3aHMsl YC/IYT) B CBS3U C HapylleHWeM IpoJaBLoM
(ucriostHUTEIEM) 00sI3aTe/IbCTBA MepeaTh ToBap (0OKa3aTh YC/IYTy) B YCTaHOBIEHHBINA CPOK.

Hapsiny c¢ TpeGoBaHueM 0 BO3BpaTe CyMMbI TIpeJBAapUTeIbHON OIUIaThl TOBapa (yCIyTH)
noTpeOUTesTb HAallpaB/IsieT B/a/[e/iblly arperatopa MoATBep>K/jeHre HarpaB/ieHus MPOoAaBLy (MCTIOTHUTETIO)
yBeZioMsieHHs1 00 OTKa3e OT WCIIONHEHWs [JOrOBOpa KYIUIM-TIPOAAXKH (ZOTOBOpa BO3ME3HOTO OKAa3aHWS
yCHyT).

Eciu vHOe He TIpeAyCMOTPEHO YC/IOBHSIMU I10/1b30BaTe/IbCKOTO WM MHOTO  COT/IalleHUs
norpeOuTeNsi C BaZiesiblileM arperatopa, yBeJOMJeHWe TpofaBlly (UCTIOMHUTeN0) 00 oOTKase OT
WCIIOJTHEHUST [IOTOBOpAa  KYTUIM-TIPOAA@XHU (JOroBopa BO3ME3JHOTO OKa3aHWs YC/IYT) MOXKeT ObITh
HarpaBJIeHO BJIaJieJIbly arperaTopa, KOTophlii 00si3aH HaIllpaBUTh ero NMPO/JABIY (MCIIOTHUTETIO).

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 12 dononHeHa nyHkmom 2.3 ¢ 1 aueaps 2019 e. - @edepanbHblili 3akoH om 29 urons 2018 2. N
250-P3

2.3. B cnyuae, yka3aHHOM B IyHKTe 2.2 HacCTOsIIel CTaThH, Bajesiel] arperaropa BripaBe 0TKa3aTb
MOTpeOUTe/lf0 B BO3BpaTe CyMMBbI TIpeJBAPUTENbHOM OIIaThl TOBapa (yC/Ayrd) TIPH TIONyYeHUH OT
npoziaBija (MCIO/HUTEISI) TIOATBEP)KIAEHUsT TIPUHATUS TIOTpeOuTeneM ToBapa (OKa3aHWs YCAYTH) TIPU
YC/IOBUM, UTO KOITHSI TaKOTO TOATBEPK/AeHWs Oblia HarpaB/ieHa Bjajie/iblleM arperatopa nmoTpeduTesio B
TeueHWe ZIeCSITH KaJeHJApHBIX JHeM Co JHs IMOJyueHHs Bjiajie/iblieM arperaropa TpebOBaHUsI O BO3Bpare
CyMMBbI TIpeJjBapuTe/NbHON oryatel ToBapa (yciyru). B ciyuae Hecornacusi morpeOuTenss ¢
TIpe/ICTaB/IeHHbIMUA ~ BJIaZie/lblieM arperatopa /ioKa3aTe/lbCTBaMH TIDUHSITHS TIOTpeOuTesieM TOBapa
(okazaHusi ycayru) TIOTpeOWTeNns  BrpaBe TpeOOBaTh BO3BpaTra CyMMBI TIPOU3BEAEHHON UM
TIpeZIBapUTETbHON OTIaThl TOBapa (YC/IyrH) B CyieOHOM TIOPSIZIKe.

3. [lpy mnpuuvHeHWM Bpefa >KWU3HH, 3/[0POBbI0 W HMYIIECTBY TIOTpeOUTensi BC/IeACTBHE
HeTpe/IOCTaB/IeHHsI eMy TIOJTHOM M JI0CTOBepHOM MH(popMalu o ToBape (paboTe, yciyre) moTpeOuTesb
BIpaBe TMOTpeboBaTh BO3MELIEHHUST TAKOTO BPeZa B TOPSi/IKe, TIPEyCMOTPEHHOM CTaTheli 14 HacTosIero
3akoHa, B TOM UKC/e TIOJIHOTO BO3MeIlleHHs] YOBITKOB, TNPUUMHEHHbIX TIPUPOAHBIM 00BeKTaMm,
HaXO/SAIUMCSI B COOCTBEHHOCTH (B/IafieHUM) IOTPeOUTe IS

4. Tlpu paccmoTpeHur TpeboBaHUM TOTPeOUTENsT O BO3MeEINEeHWH YOBITKOB, TPUUMHEHHBIX
HeJJOCTOBEPHOW WM HEeJOCTAaTOYHO TOJHOW WHGopMarueli o ToBape (paboTe, yciyre), HeoOXOJUMO
WCXOIUTh U3 TIPEATIONIOKEHUsT 00 OTCYTCTBUM y TIOTpeOWTeNs CrieldabHbIX MO3HAHMN O CBOMCTBax W
XapaKTepUCTHUKaxX ToBapa (paboThl, yCayTH).

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 HauMeHOB8aHUe 8HeCeHbl U3MeHeHUs!
CM. mekcm HauMeHOB8aHuUs1 8 npedbldyujell pedakyuu
Crarba 13. OTBeTCTBEHHOCTb W3rOTOBUTENSl (UCIOMHUTENS, TMPOJABLA, YIOJTHOMOUEHHOU
OpraHu3alvyi Wi yNOJTHOMOYEHHOrO0 MHVBU/YaJbHOTO TMpeANpHUHAMATesl, UMIIOpTepa)

3a HapyllleHue TpaB roTpebuTeneit
TAPAHT:

CM. DHLMKIIONeIWH, TTO3WLMKY BBICIIMX CY0B U APYTrhe KOMMEeHTapUu K CTaTbe 13 HacTosI[ero
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3akoHa

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 6HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
1. 3a HapylleHHe TIpaB ToTpebuTeIel U3roTOBUTENb (UCIIO/IHUTEb, MPOJaBel], YIIOJIHOMOUeHHas
OpraHu3alisi WIKW YIOJHOMOYEHHbIM WHUBWAYadbHbIA  TIpeJIIpUHUMAaTe/lb, UMIIOPTep) HeceT
OTBETCTBEHHOCTb, TIPe/lyCMOTPEHHY0 3aKOHOM WJ/IU I0TOBOPOM.

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 nyHkm 2 u3103ceH 8 H080l pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
2. Eciu vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TIPUYMHEHHbIE TTOTPEOUTEITI0, IO/IeXKar
BO3MeILIeHUIO B TI0JIHOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOM 3aKOHOM WJTH JJOTOBOPOM.

Wndopmanyist 06 M3MeHeHUsIX:
®dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 3 6HeCceHbl U3MeHeHUSs

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu
3. VYmnara HeycTOMKM (TIeHHM) W BO3MelljeHWe YOBITKOB He OCBOOOXKIAIOT W3TOTOBUTEJIS
(vcriosTHUTESIS, TIPOZaBlia, YTIOTHOMOUEHHYIO OpTaHU3al[ii0 WM YIIOJHOMOYEHHOTO WH/UBUAYa/bHOTO
TIpe/INpUHUMATeJIsI, UMITIOpTepa) OT WCIIOJHEHUs] BO3/IO’KEHHBIX Ha Hero 00si3aTeslbCTB B HaType Tiepe[
norpebureniem.

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
4. V3rotoBuTesib (MCIOIHUTETh, TIPO/iaBeLl, YIIOJIHOMOUYeHHasl OpraHK3al[ys WK yTIOJIHOMOUYeHHBIH
VH/IMBU/YaTbHBIA TIPeATIPUHUMATE b, UMIIOPTEP) 0CBOOOXKIAAETCSI OT OTBETCTBEHHOCTH 3a HEUCITOJTHEHHE
00si3aTeNlbCTB WM 3a HeHajJjiekalllee HCTOJHeHue 00si3aTeNlbCTB, eC/IM JIOKa)KeT, UYTO HeUCIOHeHHe
00s13aTeNIbCTB WM UX HEeHaZle)kalllee HCTIO/IHeHHe TIPOM30IILI0 BC/IeCTBHE HETPeOAOTUMON CHIIBI, a
TaK)ke 110 UHBIM OCHOBAHUSIM, MPelyCMOTPEHHBIM 3aKOHOM.

Wndopmanyist 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 5 éHeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
5. TpeGoBaHusi MoTpebuTesnss 00 yrjiaTe HEYCTOMKHU (TIeHH), MpeAyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOZIJIEXKaT YAOB/IETBOPEHUIO U3TOTOBHUTE/EM (UCIIOMHUTEIEM, TIPOZABLIOM, YIIOJTHOMOUYEHHOMH
OpraHu3aijdeli WIM YIIOJTHOMOYEHHBIM WHIUBHYya/JbHbIM IPeANIPUHUMATe/IeM, HWMIIOPTEPOM) B
JI0OPOBOTLHOM TOPSIZIKE.

NHudopmanus 06 u3MeHeHUsX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHkm 6 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma 8 npeobloyujeli pedakyuu

6. Tlpu ymoBneTBOpeHWH CyJOM TpeOoBaHUM TIOTPeOUTeNs], YCTAaHOB/IEHHBIX 3aKOHOM, CY/I
B3bICKUBAeT C W3rOTOBUTENs (WCTIONHUTEJSA, TIPOJaBlia, YIIOJHOMOYEHHOW OpraHu3aldd  Wd
YTIOJTHOMOYEHHOT0 MHAUBHU/Iya/IbHOTO MpeATPUHUMATe/Is, UMITOpTepa) 3a HecoOsttofieHre B J06pOBOIbHOM
TIOpSiZIKe YZIOB/IETBOPEeHUsT TpeOOoBaHM TIOTpebuTes mrpad B pa3Mepe MAThAECAT MPOLIEHTOB OT CyMMBI,
TIPUCY>K/IEHHOU CYIOM B TIO/Tb3Y TTOTpeOUTesIs.

Ecmu ¢ 3asB/ieHHMeM B 3alUTy MpaB MOTpeOWTesss BBICTYTAIOT OOIeCTBeHHbIE O0BeJUHEHHUs
notpeduTesieit (MX acCOI[MAIM, COFO3bI) UM OpPraHbl MECTHOrO CaMOYTIpaB/IeHu s, MAThAECAT TPOL[eHTOB
CYyMMBI B3bICKAHHOTO IITpada MepeurcsIsioTCs YKa3aHHbIM 00beJUHEeHHsIM (MX acCOIMALIUsIM, COF03aM)
WM OpraHam.
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Crarbsa 14. VimyliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe[], IPUUYMHEHHBIN BC/Ie[CTBUE HEJOCTaTKOB
ToBapa (paboThl, yC/TyTH)
TAPAHT:

CMm. OHLMKJ/IOTe WM, TTO3UL[MH BBICILIUX CYZIOB U Ipyrvie KOMMEHTapyH K cTaTbe 14 HacTOoSIIero
3aKoHa
1. Bpen, TpPUUYMHEHHBIA >KWU3HW, 3/I0POBBI0 WM HWMYIIECTBY TOTPeOUTeNsT BC/eCTBHE
KOHCTPYKTHUBHBIX, TIPOM3BO/ICTBEHHBIX, PEIeNTYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MEIIIEHHIO B TIOJTHOM 00beMe.
2. IIpaBo TpeboBaTh BO3MeII|eHHs Bpe/ia, TPUUMHEHHOTO BC/Ie/ICTBHE He0CTAaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAeTCsl 3a JioObIM TIOTEpPIIeBIIMM He3aBHCUMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOIIIEHUSIX C MPOo/iaBLioM (UCTIO/IHUTE/IEM) U/IU HeT.

Wndpopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 17 dekabps 1999 2. N 212-P3 8 nyHKm 3 8HeCeHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

3. Bpeji, npyuMHeHHBIN )KHU3HY, 34,0POBbIO UM UMYILECTBY NTOTPeOUTe s, TTO/JIEKUT BO3MELIeHHIO,
€CJIU Bpe[| IPUUYMHEH B TeUeHHe YCTaHOBIeHHOTO CPOKa C/TyKObI /T CPOKa FOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3ysnbrar paboThl) JO/KeH ObITh YCTaHOB/IEH B COOTBETCTBUM C IMyHKTaMu 2, 4
CTaThbi 5 HaCTOAIero 3aKoHa CPOK CIyKObl WM CPOK TOOHOCTH, HO OH He YCTaHOB/EH, /100
norpebuTesto He Oblla MpefoCTaB/ieHa MoJiHas U AOCTOBepHast MH(GOPMaLUsi O CPOKe CTy>KObI WJIH CPOKe
rogHOCTH, MO0 ToTpebuTens He ObUT MPOMH(OPMHUPOBAH O HEOOXOJUMBIX NEUCTBHUSX IO HUCTEYeHUH
Cpoka CayXObl WM CpOKa TOJHOCTM M BO3MOXKHBIX IOCJIE[CTBUSIX TIPH HEBBITIOJIHEHWU YyKa3aHHbIX
JelicTBri, 00 ToBap (pe3y/nbTaT pabOoThI) MO0 MCTEUEHWH 3THUX CPOKOB TPEJCTaB/IseT OMACHOCTh IS
JKU3HU U 3/I0POBBS, BpeJ NO/JIeXKUT BO3MeELL|eHHI0 He3aBUCUMO OT BpeMeHHU ero NpUYMHeHUsI.

Ecnu B cooTBeTCTBUM € MYHKTOM 1 CTaTby 5 HACTOSILEr0 3aKOHA U3rOTOBUTENb (MCIIO/HUTE/b) He
yCTaHOBMJI Ha ToBap (paboTy) Ccpok Cay>KObl, BpeJ, MOAJIEKUT BO3MELIIEHHUIO B C/lyyae ero NpUYMHEeHHs B
TeueHue /1eCSITU JIeT CO JHs repeAaur ToBapa (paboTel) moTpebuTeto, a ey JieHb Tiepe/jaull YCTaHOBUTh
HEBO3MOXKHO, C ZIaThl U3TOTOB/IEHNsI TOBapa (OKOHYaHUsI BbIITOJHEHUs pabOThI).

Bpes, nmpyuMHeHHbIN BC/IEeJCTBUE HEJOCTaTKOB TOBapa, MOJJIeXXUT BO3MeILeHUI0 MPOJaBLOM WU
W3rOTOBHTE/IEM TOBapa I10 BbIOOPY MOTepIieBILero.

Bpen, mpuunHeHHBI BCIeACTBHE HEJOCTAaTKOB pabOThI WM yCAYTH, TIOJJIEXUT BO3MEIEeHHIO
VICTIO/THUTEJIEM.

4. WsrotoButenb (UCIOSHUTENb) HeCeT OTBETCTBEHHOCTb 3a BpeJ, NPUUYMHEHHbINA >KU3HHU,
3[I0POBbI0 WM HMYIIECTBY IOTpeOuTeNsi B CBSI3M C HCIO/Ib30BaHUMEM MareprasioB, 000py[oBaHUS,
WHCTPYMEHTOB U UHBIX CPe/ICTB, HEOOXOAMMBIX [l IPOM3BO/CTBA TOBAPOB (BBITIO/HEHHS paboT, OKa3aHUs
yC/yT), He3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYUYHBIX U TeXHWYECKHX 3HAHUM BBIIBUTH WX 0COObIe
CBOMCTBA WU/ HET.

5. M3roToBuTenb (MCIIOMHWTEIb, IIPOJaBel]) 0CBOOOKAeTCsT OT OTBETCTBEHHOCTH, eC/IU JI0KaKeT,
YTO Bpe[ MPUUMHEH BCJIECTBHE HENPeoZoIMMOI CUbI UM HapyIIeHus: MoTpeOuTesieM yCTaHOB/IEHHBIX
IIpaBuW/1 UCIO/Ib30BaHKs, XpaHeHUs! WY TPAaHCIIOPTUPOBKU ToBapa (paboTsbl, yCayrh).

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbim 3akoHoM 21 0exkabps 2004 2. N 171-d3 e cmambto 15 8HeceHbl u3MeHeHUst

CM. mekcm cmambu 8 npedbloywjeli pedakyuu
Crarbsa 15. KomrieHcanusi MOpasibHOTO BpeZia
TAPAHT:

CM. DHIMKIIONeIVH, TTIO3ULMHY BBICIIIMX CY[0OB U APYTre KOMMEHTAapUH K CTaTbe 15 HacTosIIero
3akoHa
MopasnbHbIli  Bpejl, TIPUYMHEHHBIA T[OTPeOUTeN0 BC/IACTBAE HApYIIEHUS W3rOTOBUTEEM
(ucnosiHUTENEM, TIPO/ABLIOM, YIIOJTHOMOYEHHOW OpraHu3alyeld Wiu YIOoJTHOMOYEeHHbIM WH/UBUYabHBIM
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npe/iNpYHUMaTesieM, MMIIOPTEPOM) TIpaB IOTpeOWTessi, MpefyCMOTPEHHBIX 3aKOHAMU M TIPaBOBBIMHU
aktamu Poccuiickoit ®efiepaliiy, peryMpyoIIMMU OTHOLIEHUST B 00/1aCTH 3alllMThI TPaB MOTpeduTesie,
MO/JIE)KUT KOMIIeHCAluM TpUUMHWUTesleM Bpeja IPU HalUuUMM ero BUHBL. Pa3Mep KoMIleHcaluu
MOpa/IbHOTO BpeJia orpeiesisieTCsl CyZOM 1 He 3aBUCUT OT pa3Mepa BO3Mell|eHUs] UMYLL|eCTBEHHOTO BpeJa.

KomneHcarysi Mopa/ibHOrO Bpejja OCYIL{eCTB/ISIeTCS] He3aBUCUMO OT BO3MellleHHsl HIMYI|eCTBEHHOTO
Bpe/ia ¥ TIOHeCeHHBIX MOTpeOuTenieM yOBITKOB.

Nnudopmanus 06 n3MeHeHUsX:
Cmambs 16 usameneHa ¢ 1 cenmsbps 2022 2. - @edepanbHblili 3akoH om 1 mas 2022 e. N 135-D3

CM. npedbldyuyio peoakyuio
Crarbsa 16. HegorycTumbie yC/oBUSI IOTOBOpa, VIIIeMJISIFOLI[ME TIpaBa TOTpeOUTesi, 3ampeThl U
00s13aHHOCTH, Ha/laraeMble Ha Mpo/iaBlia (UCTIO/THUTETS, BIaZiesibla arperatopa)
TAPAHT:

CM. DHLUK/IONeINH, MTO3ULIMU BBICLLIMX CYZI0B U APyrMe KOMMEHTapHuH K cTaTtbe 16 HacTosIero
3akKoHa

1. HemomyCTUMBIMH YC/IOBUSIMHM [IOTOBOpA, VIIEMJISIFOIUMM TIpaBa TOTpPeOuTess, SIB/ISIOTCS
yCJIOBUSI, KOTOpble HapyllaloT IpaBWia, yCTaHOBJEHHble MeXIyHapOAHbIMU JAoroBopamu Poccuiickoit
®epfepalyy, HACTOALIUM 3aKOHOM, 3aKOHAaMHA M TPUHMMAaeMbIMA B COOTBETCTBUM C HUMHU WHBIMU
HOPMaTUBHBIMU TPAaBOBBIMU aKTaMu Poccuiickoit ®ezepariyu, peryIvpyooydMyA OTHOLIEHUSI B 00/acTu
3alUTHI TIpaB TIoTpeOuTeneil. HenorycTumblie yCIOBUSI [JOTOBOpA, YIEMJISIOIIME TIpaBa MOTpeOUTeIs,
HUYTOKHEI.

Ecsiu BK/IIOUEHWe B IOTOBOP YC/IOBHH, YIIIEM/ISIOIIMX TIpaBa MoTpebuTe s, TIOB/IEK/I0 IPUUHHEHHe
yOBITKOB TIOTpeOUTEe 0, OHU TIOZJIeXKaT BO3MEIIeHUI0 TMPOJaBI[OM (M3rOTOBUTEIEM, HCITOJTHUTEJIEM,
HMMIIOPTEPOM, Bjale/lblieM arperaropa) B IOJIHOM 00beMe B COOTBETCTBHM CO CTaThell 13 HaCTOSIIero
3aKoHa.

TpeboBaHue 1OTpeOUTE/IST O BO3MEIT|eHUH YOBITKOB TIO/JIEKUT YIOB/IETBOPEHUIO B TEUEHUE JIeCITH
JIHel Co [IHS ero TpebsBIeHUs.

T'APAHT:

[Tonoxxenusi cratbu 16 (B pegakumu @eepanbHoro 3akoHa oT 1 Mast 2022 1. N 135-®3),
yCTaHaB/IMBAIOIIIHE TIepeueHb HeZIOMyCTUMBIX YC/IOBUM IOTOBOPA, YIIIEMJ/ISFOIINX MpaBa MoTpebuTers,
pacCrpoCTpaHAKTCA Ha OTHOLIIEHKS, BOSHUKIINE W3 PdHEE 3dK/TFOYEHHBIX OTOBOPOB

2. K Hef101yCTUMBIM yCJIOBUSIM ZIOTOBOPA, YILI[eMJ/ISFOL[M TIpaBa MoTpeOuTesisi, OTHOCSATCS:

1) ycnoBus, KOTOpbIe TIPeOCTaB/SAIOT MPOJABLy (M3rOTOBUTEIO, UCIIOHUTEIO, YII0JTHOMOUEeHHOU
OpraHu3alMi WIu YIIOJIHOMOUYEHHOMY WHAUBUYa/JIbHOMY IpeAlpUHUMATe/II0, UMIIOPTEepY, Biafesblly
arperaropa) TIpaBO Ha OJHOCTODOHHHWM OTKa3 OT WCIIOJIHeHHUs 00s3aTesibCTBa WM OJHOCTOPOHHEe
M3MeHeHHe YC/IOBUM 00si3aTenbCcTBa (TIpeMeTa, LieHbl, CPOKA M MHBIX COIVIACOBAHHBIX C TOTpebuTenemM
yC/IOBUM), 3a MCK/IHOUEHWEeM CJiyyaeB, €C/Id 3aKOHOM WM WHBIM HODMAaTHMBHBIM IIDAaBOBBIM aKTOM
Poccuiickoit @epepariu npeflyCMOTpeHa BO3MOXXHOCTD TIPeJ0CTaB/IeHus JOTOBOPOM TaKOro IpaBa;

2) yC/I0BUSI, KOTOPbIe OTPaHUUMBAIOT MPaBO MOTpebuTesisi Ha CBOOOAHBIN BHIOOD TepPUTOPUATBHOM
MO CYHOCTH CITIOPOB, NPeJlyCMOTPEHHBIN [TyHKTOM 2 CTaTby 17 HacToOALero 3akoHa;

3) yC/IoBUs, KOTOpble YCTAHABIMBAKOT [jisi TIOTpeOuTenst ITpadHble CAHKLUWW WM WHbIe
00s13aHHOCTH, TIPETSATCTBYIOIIE CBOOOTHON peann3aliiy MpaBa, YCTAaHOB/IEHHOTO CTaThell 32 HaCTOSIero
3aKoHa;

4) ycn0BUs, KOTOpPble MCK/IFOUAOT UM OrPaHUYMBAIOT OTBETCTBEHHOCTH IPOAAaBLia (M3rOTOBUTEIS,
WCIIOJTHUTE/IS,  yTIOTHOMOYEHHOM  OpraHM3aluM  WIA  YIOJHOMOUYEHHOTO  WHAWBUAYalIbHOTO
npeJlIpUHAMaTesIss, MWMIOpPTepa, BJafe/blia arperatopa) 3a HEHWCIIOJIHEHMe WIM HeHaJjlexaljee
HcrionHeHue 00s13aTe/TbCTB 110 0CHOBAHUSIM, He Mpe/lyCMOTPEHHBIM 3aKOHOM;

5) yCnoBUsI, KOTOpble OOyC/IOBIMBAIOT MpHOOpeTeHWe OJHMX TOBapoB (pabot, ycmyr)
o0si3aTeslbHBIM TIpUOOpeTeHWeM WHBIX TOBapoB (paboTt, ycayr), B TOM UHC/ie TIpeAyCMaTpUBalOT
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o0si3aTe/TbHOE 3aK/TF0UeHre UHBIX I0TOBOPOB, €CJ/TH MHOe He MpelyCMOTPEHO 3aKOHOM;

6) yC/ioBUSl, KOTOpble TIPeAyCMaTpPUBAIOT BLIMOJHEHHE [OTIOJHUTEbHBIX paboT (0Ka3aHue
JIOTIOJTHUTE/TbHBIX YC/IYT) 3a TwiaTy 6e3 MoyuyeHus COTiacusi oTpeOuTess;

7) yCToBUSsI, KOTOpble OrPaHMYMBAIOT YCTAHOBJIEHHOe cTaThell 16.1 HacTosiero 3akoHa MpaBO
noTpeduTesIst Ha BBIOOP criocoba v ¢hopMbI OTIaThl TOBapoB (paboT, yciyr);

8) yc/ioBUs, KOTOpBIE COZIepKaT OCHOBaHWsSI JOCPOUHOTO PacTOP’KeHHs AOTOBOpa 1Mo TpebOBaHMIO
npojaBlja (WCIO/MHUTENS, Bfaje/iblla arperaropa), He TpPeJyCMOTDPeHHble 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM MPaBOBLIM akToM Poccuiickoit Pesepariuuy;

9) ycnoBuUsi, KOTOpble YMeHBIIIal0T pa3Mep 3aKOHHOM HeyCTOWKW;

10) ycsoBuUsi, KOTOpble OTPAaHWUMBAIOT TIPaBO BhIOOpa BHA TpeOOBaHWM, MPeSyCMOTPEHHBIX
nyHkToM 1 crate 18 u myHKTOM 1 cTaTtby 29 HacTosero 3akoHa, KOTOpPbIe MOTYT OBITh TPebsBIEHEI
NpoJiaBlly (M3rOTOBUTEJIO, HWCIIONHUTEITO, YTIOJHOMOUEHHOW OpraHu3alid WX  YIIOJTHOMOUEHHOMY
WH/IVMBU/yaJlbHOMY TIpeTIPUHMMATe/I0, WMIIOPTepPYy) TpH TPOJa’ke TOBApOB (BBLITIOJIHEHWHM paboT,
OKa3aHWHU YC/IyT) HeHa/|JIeXKalllero KauecTBa;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT 00s3aTesbHBIA [JOCYAeOHbI TMOPSJO0K PacCMOTPeHHs
CIIOPOB, eCJTH TaKOH MOPSIIOK He MPeyCMOTPEeH 3aKOHOM;

12) ycsioBUs, KOTOpble YCTAHABIMBAIOT [/ TOTpeOuTensi 0OS3aHHOCTh TI0 JI0Ka3bIBAHUIO
orpefie/IeHHbIX 00CTOSATE/TBCTB, OpeMsi J0Ka3bIBaHUS KOTOPLIX 3aKOHOM He BO3/I0)KEHO Ha ToTpebuTe/is;

13) ycioBus, KOTOpble OTrpaHUUMBAIOT TIOTPeOWTeNss B CpeACTBAX U Criocobax 3aliuThl
HapyIIeHHbIX TPaB;

14) ycoBusi, KOTOpbIE CTaBST yAOBIeTBOPEHWe TpeboBaHUI MOTpebUTeiell B OTHOIIIEHWH TOBapOB
(pabor, yciyr) ¢ HefoCTaTKaMH B 3aBUCMMOCTH OT YCJIOBHIA, He CBf3aHHBIX C HeJOCTaTKaMU TOBapOB
(pabor, ycyr);

15) wuHBIe yC/IOBMS, HapylIalolWe TpaBWUIa, YCTAHOBJEHHbIE MEXYHapOJAHBIMU [JOTOBOPAMH
Poccutickoit ®eneparyiv, HaCTOSIIIUM 3aKOHOM, 3aKOHAMHM U TPUHUMaeMbIMH B COOTBETCTBUM C HUMH
WHBIMH HOPMAaTHBHBIMHM TPaBOBBLIMM akTamu Poccurickoli ®efepaljuu, peryavpyroiMMA OTHOILIEHUS B
00/1aCcTH 3aIUTHI TIPaB TTOTpeOUTeIeH.

3. TlpopaBer; (WcCronHWTENMb, Biafiesiel] arperatopa) He BIpaBe OTKa3blBaTh B 3aK/IHOYEHUH,
WCTIOJTHEHWM [IOTOBOpA, HarpaB/IeHHOTO Ha TpuoOpeTeHWe OAHUX TOBApoOB (paboT, yc/yr), Mo MpUYUHE
OTKa3a mToTpebuTenss B TpUOOpeTeHWM WHBIX TOBapoB (paboT, ycayr). YOBITKH, TPUUHUHEHHbIE
noTpeOUTeIF0 BC/IeCTBUE HapyllleHWs ero rmpaBa Ha CBOOOAHBINM BbIOOp TOBapoB (paboT, ycmyr),
BO3MeIIAIOTCS TIPO/ABLIOM (MCTIO/THUTENIeM, BiaJie/iblieM arperaropa) B MOJTHOM o0beMe.

3armperriaeTcs yoBieTBOpeHue TpeboBaHui MoTpebuTesnell B OTHOILIEHUH TOBapoB (paborT, ycayr) ¢
He/J0CTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJOBHM, He CBSI3aHHBIX C HeOCTaTKaMu TOBapoB (pabor,
yCHyT).

3ampeljaeTcsi OTKa3 B 3aK/IHOYEHUM [JOTOBOPA M BO BHECEHWM WM3MEHEHW B JIOTOBOD B C/ydae
TIPaBOMEPHOTO yKa3aHusi MoTpeOuTesieM Ha HeNOIMYCTHUMble YCIOBHS [OTOBOpA, YIIEMJISIOI[HE TpaBa
ToTpebuTe s, B Lie/IIX UCK/IIOUeHUs TakuxX yciaoBuid. [Ipu mpenbsiBieHun notpeburenem TpeboBaHust 00
WCK/TIOUeHWH W3 JIOTOBOpAa HeJOIyCTUMBIX YCJIOBUM [IOTOBOpA, YIIEMJISIOIIUX TIpaBa IOTpebuTeis,
yKa3aHHOe TpeOOBaHHe TIOZJIeKUT PACCMOTPEHUIO B TeUeHHe [eCITH JHeH CO [HS ero TNpeAbsBIeHUs C
o0si3aTe/IbHBIM H3BellleHHeM T0TpebuTesisi 0 pe3y/braTax PacCMOTPEeHUsI M TIPUHSATOM MOTUBUPOBAaHHOM
PELIeHUH TI0 CYILeCTBY yKa3aHHOTO TpeOOBaHusI.

[Tpopaser; (McrioHUTE b, BiajieJiel] arperaropa) He BripaBe 0e3 MoJTyueHHsl COTVIaCHst OTpebuTesist
BBITIO/IHATE /IOTIO/THUTE/IbHBIE pab0Thl (OKa3bIBaTh [IOTIOJIHWTE/bHBIE YCIyrH) 3a Tuiaty. [loTpebutesnsb
BIIPaBe OTKa3aTbCsl OT OIUIaThl TaKWX paboT (yc/iyr), a ecid OHM OIIadeHbl, BIpaBe TMOTpe0OOBaTh OT
npo/iaBLia (MCTIO/THUTEISA, BJIa/ieJiblia arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacve moTpeOuTe/Nsi Ha BBITIOJIHEHHE JIOTIONIHUTE/BHBIX paboT (OKa3aHWe OTIOTHUTETbHBIX
ycayr) 3a mary odopmiisieTcsi TIPOAABLIOM (MCTIONIHUTENIEM, BiiaJie/iblieM arperaropa) B MHUCbMEHHOMN
dopme, eci MHOe He TIPeJyCMOTPeHO 3akOHOM. OOsi3aHHOCTh J0Ka3aTh Ha/lW4ue TAaKoro COTVIaCHUs WU
00CTOsITENTECTBA, B CUTy KOTOPOTO TaKOe COoryiache He TpeOyeTcsi, BO3/1araeTcst Ha rpoyaBia (MCIOTHUTeIS,
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BJIaZiesiblia arperaropa).

4. TlpogaBer| (WMCHONHUTENb, B/afie/iel] arperatopa) He BIpaBe OTKAa3blBaTh IOTPeOUTENT0 B
3aK/TFOUeHUH, WUCTIONTHEHUH, U3MeHEeHWH WM PacTOPKeHWH JI0TOBOpa C TMOTpebuTesieM B CBSI3U C OTKAa30M
NoTpeduTesNsl TIPeJOCTAaBUTh TIepCOHA/bHbIE [aHHBbIE, 3a WCK/IIOUEHHEeM CJ/lyyaeB, eC/id O0s3aHHOCTb
TIPeJIOCTaBIeHUs] TAaKUX [aHHBIX TIPeAyCMOTPeHa 3aKOHOZAATe/NbCTBOM Poccuiickoii defeparyiv wid
Herocpe/ICTBEHHO CBsi3aHa C UCIIOJTHEHUEM JIOTOBOpa C MOTpebuTesnem.

[Tpu npexnbsiBieHUW TIOTpeOUTeNIeM TpeOOBaHUS O MpeAOCTaB/IeHNA UH(OPMAIMU O KOHKPeTHBIX
MpUUMHAX W TIPABOBBIX OCHOBAHUSIX, OIpeJe/sIOMX HeBO3MOXKHOCTb 3aK/HOUeHUsi, UCIIO/IHeHUS,
W3MeHeHUsI UM PacTOp)KeHUsl [oroBopa 0e3 TpefoCTaBleHUs] TePCOHAMBHBIX [JaHHBIX, B TTMCbMEHHOMN
dopme (B Tom uncsie B (hopMe 37eKTPOHHOTO JIOKyMeHTa) mpo/jaBel] (MCTIOTHUTe b, Biajesiel] arperatopa)
JIOJDKEH TIPeJOCTaBUTh TaKyl0 WHGOPMALMI0 B TeueHWe CeMH JHel CO JHsS MpeIbsB/IeHUs YKa3aHHOTO
TpeboBaHusI.

ITpopmager (MCroHUTENb, BaJie/el] arperatopa) MpefoCcTaB/sieT WH(OPMAI[HUIO0 TOTpPeOHTe 0 B
TOl (opMe, B KOTOPOH TIpeibsiBieHO TpeOOBaHMe TOTpeOWTeNsT O TIpeJoCTaB/lIeHUHd WHPOPMAIUK O
KOHKDETHbIX TIDUYMHAX W TPABOBbIX OCHOBAHUSIX, OIPEIE/SIONNX HEeBO3MOXKHOCTh 3aK/IFOUueHMs,
WCTIO/THEHUS], U3MEHEHUS WA PacTOPKeHHs oroBopa 0e3 MpeoCTaB/IeH s IePCOHA/TbHBIX JIaHHbBIX, eC/TH
WHOe He yKa3aHO B 3TOM TpeOOBaHWM.

[Tpu npeabsBIeHUM TIOTpeOUTe/IeM TpeOOBaHHS O MpeAOCTaB/IeHNA WH(OPMAIMU O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OTPeAe/SIONIAX HEBO3MOXKHOCTb 3aK/TFOUeHUs], HCIIOJIHEHMUS,
W3MEHEeHUsI UM PacTOpPKeHUs1 oroBopa 0e3 MpefoCTaB/eHHs MepCOHaTbHBIX JAHHBIX, B YCTHOU (opme
Takasi “H(opMalys Jo/KHa ObITh MpejoCTaB/eHa He3aMe/JTUTeTbHO.

Wndopmaryst 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHOM om 5 mas 2014 2. N 112-d3 nacmoswuti 3akoH dononHeH cmambell 16.1
Crarbsa 16.1. ®opmbl ¥ MOPSIOK OIJIATHI TIPU MPO/Jja>ke TOBApOB (BLITIOJTHEHWM paboT, OKa3aHUH
ycnyr)
TAPAHT:
CM. 5HIMKJIOTeIUH, MO3ULIUU BBICIIMX CYZI0B U APYyTMe KOMMEeHTapuu K cTtatbe 16.1 HacTosiero
3akoHa

Wnpopmanyst 06 M3MeHeHHsIX:
ITynkm 1 usmeneH c 1 utonsa 2021 2. - @edepanbhbili 3akoH om 31 utona 2020 2. N 290-D3

Cm. npedbldyujyro peoakyuio

1. TIpopasel] (MCTIOMHUTEIB, B/IaZie/iel] arperaTopa B Cjiyuae UCIO0/b30BaHKs B CBOeH /lesTeIbHOCTH
Ha/IMYHBIX PacueToB C TIOTpebuTesieM) 00s3aH 00eCeunTh BO3MOXKHOCTh OTUIaThl TOBApoB (paboT, yciyr)
MyTeM WCIO/Ib30BaHUsI HALMOHABHBIX T/IaTEKHBIX WHCTPYMEHTOB, a TaK)Xe Ha/JIMYHBIX PAacyeToB T10
BBIOODY mOTpeduTesIs.

OO6s13aHHOCTE 00ecrieunTh BO3MOKHOCTH OIUIaThl TOBApOB (paboT, ycC/Iyr) € HMCIO/Ib30BaHUEM
HaIlMOHA/IbHBIX T/IATE)KHBIX MHCTPYMEHTOB B paMKaX HAlMOHA/JbHOW CHUCTEMBI TIJIaTeXHbIX KapT
pacripocTpaHsieTcsi Ha TpojaBiia (MCIIOJNIHUTENIs, Bjajefblia arperaropa), y KOTOPOTO BbIpDyYKa OT
peasM3ali TOBAapoOB (BBITIOJIHEHUsI PabOT, OKa3aHWs YC/Iyr) 3a MpeIIeCcTBYIONUUN Ka/leHJapHbIM Tof
TIpeBbIILIAeT JBa/L[aTh MUJIJTMOHOB PyOIIe.

Ecsiu MecTo oriatel TOBapoB (paboT, yc/Iyr) HaXOqUTCS B MeCTe, T/ie He MPej0CTaB/SIOTCS YCIyTH
JIOCTyMa K TMOABWKHOM paauoTenedOHHOW CBsi3M W (WM) CpeJCTBaM KOJ/UIEKTMBHOTO JOCTyIa K
WH(POPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", mpopaBel] (UCIOTHUTEb) 0CBOOOXKIAeTCs
OoT 00s3aHHOCTH 00ecreunTh B STOM MeCTe BO3MO)KHOCTh OIUIaThl TOBapoB (pabot, ycayr) c
WCTI0/Tb30BaHUEM HaIIMOHA/IbHBIX T/IaTEXKHBIX HHCTPYMEHTOB.

ITpomaeer; ocBoOOkAaeTcss OT 00S3aHHOCTH 00ecCITeunTbh BO3MOYKHOCTb OIIaThl TOBApOB C
WCTO/Mb30BaHUEM HAI[MOHA/BHBIX I/IATEXKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIPyYKa OT
peasiM3aliii TOBAPOB B KOTOPDOM COCTaB/IsieT MeHee TMSTH MWIJIMOHOB pyOseil 3a mpe/lecTBYHOLUI
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KaJleH/JapHbIN Tof.
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEMCITO/THEHHE yYKa3aHHOU 00si3aHHOCTH cM. KoATT PD

2. Omata ToBapoB (paboT, yc/iyr) MOXeT TPOW3BOJUTHCS TIOTPeOUTENIeM B COOTBETCTBUH C
yKa3aHWeM TIpojiaBlia (MCTIO/HUTEJISI) TIyTEM pacueToB dYepe3 CyOBEKTOB HAIMOHA/IBHOW TIIaTeKHOU
CUCTEeMBI, OCYIIeCTB/ISIOIMINX OKa3aHWe TUIaTeXHbIX YCAYT B COOTBETCTBHUM C 3aKOHO/ATeTLCTBOM
Poccuiickoit @epepalii O HALMOHA/NbHOM TUJIAaTE)XHOM CHUCTeMe, €CJIM HWHOe He YCTaHOBJ/IEHO
benepanbHBIMU 3aKOHAMU W/TM UHBIMM HOPMaTUBHBIMU TTPABOBBIMU akTamMu Poccutickoii @esepariui.

3. Ilpu orutate ToBapoB (paboT, yc/iyr) HaJUYHBIMU [ieHe)KHBIMH CpPeCTBaMH 00si3aTebCTBa
notpeOuTeNsT Tiepesi TMPOAABLIOM (MCTIOJTHUTEIEM) TIO OrulaTe ToBapoB (paboT, YCIyr) CUMTaroTCs
WCTIONTHEHHBIMU B pa3Mepe BHECEHHBIX JeHeXHbIX CPEe/ICTB C MOMEHTa BHECEHHs Ha/lIMUYHBIX [I€HEe>KHBIX
CPe/ICTB TIPOJABIYY (WMCIIOJTHUTEMI0) /MO0 TUIaTe)KHOMY areHTy (cybareHTy), OCyILeCTBIISIOEMY
JIesITe/TbHOCTh 110 TIPUeMYy TiaTexel (hu3ndeCcKuX JIni].

[Tpu oriate ToBapoB (paboT, yc/iyr) myTeM MepeBo/a MPeIoCTaB/ISEMbBIX TOTPEOUTEIEM HaTMUHBIX
JIEHEXKHBIX CPe[CTB 0e3 OTKPBITHS OAHKOBCKOTO cueTa 00si3aTe/ibCTBAa MOTpeOHTeNs Tiepe[ MPOZABI[OM
(¥crosTHUTEIEM) TIO OTIaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS WMCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JIeHe)KHBIX CPEe/ICTB C MOMEHTa BHeCeHUsl TMOoTpeOuTe/leM Ha/JIMYHBIX [IeHe)KHBIX CPEeJICTB KpPeAUTHOU
opraHu3saiy b0 GAHKOBCKOMY TUIaTE)KHOMY areHTy (CyOareHTy), OCYIIeCTB/ISIOIIUM JIesTeIbHOCTb B
COOTBETCTBMHM C 3aKOHO/iaTe/IbcTBOM Poccutickoit ®eiepaliii 0 HallMOHAILHOM TI/1aTeXKHOM CUCTeMe.

[Tpu orisate ToBapoB (paboT, yc/ayT) myTeM TiepeBojia JeHeXXHbBIX CPeZICTB B paMKaX MPUMeHSIeMbIX
dopm Ge3HaMMUHBIX pacueToB 00s13aTe/IbCTBA MOTPeOUTeIs Mepe TIPojaBLioM (HUCIIO/THUTEe/IeM) TI0 OTljiaTe
TOBapoB (paboT, yC/Iyr) CUMTAIOTCSl MCIIOJHEHHBIMU B CyMMe, YKa3aHHOW B PacCIlOpsSDKEHHH O TepeBoje
JIeHe)KHBIX CpeJICTB, C MOMEHTa TIOJTBePXK/JeHUs] ero WCIOJHeHUs O0CTy>KUBarolel moTpebuTesis
KpPeJIUTHOM opraHu3aliyei.

4. Tlpu orate ToBapoB (paboT, yc/iyr) mpojaBly (MCIIOJHUTENIO) 3arpellieH0 YCTaHaBIMBaTh B
OTHOIIIEHUH OZIHOTO BH/]a TOBApOB (PaboT, yC/IyT) pa3/MuHbIe 1[eHbl B 3aBUCMMOCTH OT CITI0CO0A X OTIaTh
TIOCPe/ICTBOM HA/TMUHBIX PAaCueTOB WK B paMKaX NIpUMeHsieMbIX (hopM Oe3Ha/TMYHBIX PacueToB.

5. IlpojaBel; (MCMOMHKTENb) HeCeT OTBETCTBEHHOCTh 3a BO3HUKIIME Y TOTpeOuTesnst yObITKY,
BbI3BaHHbIe HapyllleHHeM TpeOOBaHUM MyHKTa | HaCTosIIIel CTaThby.

Crarbs 17. CynebHas 3aiura rpaB notTpeOuTesieit
TAPAHT:

Cwm. DHLMKIIONe WK, TTO3ULMH BBICILIUX CYZ0B U Jpyrue KOMMeHTapyH K cTarbe 17 HacTosIero
3akoHa

O paccMmoTpeHHH CyiaMH Mpak[,aHCKUX JieJl TI0 CIIopaM O 3alllyTe MpaB MoTpebuTesneil cM.
nocraHosenue Ilnenyma BepxosHoro Cyza P® ot 28 nronsa 2012 . N 17

Wudopmarys 06 U3MeHeHUsIX:
ITynkm 1 uameHeH ¢ 3 cenmsibps 2018 2. - @edepanbHbiil 3akoH om 4 utons 2018 e. N 133-D3

Cm. npedbldyujyro peoakyuio
1. 3amuTa rpaB noTpebuTeNell 0CyIeCTBISIETCS CY/OM.
3amuTa TpaB  moTpeOuTenell  yCIyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpTaHU3aLUsIMH,
OpraHM3yHLMMH B3aUMO/IEMCTBHE C YIIOJTHOMOUYEHHBIM TI0 TpaBaM MoTpebuTesnell (\MHAHCOBBIX YC/IYT B
cootBeTcTBUM C PesepanbHbBIM 3aKOHOM "OO yIOTHOMOUEHHOM T10 TIpaBaM MoTpebuTesnell (PMHAHCOBBIX
ycayr", oCcyLiecTBsieTcsi C 0COOEHHOCTSIMU, YCTaHOB/IEHHBIMH YKa3aHHbIM dejiepanbHbIM 3aKOHOM.

Nnudopmanus 06 u3MeHeHUsX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 nyHKm 2 u3nodxiceH 8 Ho8oll pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. Vicku o 3amure TipaB moTpebuTesieli MOTyT OBITH TpPeAbsB/IeHbI TI0 BHIOOPY HCTIA B CY, 1O
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MecTy:

HAXOXKJEHUs] OpPraHu3aliy, a eC/IM OTBETYMKOM SIB/ISIeTCS WH/WBH/YabHbINA TIpeJIpUHUMATeNb, -
€ro >KUTe/bCTBa;

JKUTE/IbCTBA WU NTPeObIBAHUS UCTLIA;

3aK/IFOYeHUs! UM UCTIOJTHEHUS [I0r0Bopa.

Ecm uck K opraHW3alii BbITEKaeT W3 JeATeIbHOCTH ee (uivasa WA TIpe/CTaBUTebCTBA, OH
MOXKeT ObITh MPeAbSIB/IEH B CYZ, 110 MECTY HaXOK/eHus1 ee UMasa Wi rnpeJCcTaBUTebCTBA.

Nnudopmanus 06 n3MeHeHUsX:

dedepanbHbiM 3akoHOM om 18 utons 2011 2. N 242-D3 nyHkm 3 u3n03ceH 8 HO8ol pedakyuu,
ecmynatowjeli 8 cuty ¢ 1 aseycma 2011 e.

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
3. TMorpebutenu, WHbIE HUCTLLI MO WCKAM, CBSI3aHHBIM C HapyIIeHHWEM TMpaB TIOTpeOWTesel,
0CBOOOXKJAIOTCS OT yIIaThl TOCYAAPCTBEHHOW TMOLUIMHBI B COOTBETCTBUM C 3aKOHO/ATEeJIbCTBOM
Poccuiickoit @efepariiv 0 Hasorax u cOopax.

I'napa II. 3amura npaB norpeduTesieil Mpu Npojake TOBapoOB MOTPedUTe/IAM

APAHT:

Cwm. cxemy "3amuTa rpaB noTpebuTesneld mpy rmpojake ToBapoB"

WHdopmaryist 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 25 okmsiops 2007 e. N 234-d3 8 HaumeHO8aHUe 8HeCeHbl U3MEeHEeHUs,
gcmynarowjue 8 cu/y no ucmeueHuu copoka nimu OHell nocae OHsl opuyuaabHO20 ONyOAUKOBAHUS
Ha38aHHo20 PedepabHO20 3aKOHA

CMm. mekcm HaumMeHOB8aHus1 8 npedbldyujell pedakyuu
Crarbs 18. [TpaBa notpebures ripy 06Hapy>KeHUH B TOBape HeJJ0CTAaTKOB
TAPAHT:

Cwm. DHLMKIIONe 1K, TTO3ULVH BBICIIUX CYZ0B U pyrvie KOMMeHTapyH K cTarbe 18 HacTosiero
3akoHa

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 25 okmsabps 2007 2. N 234-D3 @ nyHkm 1 @HeceHbl U3MeHeHUs.,
gcmynaroujue 8 Cuily no ucmeueHUU COpoKa nsimu OHell nocae OHsl 0pUYUAIbHO20 ONYOAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. ToTpebuTens B ciyuae oOHApy>KeHUs B TOBape HEJOCTAaTKOB, €C/IM OHW He ObUIM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOEMY BbIOOpPY BIIpaBe:

roTpeboBaTh 3aMeHbI Ha TOBAP JTOM ke MapKH (3THX >Ke MOJie/iu U (W) apTUKY/Ia);

noTpebOBaTh 3aMeHbI Ha TaKOM >Ke TOBap APYroi Mapku (MOZe/H, apTHKY/la) C COOTBETCTBYIOLM
repepacueToM MOKYITHOM LeHbl;

norpeOOBaTh COPa3MePHOTO YMeHbBIIIeHHUS TIOKYTTHOU LieHbl;

roTpebOBaTh He3aMe[IUTeNIbHOT0 0e3BO3ME3ZHOr0 yCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3Mell[eHHsI PACX0/]0B Ha UX UCIIpaBJieHe TIoTpebuTesieM Ui TPeTHUM JIULIOM;

OTKa3aTbCsl OT WCIIOJIHEHWS [0r0BOpa KYIUIM-TIPOZIaKM M TOTPeOOBaTh BO3BpaTa yIjlaueHHOH 3a
ToBap CyMMbl. [lo TpebGoBaHMIO MpOZABLIA M 3a €ro CueT MOTpPeOUTeNb [0/DKEH BO3BPAaTUThb TOBap C
He/l0CTaTKaMHu.

IIpy sTOoM mnOTpebHTENb BrpaBe IOTPeOOBATh TakKe TIOJTHOTO BO3MeIIeHUs]  YOBITKOB,
NIPUYMHEHHBIX eMy BCJIeJCTBUE TIPOJAKM TOBapa HEHaJIe)kallero KauecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJieHHble HACTOSIIMM 3aKOHOM Jil Y[ OBJETBOPEHUS COOTBETCTBYIOLIUX TpeboBaHUMA
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roTpeouTess.

B OTHOIIEHWM TEeXHUYECKH CJIOKHOTO TOBapa MOTpPeOuTeNns, B ciydae OOHapy)KeHUs B HEM
HEe/IOCTaTKOB BIIPaBe OTKAa3aThCsl OT HWCIIOJHEHWS [I0TOBOpa KYTUTH-TIPOA@XKW M TIOTpeOoBaTh BO3Bpara
yIJlaueHHOM 3a TaKOM TOBAp CyMMbI JTMOO MpebsiBUTh TPeOOBAHME O €ro 3aMeHe Ha TOBap 3TOU )Ke MapKu
(Mopenu, apTUKy/a) WM Ha TakOW >ke TOBap Jpyroil Mapku (Mojenu, apTHKy/ja) C COOTBETCTBYIOLLMM
repepacyeToM TMOKYITHOM 1[eHbl B TeueHWe TMSTHAZLIATH JHeH COo [JHS Tepejaud MOTpPeOUTesr0 Takoro
ToBapa. [1o WcTeueHUM 3TOTO CPOKa yKa3aHHble TpPeOOBaHUS IMOJJIe)KaT Y/OBJETBOPEHHIO B OJHOM W3
CIeIyIOLMX C/TyYaeB:

obOHapy)KeHHe CyIlleCTBEHHOTO HeloCTaTKa TOBapa;

HapyIlleHWe YCTaHOB/IeHHbIX HAaCTOSIIIUM 3aKOHOM CPOKOB yCTpaHeHUsI He[JOCTaTKOB TOBapa;

HEBO3MO)XHOCTb MCIMO/b30BaHUS TOBapa B TeueHHWEe Ka)K[Oro rofa TrapaHTUWHOTO CpOKa B
COBOKYITHOCTH 0OoOjiee ueM TPH/LATh [JHEW BC/IeJCTBHE HEOJHOKDAaTHOTO YCTPaHEHWs €r0o Pa3/UuHBbIX
He/I0CTaTKOB.

[TepeueHb TeXHUYECKU CJIOKHBIX TOBapoB yTBepxkjaeTcsi IlpaBurtenbctBoM  Poccuiickoit
®enepanyu.

Nnudopmanus 06 n3MeHeHUsX:

dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 6HeCceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. TpeboBaHus, ykKa3aHHble B TIyHKTe | HaCTOAIEM CTaTbd, TIPeIBABASIOTCS TOTpebuTeneM
MpofiaBlly JiM0O  yTIOJITHOMOUEHHOM  OpraHu3al[ii WIA  YIIOJTHOMOUEHHOMY  WHIVBHYaJbHOMY
ripeINpUHUMATETIO.

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 25 okmsabps 2007 2. N 234-D3 @ nyHKm 3 @HeceHbl U3MeHeHUs,
gcnynarowjue 8 cu/ly no ucmeveHuu COpoka nsimu OHell nocae OHsl opuyuaabHO20 onyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
3. IToTpebuTenb BripaBe NpeabIBUTh TPeOOBAHMS, YKa3aHHbIe B a03aijax BTOPOM M IATOM TTyHKTa |
HacTosilllel  CTaTbM, W3rOTOBUTE/IO, YIIOJIHOMOUEHHOW OpraHu3aluud WIM  YIIOJHOMOUEHHOMY
WHAVBUYabHOMY TIpeITIPUHUMATE/TI0, UMIIOPTEpY.
BMmecTto mpenbsiBiieHusi 3TUX TpeOOBaHUM TOTpeOUTeNb BIIPaBe BO3BPATHUTh W3TOTOBUTENIO WU
MMIIOPTEPY TOBAp HEHAJJIeXKaIllero KauecTBa U MoTpeboBaTh BO3BpaTa yIlaueHHOM 3a HETO CyMMBI.
4. YTpatun cuny.

Wndopmanyist 06 M3MeHeHUsIX:
Cm. mekcm nyHkma 4

dedepanbHbim 3akoHoM om 25 okmsibps 2007 2. N 234-dD3 6 nyHKm 5 6HeceHbl U3MeHeHUsl,
gcmynarowjue 8 cu/ly no ucmeueHuu copoka nimu OHell nocae OHA opuyuaabHO20 onybAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
5. OtcyrctBUe y TIOTpeOMTeNss KacCOBOrO WM TOBApHOTO ueKa /MO0 MHOTO [JOKYMEHTa,
YAOCTOBEPSIOIMX (DaKT M YyCJAOBUS TIOKYNIKM TOBapa, He SBJSETCS OCHOBaHWEM /i OTKasa B
YZAOBIeETBOPEHUU ero TpeOoBaHHUM.
TAPAHT:

B cootBetcTBuM co cratbeii 493 'K P® oTcyTcTBUe y OTpeOuTe sl YKa3aHHBIX JOKYMEHTOB He
JIMILIAaeT ero BO3MOXKHOCTH CChUIATBCSI Ha CBHU/IeTe/IbCKUE IT0Ka3aHUs B MOATBEP)KeHUe 3aK/TIF0UeHUs
Jl0roBopa
[IpojaBer;  (M3roTOBUTENb),  YIOJHOMOYEHHasi  OpraHu3aldss  WIA  YIIOJHOMOUEHHBIN
VH/IMBU/yabHbINA TIpe/ipUHUMAaTe/ b, UMIIOPTep 00si3aHbl NMPUHSATH TOBap HeHaJle)kalllero KauecTBa y
roTpebuTeNsi U B Cyiyyae HeOOXOAMMOCTH TPOBECTH TPOBEPKY KadecTBa ToBapa. IloTpebOuTens BripaBe
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y4acTBOBAaTh B IPOBEPKe KaueCTBa TOBAapa.

B ciyyae cnopa o mpuuMHax BO3HMKHOBEHMSI HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEJIb),
yIOTHOMOYEeHHAasi OpraHu3alysi Wi YIOJHOMOYEHHbIN WHAUBU/YanbHbIA MpeArpYHUMAaTe/b, UMIIOPTep
00si3aHbl TMPOBECTH SKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIEepPTH3a TOBapa TMPOBOAUTCS B CPOKH,
yCTaHOB/IeHHble cTatbsvu 20, 21 u 22 HacTosijero 3akOHa JJis YZOB/IETBOPEHUs] COOTBETCTBYIOLUX
TpeboBaHuil oTpebuTess. [ToTpebuTeL BripaBe MPUCYTCTBOBATh MPU MPOBEIEHUH SKCIIEPTU3bl TOBapa U
B (JIydae HeCOoIJIacHs C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKol 3KCIePTH3bI B Cy1e0HOM TIOPSIZIKe.

Ecmu B pe3ysbrare 5KCriepTy3bl TOBapa YCTaHOBJIEHO, YTO €r0 HeZl0OCTaTKU BO3HUKI/IU BC/Ie/ICTBUE
00CTOATENBCTB, 3a KOTOPble He OTBeyaeT MpofaBel] (M3rOTOBUTe/Nb), MOTpeOUTenb 00si3aH BO3MECTUTh
MpoJaslly (MU3roTOBUTEI0), YIIOJHOMOUEHHOM OpraHu3alud WA YIOJHOMOYEHHOMY WHJWBU[yaJbHOMY
NpeNpyHAMaTe/Il0, MMIIOPTepy pacxXxofbl Ha TMPOBeJeHHe 3KCIIepTU3bl, a TakXke CBsi3aHHble C ee
TpOBeJieHreM Pacxo/bl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHKm 6 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

6. [lpomaBer (M3roTOBUTENb), YIOJHOMOYEHHAas OpraHuU3alys WIM  YIIOJHOMOYEHHbIN
VH/UBU/yalbHbIM TpeANpUHUMaTeb, MUMIIOPTED OTBeYaeT 3a HEeJOCTaTKW TOBapa, Ha KOTOPBIM He
yCTaHOB/IEH TAPAaHTHUUHBIA CPOK, €C/IH MOTpeOuTesb 0KaKeT, UTO OHW BO3HUK/IM [0 Tepefauyd TOoBapa
MoTpeOuTesTH0 U/ 110 MPUUKMHAM, BO3HUKILIKM /10 TOTO MOMEHTa.

B oTHoIIeHWU TOBapa, Ha KOTOPbIM YCTAaHOBJ/IEH T'apaHTUMHBINA CPOK, TpojaBel] (M3rOTOBUTED),
yIOTHOMOYEHHAasi OpraHu3alysi Wi YIOJHOMOYEHHbIN WHAWBU/YanbHbIM NpeArprHUMAaTe/b, UMIIOPTep
OTBeuaeT 3a HEeJOCTaTKA TOBapa, €C/Id He [OKaKeT, YTO OHM BO3HUK/IM IIOC/e Tiepefiaud ToBapa
rnoTpeOUTeNt0  BC/IEACTBHME HapylleHWsi TOTpeOMTesieM TpaBU/I  MCIO/Ib30BaHUsL, XpaHeHUs WU
TPaHCIIOPTUPOBKM TOBapa, AeUCTBUM TPETHUX JIUL] U/IW HelIPeoA0IMMOM CHUJIBI.

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 nyHKm 7 u310%4ceH 8 HOBoll pedakyuu

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

7. [locTaBKa KpynHorabapyMTHOro ToBapa ¥ ToBapa BecoM 0oJiee MATH KW/IOTPaMMOB JIJIsi PEMOHTA,
yLeHKH, 3aMeHbl U (WIM) BO3BpaT WX MOTPeOUTEN0 OCYLIeCTB/SIOTCS CAIaMH M 3a CUeT IpoZaBIia
(u3rotoBUTeNs,  YIOJHOMOYEHHOW  OpraHu3alMd  WIA  YIIOJHOMOYEHHOIO  WHJUBHU/Ya/bHOIO
TIpe/iTTpYHUMATeJIsI, UMITOpTepa). B ciiydyae HencrnonHeHYs JaHHOM 0053aHHOCTH, a TaK)Ke MPU OTCYTCTBUN
npojasla (M3roTOBUTe/Is, YIOTHOMOUEHHOM OpraHu3aliyd WM YIIOJHOMOYEHHOIO WH/UBU/Ya/lIbHOIO
TIpe/ITpYHUMATeJIsI, UMITIOPTepa) B MeCTe HaXOKAeHHs OTpeOuTest JoCTaBKa U (M) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYILIeCTBAThCS MoTpebuTeneM. [Ipu sTom mpogjaser] (M3roTOBUTE/b, YIIOTHOMOYEHHast
OpraHu3alisi WIA YIIOJHOMOYEHHbIM WHAVBUAYa/JbHBIA TpeAIpUHUMATeNb, WMIIOpPTep) 00si3aH
BO3MECTUTh MOTPeOUTEI0 PACXO/bl, CBSI3aHHbIE C JOCTaBKOW U (M/I1) BO3BPATOM yKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku ripefbsiBjieHUst ToTpeOuTesieM TpebOBaHU B OTHOILIEHHUH HeI0CTaTKOB TOBapa
TAPAHT:

CM. DHIMK/IOTIe/IUU, TTIO3ULUM BBICILIMX CY/I0B U ApPyrMe KOMMeHTapuu K cTaTtbe 19 HacTosiIIero
3aKoHa

Wndopmaryst 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHkm 1 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
1. TlotpebuTens BIIpaBe TpegbsBUTH IMPeAYCMOTPEHHbIe cTaThell 18 HacTosiero 3akoHa
TpeGoBaHUsI K TMpoOAaBly (M3rOTOBUTENIO, YIOTHOMOUEHHOW OpraHv3aluu WM YIOJIHOMOUEHHOMY
VHJUBU/yaJlbHOMY TNpeANpYHUMATe/0, WMIIOPTepPY) B OTHOLIEHWM HeJOCTAaTKOB TOBapa, €CIU OHU
oOHapy’keHbI B TeueHHe rapaHTUHHOTO CPOKA MU/ CPOKa FOHOCTH.
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B oTHolIeHUM TOBapoB, Ha KOTOphle rapaHTHIiHbIe CDOKU WM CPOKW TOJHOCTH He YCTaHOBJIEHBI,
noTpeOUTe/b BIpaBe TpPeAbsSBUTh YKa3aHHble TPeOOBaHMs, €C/IM HeHNOCTaTKM TOBAapOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B TpejiesiaX [IBYX JIeT CO [HS Tiepefiaud WX moTpebuTento, ecau Gosee AUTeTbHbBIE
CPOKH He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

2. TapaHTHIHBIM CPOK TOBapa, a TaKXXe CPOK €ro CIY)KObl UCUMC/ISETCS CO JHS Tepejaud ToBapa
MoTpeOHUTeTI0, eC/IM UHOE He TIPelyCMOTPEHO 0roBopoM. Eciu [ieHb nepejaud yCTaHOBUTh HEBO3MOXKHO,
9TU CPOKU UCUUCTISIFOTCS CO ZIHS U3TOTOBJIEHUS TOBapa.

s ce3oHHBIX TOBapoB (00YBW, OJEXObl M TPOYMX) 3TH CPOKM MCUUC/SIOTCA C MOMEHTA
HACTYIUIEHUs] COOTBETCTBYIOL[ETO C€30HA, CPOK HACTYIUIEHWsI KOTOPOTO OTMpeessieTCsi COOTBETCTBEHHO
cyobekTamu Poccuiickoit ®epepalid  UCXOAsS W3 K/IUMATHUECKUX YCJIOBUM MeCTa HaXOXKAEHHUs
roTpebuTesNel.

ITpu mpogake TOBapoB M0 o0Opasijam, Mo TMouTe, a TAKXKe B CIyyasiX, €C/TM MOMEHT 3aK/HOUeHHsI
JIOTOBOpA KYIUIU-TIPOJIJa)KK W MOMEHT Tepe/laud ToBapa IIOTPeOMTe/N0 He COBMAJA0T, 3TH CPOKH
WCUUC/IAIOTCS CO [JHS JIOCTaBKM ToBapa moTpeburemo. Eciu moTpebuTess JMIEH BO3MOXKHOCTH
HCII0/Th30BaTh TOBAp BC/IEJCTBHE 0OCTOSITELCTB, 3aBUCSIIMX OT TPO/iaBiia (B YaCTHOCTH, TOBAp HY>KJAeTCs
B CITeI[Ha/IbHOW YCTaHOBKE, TIOAK/IIOUEHUH UM COOpKe, B HEM MUMEIOTCS HeJOCTAaTKH), TapaHTUMHBIM CPOK
He TeueT [0 YCTpPaHEHWs TIPOJABI[OM TaKUX 00CTOATeNLCTB. EC/iM [leHh [J0CTaBKW, YCTAaHOBKH,
TIO/IK/TIOUeHHs1, COOpKY TOBapa, YCTpaHeHMsI 3aBUCSIIMX OT MPOo/iaBlia 00CTOSTeIbCTB, BC/IEICTBHE KOTOPBIX
MoTpebuTe/lb He MOXKET MCIIO/b30BaTh TOBAp MO HA3HAUEHHUIO, OMpee/UTh HEBO3MOXKHO, 3TU CPOKH
WCUUCJISIOTCS CO JIHS 3aK/TFOUEHHMS ZI0TOBOpa KYTUIU-TIPO/IaKH.

CpoK TOZIHOCTH TOBapa OIpe/Ie/sieTCsl MePUO/OM, UCUMC/ISIEMbIM CO [IHA W3rOTOBJIEHHS] TOBapa, B
TeueHHe KOTOPOT0 OH MPHUrO/IeH K UCIT0/Ib30BaHMIO, WM JJaTOM, /10 HACTYIIIEHUs] KOTOPOH TOBap MPUrofieH
K MCIT0/1Ib30BaHUIO.

ITpomO/DKUTEILHOCTh  CPOKa TOAHOCTA TOBapa [IO/DKHA COOTBETCTBOBATb — 0OsI3aTebHBIM
TpeboBaHUSAM K Oe301acHOCTH TOBapa.

WHdpopmanyst 06 H3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 17 0ekabps 1999 2. N 212-d3 8 nyHKm 3 8HeceHbl U3MeHeHUs

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

3. 'apaHTHiiHbIe CDOKM MOTYT yCTaHAB/IMBaThCSl HAa KOMILIEKTYIOLLME U3/le/IUsi U COCTaBHbIe YacTH
OCHOBHOTO TOBapa. ['apaHTuiiHble CPOKU Ha KOMILJIEKTYIOLIMe U3/le/IUsl U COCTaBHble YaCTH UCUUCTISIIOTCS B
TOM >Ke TIOpsi/IKe, YTO Y TapaHTUWHBIN CPOK Ha OCHOBHOM TOBap.

lapaHTHiiHble CPOKM Ha KOMIUIEKTYIOLMe W3/e/Mss W COCTaBHble YacTH TOBapa CUMTAIOTCA
paBHBIMU rapaHTHMHOMY CPOKY Ha OCHOBHOeE H3Je/ue, eC/ii MHOe He YCTaHOB/IEHO JI0rOBOpoM. B ciyuae,
eC/IM Ha KOMIUIeKTyHolllee U3/ieiie U COCTaBHYIO YacTh TOBapa B I0rOBOpPe YCTaHOB/IEH rapaHTUMHbBIN CPOK
MeHbILIeH TPOJO/DKUTENIbHOCTH, UeM TapaHTUMHBIA CPOK Ha OCHOBHOe H3/e/ue, MOTpebuTesib BIpaBe
TpeIbsIBUTh TPeOOBaHMsI, CBsi3aHHBIE C HEIOCTaTKaMU KOMIUIEKTYIOLEro W3Zie/Ius U COCTaBHOW YacTH
TOBapa, NMpu UX OOHApy)KeHWH B TeueHWe TapaHTHUHHOTO CPOKa Ha OCHOBHOE H3fienue, eC/M MHOe He
1IpeZlyCMOTPEHO [JOTOBOPOM.

Eciu  Ha ~ KOMIUIEKTyIOlljee  W37le/ideé  YCTAHOB/JIEH  TapaHTHHHBIA ~ CPOK  OoJsibIiei
TIPOJIO/DKUTEILHOCTH, UeM TapaHTHUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOuTesb BIpaBe IPebsBUTH
TpeGOBaHUs B OTHOLIIEHUH HEIOCTAaTKOB TOBapa MPH YCIOBUH, UTO HEJOCTAaTKA KOMIUIEKTYIOLETO U3/eusi
oOHapy>keHbI B TeueHHe TAapaHTHUIHOTO CPOKAa Ha 3TO W3Zie/ve, He3aBUCUMO OT MCTeUeHHs] TrapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokwu, yKa3aHHbIe B HACTOsIIIeH CTaTbe, JOBOAATCS 10 CBeZleHUs roTpeduTesisi B MH(GOPMAL|X O
TOBape, NPe/IOCTaB/IsieMOM TIOTPeOUTeTI0 B COOTBETCTBUM CO cTaThell 10 HacTosiero 3akoHa.

Wndopmanyst 06 M3MeHeHUsIX:
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dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-®D3 cmambs 19 dononHeHa nyHKmom 5
5. B ciyuyasix, Korjja npeJyCMOTPEHHBbIM JOrOBOPOM rapaHTUMHBIA CPOK COCTaBJ/IsieT MeHee JBYX
7IeT ¥ HeZI0CTaTKU ToBapa 0OHapy»keHbI TIOTpeOuTesIeM 10 UCTeUeHWH TapAaHTUIHOTO CPOKA, HO B Tpeieniax
JIBYX JIeT, TIOTpebuTe/b BrpaBe TPeAbsSBUThH MPOAaBLly (M3rOTOBUTE/I0) TpeOOBaHUs, MPeJyCMOTPEHHBIE
cTatbell 18 Hacrosiero 3akoHa, eC/M [OKakeT, UTO HeJOCTaTKW TOBapa BO3HUK/IM [0 €ro rnepejaud
MoTPeOUTeTF0 WITH 110 MPUYKMHAM, BO3HHKIIIAM /10 3TOT0 MOMEHTA.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 nyHkm 6 u3103ceH 8 HO80U pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

6. B ciyuae BBIsSIB/IEHUsI CYIIIeCTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOWTeNb BIIPaBe TPebSBUTH
W3roToBUTEM0  (YIIOJIHOMOYEHHOM  OpraHv3allid WM YIIOJHOMOUEHHOMY  WH/AWBUYabHOMY
TIpeATNPUHUMATETI0, UMITOpTepy) TpeOoBaHHe O 0e3BO3MEe3JHOM YCTPAaHEHWM TaKUX HeJOCTaTKOB, eC/TH
JTOKa>KeT, YTO OHU BO3HUKJ/IM 10 TiepeJiaul ToBapa MOTpeOUTesTi0 UK T10 TIPUUKMHAM, BO3HUKIIINUM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeOoBaHHe MOXKET OBbITh TIPebsB/IeHO, eC/TH HeJJOCTaTKU TOBapa OOHAPY>KeHBI T10
HCTeUeHWH JIBYX JIeT CO JHS Iepejiaud ToBapa MoTpebuTesio, B TeueHHe YCTaHOBIEHHOTO Ha TOBap CpPOKa
CJTy>KObI WA B TeUeHWe JeCATH JIeT CO [HS TepeJaud ToBapa MOTPeOUTeNt0 B Cydae HeyCTaHOBJIEHHUS
cpoka ciyx0bl. Eci yka3zaHHOe TpeGoBaHHe He Y/IOB/IETBOPEHO B TeueHHe Ba/L[aTH JHeW Co JHS ero
TIpebsiB/ieHUsT TIoTpeOuTesieM WM OOHApy)KeHHBI MM HeJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAaHUMBbIM,
NoTpedUTe b TI0 CBOEMY BbIOOPY BIpaBe TPebIBUTh U3rOTOBUTEIO (YTIOJITHOMOUEHHOM OpraHu3aliy Uin
YIIOJIHOMOYEHHOMY ~ WHAWBUYaJbHOMY TIPeATNPUHUMATE/I0, HWMIIOPTePY) WHbIE TIPeAyCMOTPEHHbIe
NMyHKTOM 3 cratek 18 Hacrosiero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAap W3TOTOBUTETIO
(YIIOJTHOMOUEHHOW —OpraHu3aliii WX  YIOJIHOMOUEHHOMY WH/UBUYa/JbHOMY TIpeJIpPUHUMATEIIIO,
HMMITOpTEPY) U TToTpeboBaTh BO3BpaTa yIijlaueHHOMN eHe)KHOU CyMMBI.

WHdpopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 HauMeHOBaHUe 8HECeHbl U3MEHEeHUS!

CM. meKCcm HAUMEHOB8AaHUsl cmambu 8 npedbldyujell pedakyuu
Crarba 20. YcTpaHeHHe He[OCTAaTKOB TOBapa M3roToBuTesieM (TIPOZAABLIOM, YIOJTHOMOYEHHOU
opraHu3alied  WId  yIOJHOMOYEHHbIM  WHAWBUAYAJbHBIM  TIpeANpUHHAMATENIeM,
HMIMITOPTEPOM)
TAPAHT:

CM. DHLMK/IOTIeWY U IPyTHUe KOMMEHTapuu K ctatbe 20 HacTosIero 3akoHa

Nnudopmanus 06 u3MeHeHUsX:

dedepanbHbiM 3aKoHOM om 25 okmsbps 2007 2. N 234-D3 nyHkm 1 u3noiceH 8 HO8ol pedakyuu,
gcmynarowjeli 8 Cuay no ucmeyeHuU COpoKa nsimu OHell nocae OHs opuYUaIbLHO20 ONyOAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

1. Ecnu cpok ycTpaHeHUsI HeIOCTaTKOB TOBapa He orpe/esieH B MUCbMeHHOU opMe cor/allieHuem
CTOPOH, 3TH HENOCTaTKU JOJ/DKHBI OBITH YCTpaHeHbl HW3roTOBHUTeseM (TIPOJABIIOM, YIIOJTHOMOUEHHOM
opraHu3aliesi  WIM  YIOJHOMOYEHHBIM  WH/JWMBUAYyalbHbIM  TpeANpUHUAMAaTeseM, HMIIOPTEPOM)
He3aMe/I/TUTe/IbHO, TO €CThb B MUHHUMAJIbHBIA CPOK, OOBEKTMBHO HEOOXOAWMBIA [/Isi UX YCTPAHEHWS C
yueToM OOBIYHO TprMeHsieMoro cmocoba. Cpok ycTpaHeHWsl HeJOCTaTKOB TOBapa, Orpefe/seMbiii B
nrMcbMeHHOU (hopMe coryiallieHreM CTOPOH, He MOXKeT TIPeBbIIIaTh COPOK MSITh JHEH.

B ciiyudae, eciii Bo BpeMsi yCTpaHeHUsI He[JOCTAaTKOB TOBapa CTaHET OUeBHHBLIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/ieJieHHbIN COr/iallieHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IFOUMTh COIJIallleHWe O
HOBOM CPOKe YCTpaHeHHUs He[OCTaTKOB TOBapa. IIpu 3TOM OTCYTCTBHE HeOOXOAMMBIX /sl yCTpaHeHWs
HEe/IOCTAaTKOB TOBapa 3arlacHbIX YacTed (JeTased, MaTepuasioB), 060pynoBaHUs UK MOA00HBIE TTPUUHHBI
He sIBJISIFOTCS OCHOBaHWEM [I/Isi 3aK/IFOUeHMs COTVIallleHWsi O TakOM HOBOM CPOKe U He OCBOOOXKZAIOT OT
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OTBETCTBEHHOCTH 3d HapYyIlI€eHHe CPOKa, OIpe/je/IEHHOro COorallieHrueM CTOPOH IMMepBOHAYA/IBHO.

Nnudopmanus 06 n3MeHeHUsX:

dedepanbHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-D3 @ nyHKm 2 @HeceHbl U3MeHeHUs,
gcmynarowjue 8 cu/ly no ucmeueHuu copoka nimu OHell nocae OHs opuyuaabHO20 onyoOAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. B oTHoOIIeHHWH TOBApOB [J/IUTeNHHOrO TI0/Ib30BAaHUSI W3TOTOBUTENb, TIpOZaBel] JiMOO
yTIOJITHOMOYEeHHast OpraHu3al[isi UM YTIOJTHOMOUEHHBIN UHVUBU/yaTbHBIN MpeITpUHUMaTe/ b 00s13aHbl TIpU
rpeIbSB/IEHUU TI0TpebuTe/ieM yKa3aHHOTO TpeOOBaHUS B TPeX/JHEBHBIM CPOK HGe3B03Me3/IHO TIPeJjoCTaBUTh
noTpeOUTesTI0 Ha TTePUO/, PEMOHTA TOBap JJIUTE/ILHOTO TI0/Tb30BaHUs, 00/1a/Jaf0IINi 3TUMH K€ OCHOBHBIMH
MoTpeOUTeTbCKUMH CBONCTBaMH, 00eCrieurB /J0CTaBKy 3a CBOM cueT. [lepeueHb TOBapOB [JIUTETHLHOTO
MO/b30BaHUS, Ha KOTOpbIe YyKa3aHHOe TpeOOBaHWe He PpacChpOCTpPaHSeTCs, YCTAHABIMBAETCS
[TpaButenscTBoM Poccuiickoit egeparyu.

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 25 okmsabps 2007 2. N 234-D3 @ nyHKm 3 @HeceHbl U3MeHeHUs.,
gcnynarowjue 8 cu/ly no ucmeveHuu COpoka nsimu OHell nocae OHsl opuyuaabHO20 oNyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

3. B w1ydae ycTpaHeHWs HeJOCTAaTKOB TOBapa TAapaHTHUHHBIA CPOK Ha HEro MpojjeBaeTcs Ha
Tepuosl, B TeUYeHHe KOTOPOTO TOBap He WCIO/b30BA/ICS. YKa3aHHBIA TEPUOJ, MCUUCAETCS CO [JHS
obparrienust motpedurenss ¢ TpeboBaHWeM 00 YCTpaHEHMM HeJOCTATKOB TOBapa /0 [JHS BBIZAUM €T0 10
OKOHYaHWM peMoHTa. IIpu Bbijjaue TOBapa W3rOTOBUTE/b (TIPOAABELl, YIIOJTHOMOUYEHHAs: OpraHU3aLus UK
YTOJIHOMOUYEHHBIM UH/VBH/ya/IbHbBIN TpeAIpUHUMATe b, UMIIOPTep) 00s13aH TIPeZioCTaBUTh B MMCbMEHHOMN
dopme moTpebuTeNM0 WHGOPMAIMIO O JaTe obpaileHus MOTpebuTesss ¢ TpeboBaHHEM 00 yCTpaHeHHH
oOHapy)KeHHbIX MM HeJOCTaTKOB TOBapa, O [JaTe [epejauyd ToBapa MOTpPeOuTe/neM [jis yCTpaHEHUs
HeJJOCTaTKOB TOBapa, O JjaTe YCTPaHeHHs HeJOCTaTKOB TOBapa C WX OMUCaHWEM, 00 KCIO/b30BAHHBIX
3aMacHbIX YacTAX ([eTassiX, MaTepuasaX) W O /aTe BbIJAUM TOBapa IOTPEOMTENI0 TI0 OKOHYAHUHU
yCTpaHeHHUs1 HeZIOCTaTKOB TOBapa.

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabpsa 1999 e. N 212-D3 nyHkm 4 uzn0iceH 8 HO80U pedakyuu

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu
4. Tlpu ycTpaHeHHWH HeOCTaTKOB TOBapa IMOCPE/CTBOM 3aMeHbl KOMIUIEKTYIOIIero W3Jeus Wiu
COCTAaBHOW YaCTH OCHOBHOTO U3/le/iUs, Ha KOTOPble YCTAaHOBJeHbl TapaHTHMHbIE CPOKHW, Ha HOBBIE
KOMIJIEKTYIOI[ee U3/e/re WM COCTaBHYH YaCTh OCHOBHOTO W3[eNHs yCTaHAB/IMBAeTCS TapaHTUMHBIN
CPOK TOM >Ke TPO/IO/DKUTETbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIUIEKTYIOII[ee U3/ie/iie WU COCTABHYIO YacTh
OCHOBHOTO U3/ie/Hs, eC/id MHOe He TIPeJlyCMOTPEHO I0TOBOPOM, M TapaHTUMHBIN CPOK UCUUCISIETCS CO [IHS
BbI/lauy MIOTPEOUTEITIO ITOTO TOBApa M0 OKOHYaHWHM PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jiexall|ero kauecrsa
TAPAHT:

Cwm. DHLMKIIONe MK, TTO3ULMH BBICIIUX CYZ0B U pyrvie KOMMeHTapyH K cTarbe 21 HacTos1ero
3akoHa

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 25 okmsabps 2007 2. N 234-D3 @ nyHkm 1 8HeceHbl U3MeHeHUs,
gcmynarowjue 8 cu/ly no ucmeveHuu COpoka nsimu OHell nocae OHsl opuyuaabHO20 oNnyOAUKOBAHUS
Ha3eaHHo20 PedepabHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
1. B ciiyuae o6Hapy»keHuUs TIOTpeOUTe/IeM HeZIOCTAaTKOB TOBapa U Mpe/bsiBieHus TpeOOBaHHUS O ero
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3aMeHe  TpojiaBel]  (M3rOTOBUTENb,  YINOAHOMOYEHHas  OpraHu3alys WIM  YIIOJHOMOYEHHbIN
VH/IUBU/ya/IbHBIN TIPeANIPUHUMATe b, UMIIOPTep) 00s13aH 3aMeHHTh TaKOW TOBap B TeUeHHe CeMH JIHel CO
[HS TIpeIbsIB/IEHUs] YKa3aHHOTO TpeOoBaHMs TOTpebuTeseM, a TIpU HEOOXOJUMOCTH JIOTIONTHUTE/ILHOU
MPOBEPKM KayecTBa TakOro TOBapa MNpPOZaBLIOM (M3rOTOBUTeseM, YIIOJIHOMOYEHHOW OpraHusanyed Wiu
YIHOTHOMOYEHHbIM WMHAUBUYalbHbIM TMpeANpUHUMAaTe/eM, UMIIOPTEPOM) - B TeueHue ABaJLaTh JHed co
[HSI TIpe/IbsIB/IEHNsT YKa3aHHOTO TpeboBaHUs.

Ecm y npojaBua (M3rotoBuTeNs, YNOTHOMOYEHHOM OpraHM3aluM WM YIOJHOMOUYEHHOTO
WH/IMBHU/[ya/IbHOTO TIPeATIPUHUMATe s, UMIIOpPTepa) B MOMEHT TpeJbsBlIeHUs] TPeOOBaHUSI OTCYTCTBYET
HeoOXOMUMBINA [T 3aMeHbl TOBAp, 3aMeHa JI0/DKHa ObITh TIpOBe/ieHa B TeueHWe Mecslia CO [JHs
TIpe/IbsIB/IEHUsT TAKOTO TPeOOBaHMSI.

B paiionax KpaitHero CeBepa M MpHpPaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHe MOTpeOuTess o
3aMeHe TOBapa TOAJIEXKUT YAOB/IETBOPEHUIO TIO0 ero 3asiB/IeHUI0 B CPOK, HeOOXOAWMBIN [y OYepeHOM
JIOCTaBKHA COOTBETCTBYIOLI|ETO0 TOBapa B 3TU paliOHBI, B C/lyuyae OTCYTCTBUS y TMpoZaBlia (M3rOTOBUTES,
YIOTHOMOYEHHOM  OpraHu3alyyd WM YIIOJHOMOUEHHOIO  WHJVBHJYaJbHOTO  MpeArprHUMATelIs,
uMIiopTepa) HeoOXOAMMOTO [l 3aMeHbI TOBapa Ha JIeHb TIPe/IbsIB/IeHHs] YKa3aHHOTO TpeOOoBaHMS.

Ecmu s 3ameHbl ToBapa Tpebyetcsi 6onee cemu AHeH, o TpeOGoBaHUIO TIOTpeOUTeNs Mpo/iaBer]
(u3rotoBuTeNb MO0  YTIOJTHOMOYEHHasi OpraHW3alys WIA  YIIOJHOMOYEHHBbIM WHIUBHUAYa/TbHBIN
Tipe/INpYHUMAaTe/b) B TeueHWe Tpex JHed CO JHs TpeAbsB/ieHUss TpeOOBaHUS O 3aMeHe ToBapa 00si3aH
0e3BO3Me3JHO TIPeAOCTaBUTh IOTPeOWTE/NI0 BO BpeMeHHOe T0/b30BaHWe Ha TepHof 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Ib30BaHUs], O0/aJalOL[Uii 3TUMHM >X€ OCHOBHBIMH TOTPeOUTEILCKUMU CBOMCTBaMU,
obecrieurB ero I0CTaBKY 3a CBOM CUeT. DTO MPaBUJ/IO He PACIIPOCTPAHSIeTCs Ha TOBaphI, MepeueHb KOTOPBIX
orpejesieTcss B COOTBeTCTBUU C IIYHKTOM 2 cTaTby 20 HaCTOsALero 3akoHa.

2. ToBap HeHa/|jle)Kalllero KaueCTBa /I0/bkeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTb Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

[Ipy 3ameHe TOBapa rapaHTUWMHBIM CPOK MCUMC/ISeTCS 3aHOBO CO [iHSl Tiepefiaud ToBapa
ToTpeduTero.

Nnudopmanus 06 n3MeHeHUsX:

dedepanbHbiM 3aKoHOM om 25 okmsabps 2007 2. N 234-D3 ¢ cmambio 22 @HeceHbl U3MeHeHUs,
gcmynarowjue 8 cu/ly no ucmeueHuu copoka nimu OHell nocae OHs opuyuaabHO20 onybAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 22. CpoKH yI0BIeTBOPeHUs OT/le/TbHbIX TpeOOoBaHUH MOTpebuTes
TAPAHT:

CMm. DHLMK/IOTIeWH U IPYTHe KOMMEHTapUH K CTaTbe 22 HaCTOSIIEero 3akoHa

TpeboBaHusi 1oTpebUTENST O COpPa3MEPHOM YMeHbIIIeHUH TOKYITHOW I[eHbl TOBapa, BO3MeIeHUU
pacxo[jOB Ha WUCIpaB/ieHWe HeJOCTaTKOB ToOBapa I0TpebuTesieM W/IM TPeTbUM JIMLIOM, BO3Bpare
yIJIlaueHHOM 3a TOBap JEHEeXXHOW CYyMMBI, a Takke TpeOOBaHME O BO3MEIeHUH YOBITKOB, TIPUUMHEHHBIX
noTpeOUTeNt0  BCIEACTBUE TIPOJAKU TOBapa HeHaZJieXKalllero KauecTBa JIMOO TIpefoCTaB/IeHUs
HeHajJiexallleld uH(OpMalMd O ToBape, TOJJIEKUT YIOBIETBOPEHUIO TMPOJABLOM (M3TOTOBUTE/IEM,
YIOTHOMOYEHHOM OpraHu3auyeli WM YIOJHOMOUEHHBbIM WHJWBU/Ya/lbHbIM TpeAIpUHHAMATE/EeM,
HUMIIOPTEPOM) B TeUEHHUE JIeCATH JHEH CO [THS MpebsiB/IeHUs] COOTBETCTBYIOIEro TpeOoBaHusI.

WHudopmarust 06 H3MeHeHUsIX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 HaumMeHOB8aHUe 8HeCeHbl U3MeHeHUs!
CM. meKCcm HAUMEHOBAHUs cmambu 8 npedbloyujeli pedakyuu
Crarbs 23. OTBETCTBEHHOCTb TNpOAaBLia (M3rOTOBUTEJISl, YIIOJIHOMOUEHHOM OpraHu3aluyd Wid

YTIOJTHOMOUEHHOTO WH/IUBHU/Ya/JbHOrO TIPeATIPUHUMATe/Is, HWMITOpTepa) 3a MPOCPOUKY
BBITIOJTHEHUSI TPeOOBaHM 1oTpeduTesist
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TAPAHT:

CM. DHIMK/IOTeIUU, TTO3ULIUM BBICIIMX CY/I0OB U APyrHMe KOMMeHTapuH K CTaTbe 23 HaCTOSIIEro
3aKoHa

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHKma e npeobioyujeli pedakyuu

1. 3a HapyuieHue npeaycMOTpeHHBbIX crarbamu 20, 21 u 22 HacTosIero 3akoHa CPOKOB, a TaKKe 3a
HeBBITIOJIHEHYE (3aZIep>KKy BBITIOJTHEHUs) TpeOOBaHUs MOTpPeOuTesiss O TpeJOCTaBlIeHNA eMy Ha TepUo/,
peMoHTa (3aMeHbl) aHaJIOTUYHOTO TOBapa MpofaBel] (M3roTOBUTE/b, YIIOJTHOMOUEHHAsi OpraHu3alusi Uin
YTIOJIHOMOYEHHbIM WHAWBU/YalbHbIN TpeANpUHUMATe b, UMIIOPTep), AOMYCTUBIINNA TakKde HapylLlieHUs,
yIJlauMBaeT TIOTPeOUTeNI0 3a KaXK/bIA JIeHb MMPOCPOYKKM HeyCTOUWKY (TIeHI0) B pa3Mepe OfIHOTO TPOLieHTa
L|eHbI TOBapa.

LleHa ToBapa ompefienisieTcsl, UCXO/sl U3 €ero LieHbl, CyIleCTBOBaBlleii B TOM MecCTe, B KOTOPOM
TpeboBaHWe TOTpeOWUTeNss [JO/DKHO ObUI0O  OBITH  YZAOBJIETBOPEHO TPOAABLIOM  (M3rOTOBUTE/IEM,
yIIOTHOMOYEHHOM OpraHu3auyell WM yIOJHOMOUEHHbIM WHAWBU/Ya/JbHBIM TpeArpUHUMATe/eM,
UMIIOPTEPOM), B JIeHb [JOOPOBOJILHOTO VAOB/IETBODEHHSI TAaKOro TpPeOOBaHUS WIM B /IeHb BBIHECEHUS
cyzebHOro pereHus, ecyii TpeboBaHMe JOOPOBOIEHO YIOBIETBOPEHO He ObLIO.

2. B cnyyae HeBbITIO/IHEHUs1 TpeOOBaHMH TIOTPeOUTeEIsT B CPOKH, MPeAyCMOTpeHHbIe cTaThsvu 20 -
22 HacrosIero 3akoHa, TOTpPeOWTesNs BIpaBe IO CBOeMY BLIOODY TpeabsBUTbL HHbIe TpeOOBaHUS,
yCTaHOBJ/IEHHbIE cTaThell 18 HacTosero 3akoHa.

Wndpopmanyst 06 M3MeHeHHsIX:

dedepanbHbim 3akoHoM om 25 okmsibps 2007 2. N 234-D3 3axkoH dononHeH cmambell 23.1,
gcmynaroujeli 8 Cu/y no ucmeveHuu cOpoka namu OHell nocne OHA opuyuaabHO20 onybAUKO8AHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

Crarbs 23.1. TlocnenctBusi HapyllleHWsi TIPOJABLIOM CpOKa Tiepefaud TipeABapUTeTbHO
OTIaueHHOTO TOBapa MOTPeOUTeTIo
'APAHT:

CM. DHLIMKJ/IONeANH, TO3UL[MH BBICILIMX CYZIOB U Apyryue KOMMeHTapuu K cTatbe 23.1 HacTosIIero
3aKoHa

1. loroBop KyTM-TIPOAAXKH, TIPeyCMaTpUBAIOIIMI 005S3aHHOCTh MOTPeOUTeNst MpeABapyUTe/bHO
OIIaTUTh TOBAp, /0/DKEH COZlepsKaTh YC/IOBHE O CPOKe Iepe/iau ToBapa MoTpebuTero.

2. B cnyuae, ecsii npogasel], MOMYYMBIIWKA CyMMY Ipe/iBapUTe/IbHOU OIJIaThl B OIpe/ie/leHHOM
[IOTOBOPOM KYIUTH-TIPOZIaXKH pasMepe, He WCIIOMHWI 0053aHHOCTb IO Tepefjaye ToBapa INOTpebuTesno B
yCTaHOBJ/IEHHBI TAKUM JIOTOBOPOM CPOK, ITOTpPeOuTesb TI0 CBOeMy BbIOOPY BIipaBe MOTpeb0BaTh:

repeZia4yy OIJIaYeHHOr0 TOBapa B YCTAaHOB/IEHHBI UM HOBBIN CPOK;

BO3BpaTa CyMMbI IIpeJjBapUTe/IbHOM OIJIaThl TOBapa, He NepeZlaHHOro MPOZaBL{OM.

Ilpy »sTomM moTpebuTesns BrpaBe IOTpPeOOBaTh TakkKe TIOJIHOTO BO3MeLeHUs] YOBITKOB,
TIPUUMHEHHBIX €My BCJIeICTBHe HapylleHNs YCTaHOBJIEHHOTO JOTOBOPOM KYTUIU-TIPOJIaXkKU CPOKa Mepeziauut
TNIpe/iBapUTe/IbHO OIJIAYeHHOr0 ToBapa.

3.B cnmyuae HapylleHHWs yCTaHOBJIEHHOTO [OTOBOPOM KyIUIM-TIPOJ&XW CpOKa Iepejauu
Tnpe/iBapyTeNbHO OIJIaUeHHOTo ToBapa I0TpeOUTeNt0 MpojaBel] yIulauMBaeT €My 3a KaX[blid JeHb
NIPOCPOYKY HEYCTOKKY (T1eHH) B pa3Mepe IO0JI0BHHBI ITPOLIeHTa CYMMBI ITpe/iBapuTe/IbHOM OIIaThl TOBapa.

HeycTroiika (nieHn) B3bICKMBAeTCs CO JHS, KOIZja MO [0roBOPY KYIUIM-TIPOJAXHU Iepejaya TOBapa
NoTpeOuTesTI0 [o/DKHA Oblsla OBITH OCYIIIECTB/IEHA, [IO0 /IHS TIepe/jlaud ToBapa TMOTPeOUTeN0 Ui [0 THS
yZl0BJIeTBOpeHHs1 TpeboBaHMsI OTPebUTe st 0 BO3BpaTe eMy Mpe/BapUTebHO YIJlaueHHOM UM CYMMBI.

CymMMa B3bICKAaHHOM TmoTpeOuTesieM HeyCTOWKM (TIeHHM) He MOXKeT IIPeBbIIaTh CyMMY
Npe/iBapuTe/IbHOM OI/IaThl TOBapa.

4. TpeboBaHusi TOTpeOUTE/ST O BO3BpaTe yIJlaYeHHOW 3a TOBap CyMMbI U O TIOJIHOM BO3MEIl|eHUU
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yOBITKOB TIOZI/IEKAaT YJOB/IETBOPEHUIO MPOZABLIOM B TeUeHHe MAeCATH [HeH CO [HS TpeAbsBIeHUs
COOTBETCTBYIOLEr0 TpeboBaHMsI.

5. TpeboBaHust MOTpPeOUTENs, YCTAHOB/IEHHBIE [MYHKTOM 2 HACTOSIIEH CTaTbW, He TMOJJIeXar
V/IOB/IETBODEHHIO, €C/IM  TpOZaBel] [OKa)kKeT, YTO HapylleHWe CpOKOB Tiepeiaud TOTpeOuTeso
Tpe/IBapUTEe/IbHO OIJIAYEHHOT0 TOBApa MPOUW30LUIO BCAEACTBUE HETPEOOIUMON CUTbl WA TI0 BUHE
rorpeourers.

Crarbs 24. PacueThl C moTpebuTtesieM B cCiyyae TpUOOpeTeHHsT UM TOBapa HEHA/|IeXKallero
KayecTBa
TAPAHT:

CM. DHIMKIIONeINH, TTO3WLWMHY BBICIIIMX CY0OB U APYTAe KOMMEHTAapUH K CTaTbe 24 HaCTOSII[ero
3akoHa

Wndopmarust 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 25 okmsabps 2007 2. N 234-D3 @ nyHkm 1 8HeceHbl U3MEHeHUs.,
gcmynarowjue 8 Culy no ucmeueHuu COpoka nsimu OHell noc/ie OHA 0puyUaIbLHO20 ONYOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
1. IIpu 3aMeHe ToBapa HeHa//eXKall[ero KauecTBa Ha TOBAp 3TOW >Ke MapKu (9THUX >Ke MOJend U
(u1) apTUKYy/a) epepacueT LieHbl TOBapa He TIPOU3BO/UTCS.

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 e nyHKm 2 8HeceHbl U3MeHeHUSs!

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

2. Tlpu 3aMeHe TOBapa HeHaJjie)Kalllero KaueCTBa Ha TaKOW >Ke TOBap ApPyronl Mapku (MOZeu,
apTHKy/a) B C/lyyae, eC/ii lLieHa TOBapa, IMOJJ/eXKalllero 3aMeHe, HiKe LieHbl TOBapa, MpeJoCTaB/eHHOrO
B3aMeH, MOTpebuTe/Nb O/DKeH [JOTIaTUTh Pa3HULly B 1ieHaX; B C/Iydae, eC/IM IieHa TOBapa, MO/ IeXallero
3aMeHe, BbIIIIe 1IeHbl TOBApa, MPej0CTaB/IeHHOr0 B3aMeH, Pa3HUIIA B LieHaX BhIT/IAUMBAeTCs TOTPebuTelto.
Llena TOBapa, ToOJJIEXKalllero 3amMeHe, OTpeZiesieTcsi HA MOMEHT €ero 3aMeHbl, a ecid TpeboBaHUe
noTpeOuUTesIsi He YIOB/IETBOPEHO TIPO/ABL[OM, IleHa 3aMeHsIeMOro TOBapa U lieHa Tepe/laBaeMoro B3aMeH
TOBapa OIpeie/IsIFOTCSl HA MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 nyHkm 3 u3103ceH 8 HO80l pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
3. B w1yuae mipembsiBiieHust oTpeduTtesieM TpeOOBaHUSI O COPa3MePHOM YMEHBIIIEHHUU TTOKYITHON
1[eHbl TOBapa B pacyeT NIPUHMMAETCS IjeHa TOBapa Ha MOMEHT TpebsiB/ieHUsl 1oTpebuTesieM TpeGoBaHUs
00 yIleHKe WIH, eCd OHO J0OpPOBOJILHO He Y/IOB/IETBOPEHO, HA MOMEHT BBIHECEHHSI CYZOM DelleHUs O
Ccopa3MepHOM YMeHbBIIIeHUU TIOKYITHOM 1IeHbI.

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 4 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
4. Tlpu Bo3Bpare TOBapa HeHa/ieXKallero KayecTBa MoTpeOuTesb BripaBe TpeOOBaTh BO3MeEIIEHUS
pasHULIbl MeXAy 1[eHOM ToBapa, YCTaHOB/E€HHOW [OrOBOPOM, M LIeHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT /100pPOBO/ILHOTO YJOBIIETBOPEHUs] TaKoro TpeOOBaHWsS WM, eCi TpeOoBaHMe [10OPOBOILHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHHSI CYZIOM pelleHusl.

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®D3 nyHkm 5 u3n03ceH 8 HO80U pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
5. B ciyuae Bo3BpaTa TOBapa HeHa//ieXkall[ero KauecTBa, MPOJIAHHOTO B KPEJUT, MOTPeOUTesto
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BO3BpAlllaeTCsl yIJladeHHasi 3a TOBap JieHeXXKHas CyMMa B pa3Mepe TIOTallleHHOTO KO [HI0 BO3Bpara
yKa3aHHOTO TOBapa Kpe/iuTa, a TaK)Xe BO3MeIl[aeTCs 1y1aTa 3a Mpe/ioCTaBIeHre KpeauTa.

Wndopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 21 dekabps 2013 2. N 363-D3 cmambs 24 dononHeHa nyHKmom 6,
ecmynarowjum 8 cuiy ¢ 1 uronsa 2014 2.

6. B ciyuae Bo3Bpara ToBapa HeHa/jleXkalllero KauecTBa, MPHUOOpPeTeHHOro MoTpebuTesieM 3a CueT
noTpeOUTeTLCKOTO KpeauTa (3aiimMa), TpojaBel] 00si3aH BO3BPAaTUTh MOTPeOUTENI0 YIIJIaueHHYI0 3a TOBap
JIEHEXKHYI0 CyMMY, a Tak)kKe BO3MECTUTb yIljlaueHHble TOTpebuTesieM TIPOLeHThl U HHBIE TIJIATEXU TI0
JIOTOBOPY TOTPeOUTeTbCKOTO KpeiuTa (3akiMa).

Crarbs 25. [IpaBo rotpebuTesisi Ha 0OMeH TOBapa Ha/lJIeXKall[ero KauecTBa
TAPAHT:

Cwm. DHLMKIIONe WK, TTO3ULYH BBICILIUX CYZ0B U Jpyrue KOMMEeHTapyH K CTaTbe 25 HaCTOSILero
3akoHa

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHkm 1 6HeceHbl U3MeHeHUSs

Cm. mekcm nyHKma e npeobioyujeli pedakyuu

1. TloTpebuTens BrpaBe OOMEHSITH HEINpPOJOBOJLCTBEHHBIM TOBAap HaJJIeXallero KayecTBa Ha
aHaJIOTUUHBIA TOBAp y TpOJaBLia, y KOTOPOTO 3TOT ToBap ObLI MpuoOpeTeH, ec/M yKa3aHHBIM TOBap He
nioziories1 o opme, rabaputam, pacoHy, pacliBeTKe, pa3mMepy Wi KOMIUIEKTaIHH.

[ToTrpebuTens UMeeT TpaBO Ha 0OMeH HETPO/OBOJILCTBEHHOTO TOBapa Hajjjlekalllero KauecTBa B
TeueHHe UeThIPHAZLIATH Hel, He CUMTast THS ero MOKYyTMKH.

OOMeH Herpo/IOBO/ILCTBEHHOTO TOBapa Ha/|jlekalllero KauecTBa TPOBOAUTCS, eC/IM YKa3aHHBIN
TOBap He ObUT B yroTpeO/ieHUH, COXpaHEeHbl €r0 TOBApHBINA BH/I, TIOTPeOUTEbCKME CBOWCTBA, TMIOMOBI,
(habpruHbIe SIPJIBIKM, a TaKKe UMeeTCs] TOBApHBIM UeK WM KaCCOBBIM ueK MO0 MHOM TOATBep KAaroInii
OTIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTesss TOBAPHOTO UeKa MM KaCcCOBOTO uekKa
b0 MHOTO TIOATBEepXK/JArOIIero OriaTy ToBapa /J0KyMeHTa He JIMIIAaeT ero BO3MO)KHOCTU CChIJIAaThCSl Ha
CBU/IeTe/IbCKYe TI0Ka3aHusl.

[TepeueHb TOBapOB, He TIOZJIEXAIMX 0OMeHY 10 OCHOBaHUSIM, yKa3aHHBIM B HaCTOsIIel CTaTbe,
yrBepxaaercs [IpasutensctBom Poccuiickon ®efepanyy.

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHkm 2 u310ceH 8 HO8oll pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

2. B ciyuae, eciv aHa/IOTHUHBIN TOBAp OTCYTCTBYET B TPOZiaXKe Ha JleHb oOpalljeHus oTpeburess
K TIPOJIaBIly, MOTpPeOUTe/b BIpaBe OTKA3aThCsl OT WCIIOJHEHUs JOTOBOPA KYTUTH-TIPOJAKU U MOTpeboBaTh
BO3BpaTa yIIadyeHHON 3a yKa3aHHBIA TOBap [ieHeXXHOW cyMMbl. TpeboBaHue moTpebuTensi 0 BO3Bpare
yIJIaueHHOM 3a yKa3aHHBIN TOBap AE€HEKHOW CYMMBI MTO/JIEXKUT YIOBJIETBOPEHUIO B TeUeHHe TPeX JHel Co
[JHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto MoTpedOWTEsNss C TMPOAABIOM OOMEH TOBapa MOXKeT ObITb TIPeAyCMOTPEH TIpH
TOCTYIUIEHUY aHa/JIOTMYHOTO ToBapa B Tipofaxy. IIpogaBer; o0si3aH He3aMe[IWTeNbHO COOOIIWTH
TOTPeOUTETIO O TIOCTYTIJIEHWH aHa/IOTUYHOTO TOBapa B MPOJAKYy.

Crarbs 26. YTparuia cuiny.

Wndopmarust 06 U3MeHeHUsIX :

CM. mekecm cmambu 26

®dedepanbHbiM 3akoHoM 21 dekabps 2004 2. N 171-D3 enaea I1 dononHena cmambeli 26.1
Crarbs 26.1. [TucTaHI[MOHHBIN CrIOCO0 MPOZJAKK TOBapa
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TAPAHT:

CM. DHLMKIIONeINH, TTO3ULIMY BBICIIIMX CY[0B U APYrYe KOMMeHTapuu K cTaTbe 26.1 HacTosIero
3akoHa

VHdopmanyist 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 25 okmsbps 2007 2. N 234-dD3 6 nyHkm 1 6HeceHbl U3MeHeHUs,
gcmynarowjue 8 cu/ly no ucmeueHuu copoka nimu OHell nocae OHs opuyuaabHO20 ONyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

Cm. mekcm nyHKma e npeobioyujeli pedakyuu

1. JIoroBOp PO3HWUYHOW KYTUTA-TIPOJIa)KA MOKET OBbITh 3aK/HOUeH Ha OCHOBAHWU O3HAKOMJIEHWSI
TOTpebuTesNsi C TIpe/IOKEeHHBIM TIPOJABLIOM OMMCAaHWEM TOBapa TOCPEICTBOM KaTajoroB, TPOCIIEKTOB,
Oyk/1eToB, OTOCHUMKOB, CPEJCTB CBSI3U (Te/IEBU3MOHHOM, TIOUTOBOM, PAaZIMOCBS3U U APYTUX) WX UHBIMU
WCKJTIOUAIOIUMKA  BO3MOXKHOCTh HETOCPeJCTBEHHOTO O03HAKOMJIEHHs TOTpeOuTesii € TOBapoM JiMOO
o0pa3lioM TOBapa MpH 3aK/IIOUEHWHM TaKOrO0 JOroBopa (AMCTaHIMOHHBIM Crocob TpoJakd ToBapa)
crocobamu.

2. TIpojaBIioM 10 3aK/TFOUEHUST JOTOBOPA /I0JDKHA OBITh MpejoCcTaB/ieHa oTpebuTento nHhopMarys
006 OCHOBHBIX MOTPeOUTENBCKUX CBOWCTBAX TOBapa, 00 azipece (MecTe HaXOXAEHWs) MPOAABLIA, O MeCTe
W3rOTOBJIEHUS] TOBApa, O MOIHOM ()MPMEHHOM HauMeHOBaHWU (HauMeHOBaHWM) TpojiaBlia (M3roTOBUTEJIS),
0 1ieHe W 00 yC/IOBHMSX NPUOOpeTeHUsI TOBapa, O €ro JO0CTaBKe, CPOKE CIY)KObI, CPOKe TOJHOCTH U
rapaHTUITHOM CPOKe, O TIOpsiIKe OIJIaThl TOBapa, a TakKe O CpPOKe, B TeueHWe KOTOPOro JeicTByeT
Tipe/lJioyKeHre O 3aK/IFOUeHUH ZI0roBopa.

3. [ToTpebuTet0 B MOMEHT /IOCTAaBKH TOBapa /I0/DKHA OBITh B MMCbMEHHOU (hopMe TIpefioCcTaBieHa
vH(popMalusl 0 ToBape, NpefyCMOTpeHHasi ctartheid 10 HacTosiero 3akoHa, a TakKe MpeAyCMOTpeHHast
MyHKTOM 4 HacTosilei cTaTbu MH(OPMaLIYs O MOPsiIKe U CpOKax BO3BpaTa ToBapa.

4. TToTpebuTe/b BIpaBe 0TKA3aThCsl OT TOBapa B JIt000e BPeMs /10 ero repefiauu, a Toce repejaun
TOBAapa - B TeYeHHe CeMH [JHeu.

B ciyuae, ecni uHpopMmals o Mopsiike U CpOKaxX BO3BpaTa TOBapa HajJieXkalllero KauecTBa He
ObuTa TIpefioCTaB/IeHa B MUCbMEHHOUW (JopMe B MOMEHT I0CTaBKH TOBapa, NMOTPeOuTe b BIIpaBe 0TKA3aThCsl
OT TOBapa B TeueHHe TPeX MecslieB C MOMeHTa Iepe/jaul ToBapa.

Bo3BpaT ToBapa Hajijie)kalljero KauecTBa BO3MOXKEH B C/Tyuae, eCii COXpaHeHbl ero TOBapHbIM BUJ,
TOTpeOUTe/TbCKME CBOWCTBA, a TAKXKe JJOKYMEHT, TIOATBEP)K/JArOIUI (PaKT M yC/I0BUS TIOKYTKUA YKa3aHHOTO
ToBapa. OTCyTCTBHe y TIOTpeOUTeNs JOKYMEeHTa, MOATBepXK/Jarollero (hakT ¥ yCI0BHUS TTOKYITKH TOBapa, He
JULIaeT ero BO3MOXXHOCTM CChbUIATbCs Ha JIpyrye JioKa3aTe/bCTBa MpPUOOpeTeHHsl TOBapa y JaHHOTO
NpojaBLia.

[TorpebuTens He BrpaBe OTKa3aTbCsi OT TOBapa HaJjieXallero KauecTBa, WMeIOLero
WH/IMBU/yalbHO-OTIpe/ie/IeHHbIe  CBOMCTBA, €C/IM  yKa3aHHBI TOBap MOXKET OBbITb HCIO/h30BaH
WCKJTIOUUTE/TbHO MPUOOPEeTAIOLUM ero TIOTpeduTe IeM.

[lpu oTka3e moTpebuTeNss OT TOBapa TpOJaBelr] AO/DKEH BO3BPAaTUTb €My [IeHEKHYI0 CyMMY,
yIJIaueHHYI0 TIOTpeOuTe/ieM M0 /OTOBOPY, 3a HCK/IIOUEHWeM pAacXOfloB TIpOZaBLla Ha /[OCTaBKy OT
norpeOUTessT BO3BpAIlleHHOTO TOBapa, He TIO3[jHee YeM depe3 [eCATh [JHEH CO [HS TIpeIbsSBI€HUS
ToTpeduTe/IeM COOTBETCTBYIOIIEro TpeOOBaHMSI.

5. [TocneacTBUS TIPO/IAXKK TOBapa HEHaZ/IeXXalllero KauecTBa AUCTAaHIIMOHHBIM CTIOCOO0M MPOAaKu
TOBapa yCTaHOBJ/IEHBI M0JI0)KEHUSIMH, TIPe/lyCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosilero 3akoHa.

Wnpopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 18 utons 2011 2. N 242-D3 2naea I donoaHeHa cmambeli 26.2,
ecmynatoweli 8 cuty ¢ 1 aseycma 2011 e.

Cratbs 26.2. IIpaBuia npogaky OT[e/IbHbIX BUJOB TOBAPOB
I'APAHT:

CM. KOMMeHTapuH K cTaTtbe 26.2 HacTosAero 3akoHa
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[TpaBuia mpojaku OTZe/bHbIX BUJOB TOBapOB yCTaHaBiuBaroTcs IIpaButenscTBoM Poccuiickoi
®desepaLuy.

I'naga III. 3amuTa npaB norpeduTesiel MNPy BHINO/THEHUH Pa0d0T (0KAa3aHUH YC/IYT)

TAPAHT:

CM. cxemy "3arura npaB noTpebuTerneii py BbINOJHEHWH paboT (0Ka3aHUU ycayr)"
Crarbs 27. Cpoku BbINO/IHEeHHs paboT (0Ka3aHUsl yCIIyT)
TAPAHT:

Cm. DHLMKIIONeUY U pyTrie KOMMEHTapuu K CTaTbe 27 HacTosLlero 3aKkoHa
1. Vcnonuutesns o0si3aH  OCYIIIECTBUTh BBITIOJIHEHHE pabO0ThI (OKa3aHHe YC/Iyrd) B CPOK,
yCTaHOBJIEHHBIM MpaBW/IaMH BBITIOJHEHUsI OTJe/IbHBIX BHAOB PabOT (OKa3aHUs OTAeNbHBIX BUJOB YCIIYT)
WIH JIOTOBOPOM O BBITIOJTHEHUM paboT (0Ka3aHWM yciiyr). B poroBope o BBITIONIHEHWU PadOT (OKa3aHUU
yCJIyT) MOXKET TMpeAyCMaTpUBaTbCs CPOK BBITIONHEHUs paboThl (OKa3aHUsl YC/IyTH), €ClMd yKa3aHHBIMU
rpaBW/aMd OH He TIpeAyCMOTPeH, a TakKXe CpPOK MeHbllel TPOAO/DKUTENIbHOCTA, UeM CpOK,
YCTaHOBJ/IEHHbIM yKa3aHHbIMU [PaBUJIaMHU.

Wndopmanust 06 M3MeHeHUsIX:
®edepanbHbiM 3akoHoM om 17 0ekabps 1999 2. N 212-d3 8 nyHKm 2 8HeceHbl U3MeHeHUSs

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu
2. Cpok BbINTO/IHEHUsI pabOTHI (OKa3aHWsI YC/IYTH) MOXeT OIpefesiThCs AaTod (mepruojoM), K
KOTOPOU [IOJDKHO ObITh 3aKOHUEHO BBIMOJIHEHKWE paboThl (OKa3aHue yCiyry) wiv (1) aatoi (epuofiom), K
KOTOPOU UCIIO/THUTE b [IOJDKEH MPUCTYTUTH K BBITIOTHEHHIO Pab0ThI (OKa3aHUIO YCIyTH).

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-®D3 cmambs 27 dononHeHa nyHKmom 3
3. B ciyuae, ecv BeinosTHeHMe PabOTHI (OKa3aHMe YCIyTH) OCYIIeCTB/ISITCS TI0 YacTsM (l0CcTaBKa
MepUONUECKOM TleyaTd, TeXHUUYecKoe O00C/Iy)KWBaHHe) B TedeHWe CpOKa [IeWCTBUS JIOTOBOpa O
BBIMOJIHEHWM paboT (OKa3aHWU YCIIYT), TO/DKHBI TIPElyCMaTPUBAThCs COOTBETCTBYIOI[HE CPOKH (TIEPHO/IbI)
BBLITIOJTHEHHSI TaKMX PabO0T (OKa3aHUS YCIyT).
[To cornaimieHWt0 CTOPOH B /IOTOBOPE MOTYT OBITh MpeNyCMOTPEHbI TAaKKe CPOKH 3aBepIIeHHs
OT/IeJIHBIX 3TAroB PabOTHI (IPOMEXXYTOUHBIE CPOKH).

Crarbsa 28. TlocsencTBUs HapyIleHUs HCTIOJHUTE/IEM CPOKOB BBITIOJIHEHHSI paboT (OKa3aHUs
ycmyr)
TAPAHT:
CM. DHIUK/IONeIUU, TTO3ULIMM BBICLLIMX CYZIOB U APyrMe KOMMEHTapHH K CTaTbe 28 HaCTOSIIIEro
3akoHa

NHudopmanys 06 u3MeHeHUsX:

dedepanbHbimM 3akoHom om 25 okmsibps 2007 2. N 234-®D3 e nyHkm 1 6HeceHbl U3MEHeHUsl,
gcmynarowjue 8 cu/ly no ucmeueHuu copoka nimu OHell nocae OHA opuyuaabHO20 onyOAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

CMm. mekcm nyHKma 8 npeobloyujeli pedakyuu

1. Ec/iu ucrnonHuTe/b HapYLLIK/ CPOKU BBITO/IHEHUsT paboThl (OKa3aHUsl YC/IyTH) - CPOKM Hauasa U
(M) OKOHUYAHMSI BHITIOIHEHUS] pabOoThI (0Ka3aHUs YCIYTH) U (WIK) TPOMEKYTOUHBIE CPOKH BBITIOTHEHUSI
paboThl (0Ka3aHusi YCIYTU) WK BO BpeMsl BBITIONIHEeHUsT paboThl (OKa3aHUsl YC/IyTH) CTalo OYeBUHBIM, UTO
oHa He OyZieT BBITIONIHEHA B CPOK, MIOTpeOuTeb TI0 CBOeMY BBIOOPY BIIpaBe:

Ha3HAYMTb KCTIOJTHHTE/IH0 HOBBIM CPOK;

TIOPYYUTh BBITIO/IHEHHE PaboThl (OKa3aHWe YC/IYyrv) TPeThbUM JIMLaM 3a PasyMHYIO IieHy WM
BBITTOJIHUTH €e CBOMMU CHJIaMH U TTOTPeboBaTh OT UCIIOTHUTESIsS BO3MeLL|eHHsI IOHeCeHHBIX PacXo/l0B;
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norpeOOBaTh YMeHbIIIeHHsI 1[IeHbI 3a BhITIOIHeHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/IHEHUS OTOBOPA O BBINOJTHEHUH pabOThI (OKa3aHUM YCITYTH).

[TorpebuTtens BIpaBe MOTPeOOBaTh TAK)Ke TOJHOTO BO3MeleHHs YOBITKOB, IPUUHMHEHHBIX €My B
CBSI3U C HapyIIIeHHeM CPOKOB BBITIOJTHEHHUsI PabOThl (OKa3aHUsI YCAyTH). YObITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [Iisl y/IOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TIOTpeOuTess.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 2 8HeCceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. Ha3HaueHHbIe TIOTpeOUTe/leM HOBble CPOKM BBITIOJTHEHWS paboThl (OKa3aHUS YC/IYyTH)
yKa3bIBaIOTCS B JOTOBOPE O BBINOJTHEHWH PabOThI (OKa3aHUU yCIIYTH).
B cnayuae MpOCPOUKM HOBBIX CPOKOB TOTpeOMTeNb BITPaBe TMPeAbLSBUTH HCTIOTHUTEIO0 WHBbIE
TpeOOBaHUs, yCTaHOB/IEHHBIE TYHKTOM | HaCTOSIIIeH CTaThy.

Wnpopmanyst 06 M3MeHeHHsIX:
dedepanbHbimM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 6 nyHKm 3 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu
3. LleHa BbITIO/THEHHOW PabOTHI (OKa3aHHOM yC/TyTH), BO3BpalljaeMasi [IOTpeOHTe/T0 TIPU OTKase OT
WCTIOJTHEHUST JIOTOBOpA O BBIMOJMHEHUW paboThl (OKa3aHUM YC/IYTH), a TakKKe YYWThiBaeMasi TIpU
yYMEeHbIIIEHHH 1IeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IYTH), OIMpeAessieTCsI B COOTBETCTBUU C
[yHKTaMu 3, 4 U 5 cTaTby 24 HACTOALLero 3aKOHa.

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 e nyHKm 4 eHeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
4. Tlpu 0TKa3e OT UCTIOJIHEHUS ZOTOBOPA O BBIMIOJHEHHWH PabOThI (OKa3aHUM YCIYTH) UCTIOTHUTEb
He BIpaBe TpeOOBaTh BO3MeIlleHHsI CBOMX 3aTpat, TMPOW3BEE€HHBIX B TIPOLIeCCE BBITIOJHEHUS PabOThI
(oka3zaHUsl YCIyTH), a TakKKe IJIaThl 3a BBINOJHEHHYHO PaboTy (OKa3aHHYIO YCIyTy), 3a WCK/IIOUeHHEM
CJTyyast, eCJT oTpeOuTe b MPUHST BBITIOJTHEHHYIO paboTy (0OKa3aHHYHO yCIyTy).

Vndopmariyst 06 n3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 5 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

5. B ciyuae HapyllleHUs] YCTAHOBJIEHHBIX CPOKOB BBITIOJTHEHHUsI PabOThl (OKa3aHUS YCIyTH) WIH
Ha3HaueHHBbIX TOTpeOUTesleM Ha OCHOBAHWM TyHKTa | HACTOsAIeM CTaTbU HOBBIX CPOKOB KCITOTHUTEb
yIJlaurBaeT TIOTPeOUTeNI0 3a KaXX/bli /leHb (Uac, ecyid CPOK OTpeZie/ieH B Yacax) MPOCPOYKH HEYCTOWKY
(meHi0) B pa3Mepe TpeX TPOLIEHTOB LieHbl BBIMOJIHEHUS paboThl (OKa3aHWs YCIYTH), a ec/lu LieHa
BBITIOJTHEHUST PaboThI (OKa3aHWsI YCJAYTW) [OTOBOPOM O BBLIMOJHEHWH PaboT (OKa3aHWM YCIyT) He
oripefiesieHa - 0oOIIel 1eHbl 3aka3a. [JoroBopoM O BBITIOJTHEHWM paboT (OKa3aHUU YCIYT) MeXAy
noTpeOUTe/IeM U UCTIOTHUTE/IEM MOXKET OBITh YCTAaHOBJIEH 60/iee BRICOKUIN pa3Mep HEYCTONKU (TIeHH).

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB Hadasjia BBIMOJIHEHUs paboThl (OKa3aHUsl YCIyTH), ee
jTara B3bICKMBAEeTCs 3a KaXK/bIM JieHb (Yac, eC/iM CPOK OIpeieieH B yacax) MPOCPOYKU BILIOThH [0 Havyasa
BBITOJIHEHUST Pa0OThl (OKas3aHUsl yC/IYTH), ee JTarla WM TIpeAbsBIeHHs MoTpebuTeneM TpebOBaHMUM,
NIpeZlyCMOTPEHHBIX IMyHKTOM | HacTosilel CTaTby.

HeycToiika (mieHst) 3a HapyllleHHe CPOKOB OKOHYaHUsl BBITIOJTHEHUsI paboThl (0OKa3aHUs yCIyTH), ee
jTara B3bICKMBAeTCs 3a KaX/AbIM JeHb (4ac, eC/M CPOK OIpefiesieH B yacax) NPOCPOYKH BIUIOTH [0
OKOHUaHUsI BBITIOJHEHUs1 paboThl (OKa3aHWsl YC/IyTH), ee JTara WM TIpebsiBIeHUsi ToTpebuTesemMm
TpebOBaHMH, TIPelyCMOTPEeHHBIX TTYHKTOM | HaCTOSIIIeH CTaThH.

CyMMa B3bICKaHHOW TIOTpeOuTesieM HEyCTONKHU (T1eHH) He MOKeT IpeBbIIIaTh LIeHY OT/e/bHOTO
BU/Ia BBITIONHEHUsT PaboThl (OKa3aHWs YCIyTH) WM OOLIyl0 IeHy 3aKasa, eC/d IieHa BBIOTHEeHUs
OTZAeNbHOTO BUZAA paboThl (OKa3aHWsl YC/Iyrd) He OripejiesieHa JOTOBOPOM O BBITIOJIHEHUHA paboThbI
(oKa3aHuU yCIIyTH).
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Pa3mep HeyCTOUWKU (TI€HW) OrpejenseTcsi, WUCXOAsS W3 LieHbl BbINIOJHEHUs paboTbl (OKa3aHUS
yC/IyTH), a eC/I yKa3aHHasl LieHa He OorpejesieHa, UCX0/s 13 001eil LieHbl 3aKa3a, CyleCTBOBaBIIIel B TOM
MecTe, B KOTOpOM TpeOoBaHUe MOTpeOUTesst JO/DKHO ObII0 OBITH Y/IOB/IETBOPEHO WCIIOJHUTEIEM B [leHb
JI0OPOBOIBHOTO Y/JIOB/IETBOPEHUST TAKOTO TPeOOBaHUSI WK B JIeHb BbIHECEHHS CY/eOHOTO pelleHHs], €Cu
TpeGoBaHue 1oTpebuTesisi JOOPOBOJILHO yAOBIETBOPEHO He OBIIO.

6. TpeboBaHusi MOTpeOWTeNs], yCTAaHOBJEHHbIE ITyHKTOM | HACTOsIIeH CTaThbW, HE TO//IeXar
YAOBIETBOPEHUIO, €C/T UCTIOTHUTE b JOKA)KEeT, UTO HapyllleHre CPOKOB BBITIOJTHEeHUs] paboThl (OKa3aHus
YC/TyTH) TIPOM30IIIJIO BC/IECTBHE HETIPEOI0IMMOM CHITbI WJTH TI0 BUHE TIOTpeOuTesIs.

Crarbsa 29. IlpaBa mnorpebutenss mpu OOHApy)KeHWH HEJOCTAaTKOB BBITIOJTHEHHOW pPabOThI
(oKa3zaHHOU yCIyTH)
TAPAHT:

CM. DHIMKIIONeIVH, TTO3ULUKY BBICIIIMX CY[I0OB U APYTre KOMMEHTAapUH K CTaTbe 29 HaCTOSIIero
3akoHa

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHkm 1 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. Tlorpeburens mpu OOHapy>XeHHMM HEJOCTAaTKOB BBITIOJIHEHHOW paboThl (OKa3aHHOM YC/IyTH)
BIIpaBe I10 CBOeMy BbIOOpY NOTpeboBarh:

6e3B03Me3JHOT0 yCTPaHEeHHs] HeJOCTATKOB BHITIOJIHEHHOW paboThI (OKa3aHHOU YCTyTH);

COOTBETCTBYHOILIET0 yMeHbIIIeHHs LieHbl BHITIOJIHEHHOW paboThl (0OKa3aHHOM yCIyrn);

6e3B03Me3JHOTO M3rOTOBJIEHHS APYTOW By U3 OFHOPOAHOTO MaTepHasia TakKoro ke KauecTBa Win
IIOBTOPHOT'O BBINOHeHUsT paboThl. [Ipu 3TOM noTpebuTenb 00s13aH BO3BPAaTUTh paHee MepefjaHHYyl0 eMy
VICTIOTHUTEJIEM Bell[b;

BO3MellleHUs] TTOHeCEeHHbIX MM pacxO/i0B IO yCTPaHEHHIO HeJJOCTaTKOB BBIMOJHEHHON paboThI
(o0ka3aHHOM YC/IyIM) CBOMMM CWJIaMU WY TPeTbUMU JIULIAMHU.

YnoBnerBopeHue TpeboBaHuii moOTpebuTesnsi 0 0Oe3BO3Me3HOM YCTpaHEHWM He0CTaTKoB, 00
W3TOTOBJIEHUH JIPYTOM BeIlly WK O TIOBTOPHOM BBITIOIHEHWH PaboThI (OKa3aHWU YCIyTH) He 0CBOOOXKAAeT
VICTIO/THUTE/IS OT OTBETCTBEHHOCTH B (JOPMe HEeyCTOMKM 3a HapyllleHue CPOKa OKOHUYaHWS BbITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BIpaBe OTKas3aTbCsl OT MCIIOJHEHHs [I0TOBOpa O BbINOJHEHUWM paboThbl (OKa3aHUM
yCIyTy) U TIoTpeboBaTh MOTHOTO BO3MeIleHHsl YOBITKOB, €C/Id B YCTAaHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK He/[0CTaTK{ BbINIOJTHEHHOM paboThl (0Ka3aHHOM yC/Iyry) He yCTpaHeHsl ucronHuTesneM. ITotpebutens
TaK>Ke BITPaBe OTKA3aTbCsl OT WCIIOMHEHHUs JOTOBOPA O BBIMOJHEHUH PaboThI (OKa3aHWU yCIyTH), eC/T UM
obHapy>keHbl CyllleCTBeHHble HeJJOCTaTK{ BbIMIOJIHEHHOW paboThl (OKa3aHHON YCIyryd) WM UHbIE
CyLlleCTBEHHbIe OTCTYI/IEHUS OT yCJIOBUM I0r0BOPA.

[ToTpebuTenb BrpaBe NMOTpebOBATh TaK)Ke IOHOTO BO3MeLleHUs! YOBITKOB, IPUUMHEHHBIX €My B
CBSI3W C HEOCTAaTKaMH BBIMOJHEHHOW paboThl (0Ka3aHHOW yC/iyrw). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIE /1J1s1 Y0B/IeTBOPEHUsI COOTBETCTBYIOLIMX TpeOoBaHui oTpebuTes.

NHpopmarust 06 U3MeHeHHUsIX:
®dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 2 6HeceHbl U3MeHeHUSs
CMm. mekcm nyHkma 6 npedbloywjeli peoakyuu

2. lleHa BbITIO/THEHHOM pPabOTHI (OKa3aHHOM yC/yTH), BO3BpalljaeMasi TOTpeOUTesTo Py OTKase OT
WCTIOJTHEHUST JIOTOBOpA O BBINMOJHEHUM paboTel (OKa3aHMM YC/IYTM), a TakKKe YYWThiBaemasi TIpU
YMEHbIIEHUH 1IeHbl BBITIOIHEHHOW paboThl (OKa3aHHOW YCIyTH), OMNpe/eNseTcss B COOTBETCTBUHU C
MyHKTaMu 3, 4 U 5 CcTaTby 24 HACTOSALLEro 3aKOHa.

Nnudopmanus 06 n3MeHeHUsX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl
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Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

3. TpeboBaHwus, CBsI3aHHBIE C HEAOCTaTKaMU BBITIOTHEHHOW PaboThI (OKa3aHHOM YCIyTH), MOTYT
OBbITH TIpebsIB/IEHbI TIPU MPUHSTHAN BBIOTHEHHOW PaboThI (0Ka3aHHOW yCIYTH) WIM B XOfie BBITOJHEHUS
paboTbl (OKa3aHusi yciayrd) /OO, ecad HEeBO3MOKHO OOHapy)KUTb HENOCTaTKd TIPU TIPUHSTHU
BBITTOJIHEHHOM paboThI (0Ka3aHHOM yCJIyTH), B TeUeHHe CPOKOB, YCTaHOB/IEHHBIX HACTOSIIIIUM ITyHKTOM.

[ToTpebuTens BIpaBe TPeABSB/ISATH TpeOOBaHUS, CBs3aHHbIE C HEJOCTAaTKaMH BBIOTHEHHOM
paboThl (OKa3aHHOW YCAYTH), ec/d OHM OOHapy>keHbl B TeUeHWe TrapaHTHMHOTO CPOKa, a TPH ero
OTCYTCTBUH B pa3yMHbII CPOK, B TIpe/iesiax [IBYX JIET CO [Hs TIPUHSTHS BBITIOJIHEHHOW PaboThI (OKa3aHHOM
yCJIyTH) WM TISITH JIeT B OTHOLLIEHUM HeJJOCTaTKOB B CTPOEHUU Y MHOM He/IBPKHMOM UMYILleCTBe.

Nndopmanus 06 u3MeHeHUsX:

dedepanbHbIM 3aKoHOM om 17 dekabpsa 1999 e. N 212-D3 cmambs 29 dononHeHa nyHKmom 4

4. VicronHWTeNMh OTBeYaeT 3a HEeNOCTaTKM paboThl (YC/Iyrd), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUMHBIA CPOK, eC/i TOTpPeOuTe/Nb [JOKa)KeT, UTO OHM BO3HWK/IW [0 ee TIPUHSATHS UM WA TI0
MpUYKHaM, BO3HUKIIIUM JI0 3TOTO MOMEHTa.

B oTHomenun paboTel (YyCayru), Ha KOTOPYHO YCTaHOBJeH TapaHTHUWHBIM CPOK, WCIIOTHUTEb
OTBeYaeT 3a ee HeJOCTAaTKH, €C/Id He JOKaKeT, UTO OHU BO3HHUK/IU TIOC/Ie TIPUHATUS PaboThI (YCIyTH)
rnorpeOuTesieM BC/Ie[CTBHE HApyIIeHUSI WM TpaBWI HCTIOMb30BaHUS pe3y/brara paboTel (yCIyrH),
JIeHCTBUM TPETHUX JIUL] UK HEeIPeoJoTMMOMN CUJIbI.

Wndopmarust 06 U3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 cmambs 29 dononHeHa nyHKmMom 5
5. B cnyuasix, Koraa npeyCMOTPeHHbBIN 10rOBOPOM TrapaHTUMHBIN CPOK COCTaB/IsSieT MeHee JBYX
net (TISATH JIeT Ha HeJIBW)KUMOE MMYIIECTBO) U HeJIOCTaTKU paboThl (YCyrv) oOHapy»kKeHbl MOTpeduTeiemMm
10 WICTeUeHWH TapaHTHUHHOTO CPOKa, HO B Tpefiesiax ABYX JieT (MATH JieT Ha HeJBWKUMOe MMYIIeCTBO),
noTpeOUTe/b BIIPaBe MPeAbSBUTL TPeOOBaHUS, TIPEeAYCMOTPEHHbIE TTYHKTOM |1 HACTOsIeH CTaTbd, eC/H
JIOKa)KeT, UTO TaKhe HeJOCTaTKA BO3HUKIM /10 TIPUHSATHS WM pe3yabrata paboTel (YCIyru) WM 10
MpUUKHAM, BO3HUKIIIUM [I0 TOTO MOMEHTa.

Wndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 cmambu 29 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

6. B ciyuae BBISIB/IEHUSI CYIIIECTBEHHBIX HEJOCTAaTKOB paboThl (YCIyru) TOTpPeOUTeNh BIpaBe
TIPeJIbsSIBUTh UCTIONHUTE/TI0 TpeboBaHre 0 Oe3B03Me3HOM yCTpaHeHWW HeI0CTAaTKOB, €CU [JOKa)KeT, UTo
HE/IOCTAaTKW BO3HUKIIU [I0 TIPUHSTHS UM pe3y/bTara paboThl (YC/IyTH) WK TI0 TIPUYMHAM, BO3HUKIIIAM 10
3TOro MoMeHTa. JTO TpebOBaHHe MOKET ObITh TpebsiB/IeHO, eC/T TaKhe HeAOoCTaTKU OOHapy’KeHbI T10
WCTeueHuM AByX JieT (TATH JieT B OTHOIIEHUU HeBIKUMOTO UMYIIeCTBA) CO JIHSI TPUHSTUS pe3y/ibTaTa
paboThl (YyCayru), HO B TIpefiesiax YCTaHOBJ/IEHHOTO Ha pe3y/bTaT paboThl (YC/IyTH) CpOKa CIY>KObI WK B
TeueHWe JIeCATU JIeT CO JTHS TIPUHATHS pe3ysibTata padboThl (YCIyru) moTpeduTesieM, eCid CPOK CTY>KObI He
ycraHossieH. Ecimu JaHHOe TpeboBaHMe He Y/IOB/IETBODEHO B TeueHWe [BA/LATH JHEH CO [JHS ero
TIpe/IbsIB/IeHUsT TIOTpeOuTe/IeM Wi OOHapY>KeHHbIN HEOCTaTOK SIB/IIETCS HEYCTPAaHUMBIM, MOTPeOUTeh
10 CBOeMy BBIOOpPY BITpaBe TpeOOoBaTh:

COOTBETCTBYIOILIETO YMEHbIIEHHS LIeHbI 3a BLIMOTHEHHYI0 paboTy (OKa3aHHYHO YCIIyTY);

BO3Mell[eHUsI TTOHeCeHHbIX WM DAacXOfIOB T0 YCTPAaHEHWIO HeJOCTAaTKOB BBIMOJIHEHHOW DPaboThI
(oKa3aHHO yCIyry) CBOMMU CUJIaMU WK TPeTbUMU JIULIAMU;

OTKa3a OT WCIIOJIHEHUSI JO0TOBOpPAa O BBIMOJHEHWHA paboThl (OKa3aHWM YC/IYyTH) U BO3MeILeHUs
yOBITKOB.

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbiM 3aKkoHOM om 25 okmsabps 2007 2. N 234-D3 ¢ cmambio 30 8HeceHbl U3MEHeHUs,
gcmynatowjue 8 CUy no ucmeueHuu COpoka nsamu OHell noc/se OHA 0puUYUAIbLHO20 ONYyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA
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Cm. mekcm cmambu 6 npeodbloywjeli pedakyuu
Crarbs 30. Cpoku yCcTpaHeHHs1 He[JOCTaTKOB BBITIOJTHEHHOM PaboThI (OKa3aHHOW YCyTH)
TAPAHT:

CMm. DHLMK/IOTIeMHY U pyTrhe KOMMeHTapuu K ctatbe 30 HacTosliero 3aKkoHa
Henocratku paboThl (yC/Iyrd) AO/DKHBI ObITH yCTPaHEHBI WCTIONIHUTENEM B Pa3yMHbBIN CPOK,
Ha3HAUeHHBIH MOTpeOuTeIEM.
AG3a11] BTOpOM HMCK/TFOUEeH.

Wndopmanyst 06 M3MeHeHUsIX:

Cm. mekcm ab3aya emopozo cmambu 30

Ha3HaueHHbII 110TpeOHTeIEM CPOK YCTPaHEHHsI HeIOCTaTKOB TOBAapa YKa3bIBAETCS B IOTOBOPE WM
B WHOM TOJMMCHIBAEMOM CTOPOHAMHU J[OKyMeHTe 00 B 3asiBJI€HWM, HalpaB/ieHHOM TMOTpebuTenemMm
VICIIOJTHUTEJIIO.

3a HapylleHWe TMpeAyCMOTPEHHbIX HACTOSLeNd CTaTbell CPOKOB YCTpPaHeHHsI HeJOCTaTKOB
BBITIOJTHEHHON paboThI (0KAa3aHHOW YCIyTH) WMCIOJHUTEb YIUIAauMBaeT TIOTPeOUTeI0 3a KaXKIbIM /1eHb
MPOCPOYKHK HEYCTOUKY (T1eHI0), pa3Mep U MOPSI0K UCUUC/IeHUs] KOTOPO OTpeie/isitoTCsl B COOTBETCTBUU C
ITYHKTOM 5 CTaTby 28 HaCTOALLero 3akoHa.

B cnyyae HapyIieHUsl yKa3aHHBIX CPOKOB IOTPeOWTEb BIpaBe MPEeAbSBUTH HUCIIOHUTETI0 WHBbIe
TpebOBaHus, MIPeAyCMOTPeHHbIe MyHKTamu 1 U 4 cTaTby 29 HacTosiero 3akoHa.

Crarbs 31. CpokH yI0BIeTBOPEHHS OT/e/IbHBIX TpeOoBaHUH MOTpeduTeIs
TAPAHT:

CMm. DHLMK/IOTIeWH U IPyThe KOMMEHTapuu K cTaTbe 31 HacTosIero 3akoHa

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 @HeceHbl U3MeHeHUs!

CMm. mekcm nyHkma 8 npedbloywjeli peoakyuu

1. TpeboBanusi morpeOuTesnss 06 yMeHBIIEHHM LjeHbI 3a BBLIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yCJIyTy), O BO3MEI[eHWM PACXO/I0B I10 YCTPAaHEHHWIO HeJOCTATKOB BBLITIOJTHEHHON paboThl (OKa3aHHOM
YCIyTH) CBOMMU CHJIaMH W TPETbUMH JIMI[AMH, a TaK)Ke O BO3BpaTe yIUlaueHHOW 3a paboty (ycayry)
JIleHe)KHOW CYMMBbI M BO3MeIIleHHH YOBITKOB, TIPUUMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJTHEHHs I0T0BODa,
rpeflyCMOTpeHHble ITyHKTOM 1 ctatbu 28 U nyHkTamu 1 U 4 cratbu 29 HacTosLlero 3akoHa, IOJJieKar
YIOBIETBOPEHUIO B [IeCITUHEBHBIN CPOK CO ZIHS TIPebsIB/IeHNsI COOTBETCTBYIOIIero TpeboBaHUs.

2. TpeboBanusi moTpebuTenss o 0Oe3BO3Me3THOM W3TOTOB/IEHUM JIPYTOM BeLW W3 OZHOPOAHOTO
Marepuajia Takoro ke KauecTBa WM O TIOBTOPHOM BBITIOJIHEHUM PabOThI (OKa3aHWUU YC/IYTH) TOJJIexar
VZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM /711 CPOYHOTO BBITIONHEHUsI paboThl (OKa3aHWsl YC/IYTH), a B
C/lydae, ec/id 3TOT CPOK He yCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBIM JOTOBOPOM O BBIITOJIHEHUU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapyllleHre MpeAyCMOTPEHHBIX HACTOAILEN CTaThbell CPOKOB Y/IOB/IETBOPEHHSI OTZe/bHBIX
TpebOBaHMI TOTpeOUTeNsT WCTIONHUTeMb YIUIAauMBAaeT TOTPeOUTEeNI0 3a KaXIbld [IeHb TPOCPOUYKU
HeYyCTOUKY (TIeHt0), pa3Mep U MOpPsiZIOK UCUMCIeHUs] KOTOPOU OMpeJie/sitoTCsS B COOTBETCTBUU C TTYHKTOM 5
cTaTby 28 HacTosIero 3akoHa.

B ciyuae HapyllleHHsi CDOKOB, YKa3aHHBIX B IyHKTax | W 2 HaCTOSIeN CTaTbH, MOTpebUTesb
BIIpaBe TMPeAbsSBUTb HCIIOMHUTEI0 WHble TpeOOBaHUs, TPeAyCMOTPeHHble MyHKTOM 1 cratbu 28 u
nyHkramu 1 1 4 cratey 29 HacTosiero 3akoHa.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbimM 3akoHoM 21 dekabps 2004 2. N 171-D3 cmambs 32 uz10xceHa 8 HO80U pedaKyuu

CMm. mekcm cmambu 8 npedbloywjeli pedakyuu
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Crarbsa 32. TlpaBo moTpebuTeNss Ha OTKAa3 OT HCIIOJHEHWs JIOTOBOPA O BBIMOJIHEHWH paboT
(oKa3aHuHU yCIyT)
TAPAHT:

CMm. OHLMKJ/IOTe WM, TTO3UL[MH BBICILIUX CYZIOB U Ipyrvie KOMMEHTapyH K CcTaTbe 32 HaCTOSLLIEro
3aKoHa
[ToTpebuTeNns BIpaBe OTKA3aThCsl OT HCIIOJHEHWS J[OrOBOpPAa O BBINOJHEHWH paboT (oKa3aHWUU
yciayr) B m06oe BpeMsi TMPU yCJIOBUM OTUIAThI WUCTIOMHUTENO (AaKTUUECKH TOHEeCEeHHBIX UM PacXofioB,
CBSI3aHHBIX C MCITOJTHEHWEM 00s13aTe/IbCTB TI0 IaHHOMY ZIOTOBOPY.

Cratbs 33. CMeTa Ha BbINO/THeHHe PaboThl (0OKa3aHUe yCIyTH)
T'APAHT:

CMm. DHLMK/IONIeWHY U JpyTrhe KOMMEeHTapuu K cTaTbe 33 HacToslLero 3aKkoHa
1. Ha BbimosiHeHWe paboThl (OKa3aHWEe YC/IyTH), MPeAyCMOTPEHHON [JOTOBOPOM O BBHITIOJTHEHUH
paboThI (OKa3aHUU YC/IyTH), MOXKET ObITh COCTaB/IEHa TBepZast WK NPUOIU3UTe/TbHAst CMeTa.
CocTapsieHre TaKOM CMeTBI TI0 TpeOOBaHUIO MOTPeOUTe IS UK UCIIOTHUTES 00s13aTe/TbHO.

Wnpopmanyst 06 M3MeHeHHsIX:

®edepanbHbiM 3akoHoM om 17 dekabps 1999 2. N 212-®3 nyHkm 2 u3nodiceH 8 HO80U pedakyuu

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

2. Wcnonnurtens He BrpaBe TpeboBaTh yBeJMUeHWs TBepAON CMeThl, a MOTpebuTenb - ee
yMeHbLLIeHUs], B TOM YMCJIe B C/Iyvae, KOIrZla B MOMEHT 3aK/II0UeHMs [J0rOBOpa UCKII0Yanach BO3MOXXHOCTh
TIpe/lyCMOTPeTh TOJHbIM 00beM MoJ/IeXKalliiX BbIOTHEHUI0 PaboT (0Kas3aHWIO YCIyT) UM HeoOXOAUMBIX
JJ151 3TOTO PacxoioB.

VcnonHuTtens uMeeT TmpaBo TpeboBaTh yBelWUeHWs] TBEPAOM CMeTbl IpU  CYILeCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB W 00OpyIOBaHUs, TPEJOCTaB/IsSeMbIX WCIIOHUTENIEM, a TaKXKe
OKasbIBaeMbIX €My TPeTbUMH JML[aMU YCJIYT, KOTOpOe Hesb3si ObLJI0 IMpeAyCcMOTPeTh NP 3aK/IHUeHUU
poroBopa. IIpu oTkase moTpeOUTeNst BBIMOSHUTH 3TO TpeOOBaHME WCTIONHUTETb BIIPaBe PacTOPTHYTh
JIOTOBOP B CyZieOHOM ITOpsIZIKe.

Wndopmanyist 06 H3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-®D3 cmambs 33 dononHeHa nyHKmom 3

3. Ecm Bo3HMK/IA HeoOXOAWMOCTb  BBITIOJTHEHHSI  [IOTIOJIHUTENBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTENTBHBIX YCAYT) W TI0 3TOW MPUYMHE CYI[eCTBEHHOrO TPeBBIIeHUs MPUOIU3UTETbHON CMeThI,
WCTIOJTHUTEb 00s13aH CBOEBPEMEHHO TpeAynpeauTb 00 3ToMm notpeburens. Ecnu moTpebutens He faan
corsacye Ha TpeBblllieHre MPUOIU3UTeTbHOM CMEThI, OH BITPaBe OTKa3aThCsl OT UCIOMHEHHs oroBopa. B
3TOM C/lydae WCIIOJHUTEb MOXKEeT TpeOOBaTh OT TOTPeOWTess yIlaThl 1IeHbI 3a BBIOJHEHHYIO paboTy
(oKa3aHHYO yCayTYy).

VcnonHuTeb, CBOEBPEMEHHO He TIpeyTIpeUBIINLN TOTPeOUTEsIs 0 HEOOXOAUMOCTH TIPEBBILIIEHUST
NpUOM3UTETEHONM CMeThl, 00s13aH MCIIOJHUTDL JI0TOBOP, COXPaHsisl MpaBO Ha OIiaTy paboThl (YCIyru) B
nipeziesiaX pUOIM3UTETbHON CMETBI.

Crarbs 34. BrinosiHeHue paboThl U3 MaTeprasia UCTIOTHUTETIS
TAPAHT:
CMm. DHLMK/IONIeMHY U Jpyrie KOMMEeHTapuu K cTaTbe 34 HacTosLero 3aKkoHa

Wndopmarusi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 1 8HeceHbl U3MeHeHUsl
Cm. mekcm nyHKma e npeobioyujeli pedakyuu
1. VicnonauTenb 00s13aH BBITIOJTHUTL pabOTY, OTpe/ie/IeHHYO JOTOBOPOM O BBITIOIHEHUH PabOTHI, U3

CBO€ro Mmatepuasia 1 CBOMMHU CpeACTBAMHU, €C/IM MHOE He MpeayCMOTPEHO JOTOBOPOM.
WcnonHuTeNb, HPEAOCTaBI/IBLLII/If/i MaTepua/j [AJid  BbIIIO/THEHUA pa6OTbI, oTBeUdeT 3a ero
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HeHaJJiexallee KadeCTBO IIO ITpaBW/IaM 00 OTBETCTBEHHOCTHU MpoJaBlia 3d TOBApPbl HeHA/JIeXXAIllero
KdueCTBd.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 2 8HeCceHbl U3MeHeHUSsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
2. Marepuan UCTIOJTHUATEJIS OTJIAYMBAETCS TIOTPeOUTesIeM TIPU 3aK/TIOUeHUH YKa3aHHOTO /[OTOBOpa
TMOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B /IOTOBOpE O BBINIOJHEHWH paboThl C YC/IOBHEM OKOHYAaTe/bHOTrO
pacuera TIpU TIOJyUYeHWH TOTpeOUTe/IeM BBITTOJHEHHOW WCIIOMHUTeIeM paboThbl, eC/M MHOM TIOpPSIOK
pacyeToB 3a MaTepuas UCTIOJHUTESS He TIpelyCMOTPeH COTJiallleHHeM CTOPOH.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 6 npedbloywjeli peoakyuu
3. B cayuyasx, TpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJTHEHWM PAabOThbI, MaTepHal MOXKET ObITh
TpeZioCTaBleH  WCIMOJHUTesleM  ToTpeOuTento B Kpeaut. [locnenyroijee  M3MeHeHHEe — LIeHBI
TIPe/IOCTaBIEHHOTO B KPEAUT MaTepHasia UCTIOJTHUTE/IS He BiieueT 3a co00ii mepepacyerta.
4. Marepuas UCIIOJTHUTENST U HeoOXoAuMble [7isi BBINOJHEHUsT paboOThl TeXHUUeCKUe CpefCTBa,
WHCTPYMEHTHI U TIPOUee JJOCTAB/ISIOTCS K MECTY BBIITOJTHEHUST PAOOT UCIIOJTHUTETIEM.

Crartbs 35. BrinosiHeHue paboThl U3 MaTepuasia (C Belblo) oTpebuTers
TAPAHT:

CMm. DHLMK/IONIe MY U pyTrhe KOMMEeHTapuu K CcTaTbe 35 HacTosLLero 3aKkoHa

1. Ecyin paboTa BBITIONHSIETCS TIOTHOCTBhIO WM YaCTUYHO M3 MaTtepuasa (C Bellbl) ToTpebuTers,
VICIIOJTHUTE/Ib OTBevaeT 3a COXPaHHOCTb 3TOT0 MaTrepuasa (Belly) U NpaBUIbHOE ero UCI0/Ib30BaHue.

Wcnonxurens 06si3aH:

Tpe/lyrpeJuTh TOTpeOUTeNsT O HENpPUrogHOCTH WM HeJZoOpPOKaueCTBEHHOCTU TIepeJaHHOTO
roTpedUTe/IeM MaTepuasa (Bewu);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOF0BaHMU MaTepraa M BO3BPaTUTh €r0 OCTaToK.

B cnyuae monHOM WM 4aCTUUHOW yTpathl (MOBpeXXAeHWs) MaTepuasna (Bellu), MPUHATOTO OT
MoTpeOuTesNIsi, WCIOMHUTEb 00s3aH B TPEXJHEBHBIM CPOK 3aMeHHTb €ro OFHOPOAHBIM MaTephajioM
(Bell[bl0) aHA/JIOTUYHOTO KayecTBa W T10 >KeJIaHWUIO0 TIOTpeOUTesss U3rOTOBUTh U3[e/iie W3 OFHOPOJHOTO
Marepuasa (Bellid) B pa3yMHbIM CPOK, a TIpYU OTCYTCTBUM OJHOPOJHOTO Marepurasa (Bely) aHaJIOTMUHOrO
KauecTBa - BO3MECTUTh TOTpeOUTeNt0 [ABYKPaTHYHO LieHy yTpaueHHOro (TIOBPEeXXJeHHOr0) MaTepHasia
(Bern), a Tak)Ke Pacxo/ibl, IOHeCEHHbIEe TTOTpeduTesem.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 2 8HeCceHbl U3MeHeHUSsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

2. lleHa yTtpaueHHOro (TOBpPeXZEHHOr0) MaTepuasna (Bellu) OrpejessieTcsi, WCXO[s M3 LieHbl
MaTepuasa (Bell{), CyIlleCTBOBaBIlleli B TOM MeCTe, B KOTOPOM TpeOoBaHUe MOTpeOuTesis JO/HKHO ObLIO
OBbITH YIOBIETBOPEHO WCTIONIHUTENIEM B [IeHb OOPOBOBHOTO YJOBIETBOPEHUSI TAaKOTO TPeOOBaHUS WM B
JleHb BbIHECEHUsI CyfeOHOro pellieHUs, ecii TpeboBaHUe MOTPeOuTesNss JOOPOBOMLHO Y/IOB/IETBOPEHO He
OBII0.

LleHa MaTepuasna (Belu), TiepeJjaBaeMoro UCIIOJTHUTE/T0, OTIPe/IesisieTCsl B JOTOBOPE O BHITIOJHEHUH
paboThI UM B UHOM [IOKYMeHTe (KBUTAHILIUH, 3aKa3e), MO TBEPIKAAI0IIeM eTo 3aK/IH0UeHue.

WHdpopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 17 0ekabps 1999 2. N 212-d3 8 nyHKm 3 8HeceHbl U3MeHeHUs

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu
3. WcrnonHuTtenb 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TIOJHYK) WM YaCTUUHYIO YTpary
(moBpexkieHre) mMarepuana (Beld), MPUHITOTO UM OT TIOTPeOUTeNs, ecid MOTpeOuTenb TIpeAypexaeH
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ucnonHuTesieM 06 0cobbIx cBOMCTBaX Mareprara (Bely), KOTOpble MOTYT TIOB/IeUb 3a COOO0M ero TOoHYI0
WM YaCTUUHYIO yTpary (ToBpeXXaeHue) MO0 ec/iv yKa3aHHble CBOMCTBA Marepuana (Beljd) He MOT/IU
ObITh 0OHApY’KeHbI MPH HaZ/IexXallei IpreMKe UCIIOJTHUTeIeM 3TOT0 MaTtepuara (Belu).

Wndopmaryst 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 6 cmambto 36 8HeceHbl U3MEHeHUs!

CMm. mekcm cmambu 6 npedbloywjeli pedakyuu
Crarbsa 36. O0s3aHHOCTH HCMOMHUTENS WHPOPMHUPOBaTh MOTpebuTensi 00 00CTOATeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATE Ha KaYeCTBO BBITIOTHAEMOM paboTh! (OKa3bIBaeMOM YCTyTH) WK
TIOB/IeYb 3a C000i1 HEBO3MO)KHOCTh €e 3aBepIleHHs] B CPOK
I'APAHT:

CM. OHLMKIIONEe 1Y, MTO3ULIMY BBICILIMX CYZ0B U Apyrre KOMMEeHTapHH K cTaTbe 36 HaCTOALLEero
3aKoHa

VcronuuTens 00si3aH CBOeBpPeMeHHO HWH(OPMUPOBATh TMOTpeOuTenss 0 TOM, YTO COO/IOAeHue
yKa3aHuM 1notpebuTens U HMHble 0OCTOSTE/LCTBA, 3aBUCSIIME OT MOTpeOHTess, MOTYT CHU3UTh KauecTBO
BBITIO/IHsIeMOM paboThl (OKa3bIBaeMOM yCIyTry) UK TIOB/IeYb 3a COO0M HEeBO3MO)KHOCTh ee 3aBepIIeHHs B
CPOK.

Ecrm  motpeburtens, HecMOTpPs Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMHDPOBAHUE
VICTIOJIHUTEJIEM, B pa3yMHbIM CPOK He 3aMeHUT HeNpUrofHbIM WM HefloOpOKaueCTBEHHBIM Marepuas, He
W3MEeHUT YKa3aHWW O criocobe BBIMONMHEHWs PaboThl (OKa3aHWsS yCayru) b0 He YCTPaHWUT WHBIX
00CTOsTENILCTB, KOTOpble MOTYT CHH3WUTh KauyecTBO BBINOHsEeMON paboThl (OKas3plBaeMoOil yCIyru),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCs OT WCIIOMHEHUs I0TOBOPA O BBIMOJTHEHWU PaboThl (OKa3aHWW YC/IYTH) U
noTpe6oBaTh [10JTHOTO BO3MellleHHsl YObITKOB.

Wudopmaryst 06 U3MeHeHUsIX:

dedepanbHbim 3akoHoM om 27 utoHst 2011 2. N 162-D3 6 cmambio 37 8HeCeHbl U3MEHeHUs,
gcmynatrowjue 8 Culy no ucmeueHuu 0egsiHocma OHell noc/ae OHs 0puyUaIbHO20 ONyOAUKOBAHUS
Ha38aHHo20 PedepabHO20 3aKOHA

CM. mekcm cmambu 8 npedbloywjeli pedakyuu
Crarbs 37. [Topsizmok ¥ popMbl OTIaTHI BHITIOTHEHHOW PaboThI (OKa3aHHOW YCIyTH)
TAPAHT:

CM. DHIMKIIONeIVH, TTO3ULMHY BBICIIIMX CY[0OB U APYTre KOMMEHTAapUH K CTaTbe 37 HaCTOSIIero
3akoHa

[TorpebuTens 00s3aH OMJIAaTUTH OKa3aHHble €My YC/IyTH B TIOPSJKe W B CPOKH, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIEM.

[TorpebuTens 00si3aH OIMJIATUTH BBITIOJTHEHHYIO UCTIONIHUTE/IEM B TTOJTHOM 00beMe paboTy mocie ee
npuHATHS oTpebuTeneM. C cornacus otpebuTesiss paboTa MOXKET OBITh OIJIaueHa UM TIPU 3aK/THOUeHUH
JIOTOBOPA B MOJIHOM pa3Mepe W/IM IMyTeM BblJjaul aBaHCa.

Omata OKa3aHHBIX YCIyT (BBITOTHEHHBIX PabOT) TPOM3BOAMTCS MOCPEJCTBOM HAIMYHBIX WA
0e3HaTMUHBIX PAaCUeTOB B COOTBETCTBUM C 3aKOHO/ATe/ILCTBOM Poccuiickoit ®eepariu.

ITpu MCMOMB30BaHUK HA/IMYHOM (DOPMBI PacUeToOB OIIaTa TOBapoB (paboT, yciyr) moTpebutenem
MPOM3BOAUTCS B COOTBETCTBHMU C YyKa3aHWeM IIpofaBlia (MCTIOMHUTENsI) TyTeM BHeCeHUs] HaTUYHbIX
JEHEeXXHBIX CPEe/ICTB TIPOZABLYY (MCTONHUTENM0), MO0 B KPEAWTHYIO OpPraHW3alvio, W00 TIaTeXHOMY
areHTy, OCYIIeCTB/ISIOIIEMY /eATeJIbHOCTb TI0 TIpHUeMY TuiaTexkeld (U3UUYecKuX JUI, 100 OAaHKOBCKOMY
raTexHoMy — areHty  (cybareHTy),  OCYILeCTB/SIOLIEMY  JiedTellbHOCTb B  COOTBETCTBUU  C
3aKOHO/IaTeIbCTBOM O OaHKaxX W OAHKOBCKOU JiesiTe/TbHOCTH, eC/TM MHOe He yCTaHOBJIeHO (esiepasbHbIMU
3aKOHAMM WM WHBIMA HODMAaTUBHBIMU TIPaBOBBIMU akTamMu Poccuiickoit ®Pepeparjuu. Ilpu 3TOM
oOsi3aTenibcTBa IMOTpPeOUTEsNSA Tepes, MPOAABLIOM (WMCIIOJTHUTeIeM) T0 orjiaTe ToBapoB (pabot, ycmyr)
CUMTAIOTCsl UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JeHeXHbIX CPeJICTB C MOMeHTa BHeCeHHsl HaTU4YHbIX
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JIeHe)KHBIX CPeJICTB COOTBETCTBEHHO TPOJABIY (UCIOTHUTEIO), IMOO B KPEAUTHYH OpraHU3alvio, 00
TUIaTeXXHOMY areHTy, OCYILeCTB/ISIOLIEMY [esTelbHOCTh 10 MpUeMy TulaTexel (pu3nyecKux Jui, b0
0aHKOBCKOMY TIJIaTE>KHOMY areHTy (cybareHTy), OCYIIeCTBJISIFOIIEMY [esiTeJTbHOCTh B COOTBETCTBUU C
3aKOHO/IaTe/IbCTBOM O OaHKax M OaHKOBCKOM /1esiTe/TbHOCTH.

Cratba 38. YTparuna cuny.

Wndopmaryst 06 U3MeHeHUsIX:

CM. mekcm cmambu 38

Cratbsa 39. PerynupoBaHue okasaHusl OT[ie/IbHBIX BUIOB YCIIyT
APAHT:

CM. DHLMK/IONeIUH, ITO3ULIUU BBICLLIUX CYZ0B U ApyrUe KOMMEHTapuu K cTarbe 39 HaCcTOosIero
3akoHa
[MTocnencTBust HapyIeHUs! YCJIOBUM JOTOBOPOB 00 OKa3aHUM OT/Ee/bHBIX BHOB YC/IYT, €C/IHA TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He IOZI1a/latoT 1107, AelCTBUe HaCTOsILLeN [V1aBbl, ONPeZe/IsFOTCS 3aKOHOM.

Wudopmaryst 06 U3MeHeHUsIX:

dedepanbHbim 3akoHom om 18 utons 2011 2. N 242-D3 2naea I1I dononHeHa cmambeli 39.1,
ecmynatoweli 8 cuny ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuia oKa3aHuUs OTAENbHBIX BUZOB YCJIYT, BBITIOJIHEHUS OTJe/IbHbIX BUJOB paboT
noTpeouTensiM
TAPAHT:

CM. DHLMKIIOTIeIUN U IpyTHUe KOMMeHTapuu K ctatbe 39.1 HacTosero 3akoHa
[TpaBu/ia OKa3aHWs OT/IeNbHBIX BUZIOB YCJIYT, BBITIOTHEHUS OT/Ie/IbHBIX BUZIOB PabOT MOTpPeOuTeNsIM
ycTaHaBnuBatoTcs [IpaButenbctBoM Poccutickoit ®esepaliyu.

I'naBa IV. T'ocypapcTBeHHasi ¥ 001eCTBeHHAs 3aliUTa NMPaB MOTpeduTesen

TAPAHT:

CwMm. cxemy "TocymapcTBeHHas ¥ 00IjeCTBeHHAs 3alliUTa IpaB MmoTpebuTestei”

Wndopmanust 06 M3MeHeHUsIX:
Cmambs 40 usmeneHa c 1 utons 2021 a. - @edepanbHbiii 3akoH om 11 utons 2021 2. N 170-P3

CM. npedbldyujyro pedakyuro
Crarbsa 40. ®PepnepanbHblii TOCYAAPCTBEHHBIA KOHTPO/Ib (HAA30p) B 0O/IACTH 3all[UThI TpaB
noTpebuTesnei
TAPAHT:

CM. DHLIMK/IOTe/TUH, TIO3ULIUU BHICIIUX CYJ0B U JpyTrvie KOMMeHTapuu K ctatbe 40 HacTosiiero 3akoHa

1. ®enepanbHBIN roCyjapCTBEHHBIM KOHTPOJIb (Haj30p) B 00/1aCTH 3aIUTHI MpaB TMOTpebuTesei
oCyIecTB/sseTCs (desiepasbHbBIM OpPraHOM UCIOJHUATeTIbHOM B/IACTH, YIOTHOMOYeHHbIM [IpaBHTENbCTBOM
Poccutickoit ®esiepaliyu (fasee - opraH rocyAapCTBEHHOTO Hafj30pa).

2. TlpegmeroM enepasbHOTO TOCYIaPCTBEHHOTO KOHTPOJISi (Haz30pa) B 00/1acTH 3alUThl TIpaB
MOTpeOuTe el SIB/IAIOTCS:

1) cobOmtofieHMe  W3TOTOBUTEISIMM,  WCTIONHUTENSIMH,  TPOZABLIAMH,  YIIOJTHOMOYEHHBIMHU
OpraHu3alsiIMU WM  YIOTHOMOUEHHBIMH WHUBUAYA/JbHBIMU TIPeATNPUHUMATEISIMA, HMIIOPTePAMHU,
BJIa/Ie/IbI]JaMH arperaTopoB 00si3aTe/TbHBIX TPeOOBaHWM, YCTAHOBIEHHBIX HACTOSIIMM 3aKOHOM, IPYTUMH
denepasbHBIMU 3aKOHAMU W MHBIMM HOPMATHMBHBIMHU TPABOBLIMM akTaMu Poccuiickoii Penepaiu, a
Takke akKTaM{, COCTaB/SIOLUIMMH TpaBo EBpasuiickoro 3KOHOMHUYECKOTO COH3a, peryavpyoLuMy
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OTHOIIIeHUsT B 00/1aCTH 3allUTHI MIPaB TTOTpeOUTeIel;

2) cobsroieHre M3rOTOBUTEJIEM, MCTIOTHUTE/IEM (JTULIOM, BBITIOJHSIOUIMM (PYHKLIMHM WHOCTPAaHHOTO
W3rOTOBUTEJISI), TIPOZIABLIOM TpeOOBaHMM, YCTAHOBJIEHHBIX TeXHWUYECKUMH perjiaMeHTaMu, WIu
00si3aTesTbHBIX TPeOOBAHUH, TOAJIEXKAIUX TPUMEHEHWI0 [0 [JHS BCTYIUIEHWS B CHIy TeXHHUYeCKHX
periaMeHToB B COOTBeTCTBUU C DejepaibHbIM 3akoHOM 0T 27 gmekabpsi 2002 roga N 184-®3 "O
TeXHUYeCKOM pery/MpoBaHun";

Wndopmaryst 06 U3MeHeHUsIX:

ITynkm 2 dononHeH nodnyHkmom 3 ¢ 1 cenmsbps 2023 2. - @edepanbHblil 3aKoH om 4 ageycma 2023 2.
N 474-D3

3) cobmofeHre TpOJABIIAMUM W B/aJie/IbllaMM  arperaropoB 00s3aTe/IbHbIX TpeOOBaHWM K
MapKuMpOBKe TOBapOB CpeJCTBaMM HAeHTU(PUKALUMU, K Tmepefade HHGOPMAalMM B TOCYAAPCTBEHHYIO
MHGOPMAI[MOHHYI0 CHUCTEeMY MOHUTOPHMHTa 3a O00OpPOTOM TOBApoOB, TOJJIeXKalux 00si3aTebHOMN
MapKUPOBKe CpeJCTBaMH WIeHTHU(PHKALIMKM, W WHBIX TpeOOBaHWM, CBf3aHHBIX C 0O0OOPOTOM TOBApOB,
vH(boOpMaI[si O KOTOPBIX TMOAJEKUT BHECEHWI0 B YKa3aHHYIO TOCYapCTBeHHYI0 WH(OPMALIMOHHYIO
cucteMy B cooTBeTCTBUM ¢ DezepanbHbiM 3akoHOM OT 28 aekabpst 2009 roga N 381-@3 "O6 ocHoBax
roCyJlapCTBEHHOTO pery/MpoBaHusi TOProBOW JesiTelbHOCTH B Poccuiickort Pepepaumu’’, DejiepaibHbIM
3akoHOM OT 13 mroHst 2023 roga N 203-@3 "O rocyzapCTBeHHOM peryMpoBaHUM MPOW3BOACTBA U 0060poTa
TabauHbIX W37Ie/IMM, TabauHOM TPOAYKLWM, HUKOTUHCOZEpXKAIlleM TPOAYKIUH U ChIpbS [ WX
npou3BoAcTBa", dezepasbHBIM 3akOHOM OT 22 Hosiops 1995 roga N 171-®3 "O rocygapCTBeHHOM
peryJMpoBaHUM TPOM3BOACTBA M 000pPOTa 3TWIOBOTO CITUPTA, AJKOTOJBHOM W CIMPTOCOZep Kallei
MPOAYKIMU U 00 orpaHuyeHUr TMoTpebsieHUst (PacIUTHS) aJKOTO/BHOW TPOAYKIMH', 3a WCK/IIOUeHHEM
Takux 0Osi3aTeNbHbIX TpeOOBaHUM, OTHOCAIMXCS K TIpeAMeTy pPerdoHa/JibHOTO TOCYJapCTBEeHHOTO
KOHTpOJIs (Hazi30pa) B 00/1aCTH PO3HUYHOM TIPOJIaXKU aJTKOTOJIBHOW M CITUPTOCO/epyKalljel TIPOAYKIUA U
(benepasbHOTO TOCY/IAPCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH MPOW3BOACTBA U 000pPOTa 3TUIOBOTO
CTIMPTA, a/IKOTOJIbHOW Y CLIMPTOCOAep Kalliel MpoAyKLUH.

3. OpraHuzanusi U ocyllecTBiaeHue ¢efepasbHOr0 roCyAapCTBeHHOTO KOHTpOJs (HazA3opa) B
obsacT 3alUTHI TIpaB MOTpeOuTeneld perynupyrorcs PenepanbHbiv 3akoHOM oT 31 utons 2020 roga
N 248-®3 "O rocyznapCTBeHHOM KOHTpoJsie (HaZ30pe) W MYyHHULUINAIbHOM KOHTposie B Poccuiickoit
®eneparun’.

4. Tlonoxxenre o ¢eaepasbHOM TOCYAapCTBEHHOM KOHTposie (Haf3ope) B 00/1aCTH 3allUThI TIPaB
norpebuTesnieit yrBepxkgaercs [IpaButesibctBoM Poccuiickoit @ejepariy.

5. B nosioxkeHun o ¢enepasbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haj30pe) B 00/1aCTy 3alUThI TIpaB
rorpeOuTesel yKa3bIBalOTCS HAMEHOBAaHUE W CTPYKTYPHBIE 37IeMeHThI TEXHUUEeCKOTO peryiaMeHTa U (Wn)
o0si3aTeNlbHbIX TpPeOOBaHWH, TMOAIEXKAIIUX TPUMEHEHHIO [0 [JHS BCTYIUIEHHSI B CHTYy TEeXHHUECKUX
perjiaMeHToB B COOTBeTCTBUU C DejepanbHbIM 3akoHOM 0T 27 gmekabpsi 2002 roga N 184-®3 "O
TeXHAYECKOM PeryMpoBaHUM', OlleHKa COO/I0/IeHHsI KOTOPBIX OCYIIIEeCTB/ISeTCA B paMKax (eepasbHOTO
rOCyZIJapCTBEHHOTO KOHTpOJIsi (Haz3opa) B 00/acTH 3alUThI TMpaB TIOTpeOWTeneil, a TakxXe BU[bI
TIPOAYKLUH, SIBJISIOLeCs 00beKTaMu (eiepaJbHOr0 TOCYAAPCTBEHHOTO KOHTPOJIS (Hag3opa) B 00/1acTH
3al[UTHI TIPaB MOTpeduTe ek,

6. OpraH rocyjapCTBeHHOI0 Ha/i30pa e>XerofiHO TOTOBUT rOCyAapCTBEHHbBIN [JOK/Ia/, O 3aljuTe MpaB
norpebuteneii B Poccuiickoit ®enepariv B TIOPsi/Ike, yCTAHOBJIeHHOM IIpaBUTeNbCTBOM Poccuiickoit
®desepaLuy.

7. OpraH rocyJapCTBeHHOTO HaJ[30pa BIpaBe 00paIliaTthCs B CyZ C 3asiBJIEHUSIMH B 3all[UTy TpPaB
notpeOUTeNlel M 3aKOHHBIX WHTEPECOB  OT/JE/bHBIX TOTpebwTeneld (TPymnmbl  TOTpeOHTeseH,
HeoTpeJie/IeHHOTO Kpyra ToTpeOWTeniei), a Takke C 3asBJeHUSMH O JIMKBUJAL[UM W3TOTOBUTEIS
(ucnonHUTENS, TIPOAABLA, YIIOJHOMOUEHHOW OpraHW3alliH, UMITOPTepa, BJajesiblia arperaropa) imbo o
rpeKpaieHun JlesiTeIbHOCTH VHUBUAYaIbHOTO ripe/iNpUHUMaTe s (Yyro/siHOMOUeHHOT0o
WH/IWBU/YaNbHOTO TIpeATIpUHUMaTesisi) 3a rpyboe (TOB/eKIlee CMepTh WM MacCoBble 3abosieBaHus,
OTpaBJIeHUs JTIOZieid) HapyllleHHe MpaB MoTpeduTesiei.

8. OpraH rocyzapCTBeHHOI0 Ha/[30pa B MOPsIJiKe, YCTaHOB/IEHHOM 3aKOHO/|aTe/IbCTBOM Poccuiickon
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dezepaliuy, MOXKET ObITh ITPUBJIEUEH CY/IOM K YUaCTHIO B JieJie, a TaK)Ke BITPaBe BCTYIATh B /1€JI0 10 CBOeH
WHMI[MAaTHBEe WIK 110 MHHUIMATHBE JIML], YYaCTBYIOIIUX B JeJie, /s Jaud 3aK/IFUeHus 10 Jey B LeIsX
3alUThI MPaB MOTpebuTesel B paMKaX rPaXkJaHCKOTO WA a[MUHHUCTPATUBHOTO CY/I0MTPOU3BO/ICTBA.

9. OpraH ToCyZapCTBEHHOTO Haj30pa BIIpaBe /aBaThb Pa3bsCHEHWsI 10 BOMPOCaM IPHUMEHEeHHs
3aKOHOB M WHBIX HOPMAaTHMBHBIX MPABOBLIX akTOB Poccuiickoit ®ejiepaliiy, pPeryIupyroIiX OTHOILEHUS B
00/1aCTH 3aIUTHI TIPaB MOTpebuTesei.

10. KoHcynsTHpoBaHWe, POMUIaKTHUECKUI BU3UT, Hab/moneHre 3a cobmoneHreM 00s13aTe/TbHbIX
TpebOBaHUH, BbIe3AHOe 00C/IefoBaHKWe MOTYT TIPOBOAUTHCSA —(efiepabHBIMU  TOCYAapCTBEHHBIMHU
YUPEXJEHUSIMH, TIO/[BEJOMCTBEHHBIMA OpraHy TOCy/apCTBEHHOTO Ha/30pa, B TIOPSAJKE U Ciydasy,
YCTAHOBJIEHHBIX TIOJIOKEHUEM O (hefiepasbHOM rOCyapCTBEHHOM KOHTpOJie (Haf30pe) B 00/1aCTH 3allUThI
TIpaB MoTpebuTesTe.

Wndopmaryst 06 U3MeHeHUsIX:
Cmambs 41 usmeneHa c 1 siHeaps 2019 e. - ®edepanbHblili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyuwyto peoakyuio
Crarban 41. OO6s3aHHOCTb U3TOTOBUTeNs  (MCIIOJHWTENs, TIPOJABLIA,  YTIOJHOMOUEHHOU
OpraHu3alii WIHA YIIOJIHOMOUYEHHOI'0 UHAUBU/YA/ILHOIO IpeJAlpyHUMaresis, UMIIOpTepa,
Ba/lesiblla arperaropa) o TpeJoCTaB/ieHW0 HWH(OPMalLMK OpraHy roCy4apCTBEHHOTO
Haz30pa
TAPAHT:
CMm. DHLMK/IOTIeVH U IPYThe KOMMEHTapuu K cTaTtbe 41 HacTosIero 3akoHa
W3roroButesns (MCHOMHUTENb, TPOJaBeL], YIIOJHOMOYEHHas OpraHu3alysl WU YIIOJHOMOUYEHHBIN
WH/MBU/YaNbHBIA TpeArpUHUMare/b, WMIIOPTep, Bafesel] arperaropa) Mo TpeOoBaHWIO oOpraHa
rOCyZApCTBEHHOTO HAZ30pa, ero JO/DKHOCTHBIX JIML] 00s3aH MPeAOCTaBUTh B yCTAHOB/IEHHBIM UMH CPOK
JIOCTOBepHbIe CBe/leHUs], JOKYMeHTal[1i0, OObsICHeHHsI B MUCbMEHHOW U (W/K) YCTHOM (opMe U WHYIO
uHpOpMaLMo, HeoOXOAUMYIO [/ OCYIeCTBJeHHSI OPraHOM TOCYZJapCTBEHHOTO Haj30pa U  €ro
JIOJDKHOCTHBIMU JIMLIAMU [TOJIHOMOYHI, YCTaHOB/IEHHBIX 3aKOHO/aTeibcTBoM Poccuiickoit deneparyu.

Crarbs 42. YTparuia cuiy.

Vndopmariyist 06 n3MeHeHHsIX:

CMm. mekem cmambu 42

Cmambs 42.1 usameneHa c 29 mapma 2019 e. - @edepanbHblili 3akoH om 18 mapma 2019 2. N 38-D3

CM. npedbldyujyto pedakyuio
Crarbs 42.1. TlosHOMOUMSI BBLICIIMX HCIOJHUTEBHBIX OPraHOB TOCYJAPCTBEHHOM B/IacTU
cyowekToB Poccuiickoit @eepariuul B 00/1aCTH 3al[UTHI MPaB MOTpeduTesiei
TAPAHT:

CM. KoMMeHTapuu K cTartbe 42.1 HacTosmero 3akoHa

1. Beicimii MCHOMHUTENbHBI OpraH roOCyJapCTBEHHOM BJIAaCTHM COOTBETCTBYIOLEro cyObekTa
Poccuiickoit @eziepaliii OCyIIleCTB/IsIeT MepONpHATHS 10 peanu3aljuy, o0ecrieyeHHI0 U 3alljUTe IIpaB
rotpebuTesiell U B Npefiesiax CBOMX MOTHOMOYMM MPUHUMAET Orpe/ie/ieHHbIe Mephbl.

2. B uensx copelcTBuUs 3alTe MpaB MOTpeduTesiell opraHbl UCTIOHUTETbHOW B/IaCTH CyObeKTOB
Poccuiickoit ®efepaniiy pa3pabaTbiBaloT pervoHasbHble NPOrpaMMbl 0 3alllyTe MpaB MoTpebuTeneil U
OKa3bIBalOT COZEWCTBME OpraHaM MeCTHOTO CaMOYTIPAaBJAeHUsi W OOIeCTBeHHbIM 00BeJUHEeHUsIM
norpebuTesiel (MX accoLMaLusiM, COK3aM) B OCYIIeCTBI€HUY UMH 3all{UThI [TpaB NOTpebuTeei.

Wndopmanyist 06 M3MeHeHUsIX:

Cmambs 42.1 dononHena nyHkmom 3 ¢ 1 utons 2021 2. - @edepanbHbili 3akoH om 11 utonsa 2021 2. N
170-d3
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3. OpraH rocylapCTBeHHOTO Ha/i30pa yTBepPyK/JaeT MeToAuUYecKre peKOMeH/jalliK 110 pa3paboTke U
peasiu3al PeruoHa bHbIX ¥ MyHUIIUTIA/ILHBIX POrPaMM I10 3all[UTe TpaB MoTpeOuTe e,

Nnudopmanus 06 n3MeHeHUsX:

®dedepanbHbim 3akoHoM om 13 utons 2015 2. N 233-D3 3akoH donoaHeH cmambeli 42.2
Crarba 42.2. Ilepefjaua OCyleCTB/IeHHsI TIOJIHOMOYMM OpraHa TOCY/IapCTBEHHOIO Ha/30pa
opraHam HCIIOJTHUTeTbHOU BiacTu cyobekToB Poccuiickoii deneparyu
TAPAHT:

CM. KOMMeHTapuH K cTatbe 42.2 HacTosIero 3akoHa

[TonHoMoOuMsT opraHa TroOCy[apCTBEHHOTO HaZ30pa M0 OCyLIeCTBAeHUIO (eJepasbHOro
rOCyZIJapCTBEHHOTO Haz30pa B 00/7aCTH 3al[UThl TIpaB TOTpeOWTeNell MOTyT TepefaBaThCs ISt
OCYyILleCTB/IEHUS] OpraHaM UCTIOIHUTe/IbHOM B1acTu cyobekToB Poccutickoit dezepaliviv oCTaHOBIEHUSIMU
[IpaButensctBa Poccuiickon ®epepauyu B TOpsKe, YCTaHOBIEHHOM DejiepabHbIM 3aKOHOM OT 6
okTsiopss 1999 roma N 184-®3 "OO6 0oO0mMX MpPUHLMIAX OpraHU3alMM  3aKOHO/ATe/TbHBIX
(MpenCcTaBUTENBHBIX) U HWCIIOJHUTE/BHBIX OPraHOB TOCYAApCTBEHHOW BIAacTH CyObekToB Poccuiickoit
®enepanun’.

Wndpopmanyst 06 M3MeHeHUsIX:

3akoH dononHeH cmambeli 42.3 ¢ 29 mapma 2019 a. - @edepanbHbili 3akoH om 18 mapma 2019 e.
N 38-P3

Crarbs 42.3. [Togaua u paccMoTpenre obparrieHuil morpeduresneit

1. OG6paieHue morpebuTesisi MO)KeT OBbITH HampaBleHO B THMCbMeHHOW (opme Ha OGyMaKHOM
HOCUTe/le WU B 37eKTPOHHOW (hopMe B OpraH rocy/jlapCTBEHHOIO HaJj30pa, MHble YIIOJHOMOUYEHHbIe
denepasbHbIe OpraHbl UCIIOTHUTELHOM BIACTH, OpraH MCIOJIHUTeNbHON BacTh cyOobekTa Poccubickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OG6paiieHye 10TpedUTeNIT MOXKeT OBITH HalpaB/leHO TI0 TIoUTe, C MCIO/b30BaHUEM
rH(bOPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTy "VIHTepHeT", B TOM 4uc/ie O(pULIMAIBLHOTO CcaiiTa opraHa
roCy/ZlapCTBEHHOTO HAa/|30pa, MHBIX YIOTHOMOYEHHbIX (pe/lepasbHbIX OpPraHOB MCIIOIHUTEbHOW BI/ACTH,
opraHa WCIIOJIHUTebHONW BracTH cyOwmekTa Poccwiickoii ®Pepepaiiuu b0 oOpraHa MeCTHOTO
camoytipaBieHusi (B cyowektax Poccuiickoii ®epepaiu - ropopax (enepasbHOro 3HaueHHsi MOCKBe,
Cankr-TTetepbypre u CeBacTornione C WCIOAb30BaHHEM O(UIMABHOTO CalTa OpraHa MeCTHOTO
camoyTIpaB/ieHHsl B C/lydae, ecjid 3TO TpeJyCMOTPeHO 3akoHaMH cyObekToB Poccuiickoit ®epepanuu -
roposioB (QenepanbHoro 3HaueHusi Mocksbl, CaHkT-ITleTepOypra u CeBacTorosisi), eJWHOTO TopTasa
rOCy/lJapCTBEHHbIX ¥ MYHMLMIANbHBIX YCIyr /100 perdoHajbHOTO TIOpTaja TOCyAapCTBEHHBIX U
MYHULIATA/IBHBIX YCIYT, @ TAKKEe MOXKeT OBITh TIPUHSTO MPY JINUHOM TIPUeMe 3asBUTeJISI.

3. B MHOroQyHKLMOHa/NbHBIX LIEHTpPaxX IpeJOCTaB/leHHsI TOCYJAapCTBEHHbIX U MYHULMMNA/IbHbIX
YCIyT MOTYT OCYLeCTB/SATHCS TpreM oOpalieHuii moTpebuTesnield 1 KOHCY/IETUPOBaHKe MOTpebuTenei mo
BOMpOCaM  3alUThl MX TIpaB Ha OCHOBaHMU  COIVIALLEHWH O  B3aWMOJEWCTBHUH  MEXIY
MHOTO(YHKLMOHA/IbHBIMU LIeHTPaMu TpeloCTaB/eHUs] TOCY[APCTBEHHBIX M MYHULMIIAAbHBIX YCJIYT U
denepasbHBIMU  OpPraHaMWd MCTIOJIHUTE/bHOM  B/IAaCTH, OpraHaMu TOCY[APCTBEHHBIX BHeOOIKeTHBIX
(dboHJ0B, OpraHamMH TrOCy/lapCTBeHHOW BiacTH cyobekToB Poccuiickoii denepariv, opraHaMM MeCTHOTO
camoyTpaB/ieHHUs.

Wndopmanyst 06 M3MeHeHHsIX:
®edepanbHbim 3akoHoM 21 0exkabps 2004 2. N 171-d3 cmambs 43 uzn10dceHa 8 HO80U pedaKyuu
CMm. mekcm cmambu 8 npedbloywjeli pedakyuu
Cratba 43. OTBETCTBEHHOCTh 3a HapyllleHWe IpaB MoTpeOuTesnel, yCTaHOB/IEHHBIX 3aKOHAMHU U

WHBIMH HOPMATHUBHBIMHU ITPABOBBIMH dKTdMUH Poccuiickoit (Deﬂepaul/ll/l
TAPAHT:
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CM. DHLMKIIONEeIWH, TTO3WLIMKY BBICIIMX CYOB U APYTe KOMMEHTapUH K CTaTbe 43 HaCTOSII[ero
3akoHa
3a HapylleHWe TmpaB TOTpeOuTesiel, yCTAaHOB/IEHHBIX 3aKOHAMU W WHBIMA HOPMAaTUBHBIMHU

rpaBoOBbIMU akTamu Poccuiickoit ®efepaiiuu, npozasel] (MCMOJHUTEeTb, U3TOTOBUTE b, YIIOJTHOMOUEHHAs
OpraHM3alusi WIW  YIOJHOMOYEHHbI WHJUBWAYadbHbIA TpeJIpUHAMAaTe/b, UMIIOPTEp) HeceT
aJMMHUCTPAaTUBHYIO, YrOJIOBHYIO WIU TpPa)kJaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKOHO/IaTeNbCTBOM Poccuiickoit Pefiepariyiu.

TAPAHT:

CM. cxemy "OTBETCTBEHHOCTD 3a HapyIlleHHe 3aKOHO/ATeIbCTBA O 3allliTe TpaB MoTpeduTesiei"

WHdpopmanyst 06 M3MeHeHHsIX:
Cmambs 44 usmeHeHa c 29 mapma 2019 2. - ®edepanbHbili 3akoH om 18 mapma 2019 2. N 38-D3

CM. npedbldyujyto pedakyuro
Cratbs 44. Ocy1iecTB/ieHYe 3alUThI TIpaB 0TpeOuTesneli opraHaMy MECTHOTO CaMOyIIpaB/IeHUs
TAPAHT:

CM. DHLMKIIONeIWH, TTO3WLMKY BBICIIMX CYOB U APYTrAe KOMMEeHTapUH K CTaTbe 44 HaCTOSII[ero
3akoHa

Cwm. MeToanyeckre peKOMeH/Ialvu /IJisi OPraHOB MECTHOTO CaMOYIIPaB/IeHHsI TI0 OPraHU3al[|uM 3allyTh
rpaB notpebuTesneii (pa3paboranHbie MAIT PD)
B wensx 3amuThl TipaB TOTpeOWTeNell Ha TEPPUTOPUM MYHUIIMIIAJIBLHOTO 00pa30BaHUs OpraHbI
MEeCTHOTO CaMOYTIpaB/IeHUsI BIIpaBe:
paccMmaTpuBath oOpalleHust 1oTpeOuTesneli, KOHCYJIbTUPOBaTh WX [0 BOIMPOCAM 3allUThI TIpaB
norpebuTesnew;
oOpataTbCsi B Cy/ibl B 3allUTY TIpaB MoTpebuTesneli (HeompeieIeHHOTO Kpyra nmoTpeburerei);
pa3pabarkiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIpaB TIOTpeOuTeel.
[Tpu BbIABNIEHMH 110 0OpallieHHo0 TToTpeduTest ToBapoB (paboT, yc/Iyr) HeHa/|IeXallero KauecTsa,
a TakKe OMACHBIX [Jis >KU3HU, 3/I0POBBS, UMYIIIECTBAa TIOTpeOHUTeNeld M OKPY’Karolleid Cpefibl OpraHbl
MECTHOTO  CaMOYTIpaB/IeHWs]  He3aMeJJIUTe/lbHO  Uu3BemjaroT 00 3ToM  (eepasbHble  OpraHbl
WCTIOTHUATE/ILHOW BJIACTH, OCYIIECTB/ISIOIIE KOHTPOJIb 32 KaueCTBOM U 0e30TacHOCThIO TOBapoB (pabor,
yCIyT).
YTparuna cuny ¢ 29 mapra 2019 r. - ®egepaneHeli 3akoH 0T 18 mapra 2019 . N 38-@3

Wndopmanyst 06 M3MeHeHUsIX:

CM. npedbldyujyto pedakyuio.

dedepanbHbim 3akoHom 21 dekabps 2004 2. N 171-d3 cmambs 45 uznodiceHa 8 HO801U pedakyuu

CMm. mekcm cmambu 8 npedbloywjeli pedakyuu
Crarbs 45. [IpaBa 00111ecTBeHHBIX 00be[UHEHHN TOTpeOuTe el (MX acCoL[Mal[|i, COI030B)
TAPAHT:
Cwm. DHLMKIIONe 1K, TTO3ULVH BBICILIUX CYZ0B U Jpyrue KOMMeHTapyH K cTarbe 45 HaCTOSILero
3akoHa
1. TpakzaHe BripaBe OObeAMHATHCS Ha AOOPOBONLHOM OCHOBe B 0OIeCTBeHHbIe OOBeJUHEHUS
norpebuTesiel (MX acCOLMAIM, CO03bI), KOTOPbIE OCYIIECTBIISIOT CBOKO JIeITe/TbHOCTh B COOTBETCTBHM C
yCTaBaMH yKa3aHHbIX O0beIWHEHWM (MX aCCOLUalyii, COF30B) M 3aKOHO/ATeTbCTBOM POCCHICKOM
Depepanyu.
Wndopmariyist 06 n3MeHeHHsIX:

dedepanbHbim 3akoHoM om 25 utoHsi 2012 2. N 93-d3 6 nyHkm 2 8HeceHbl USMEHEeHUs
CMm. mekcm nyHKma e npeobioyujeli pedakyuu
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3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneid” (C ©3MeHEHHUSIMHU U JOTIOJTHEHUSIMU)

2. ObijecTBeHHble 00BeIMHEHUS TOTpeOUTenel (MX acCoLUaIM, COFO3bI) AJIsS OCYIeCTBIeHHs
CBOMIX YCTaBHBIX IleJiel BIIpaBe:

y4acTBOBaTh B pa3paboTke o0si3aTe/lbHBIX TpeOoBaHMM K ToBapam (paboTam, yciyram), a Takxke
TIPOEKTOB 3aKOHOB M WMHBIX HOPMaTHMBHBIX IPABOBLIX akTOB Poccuiickoii dezmepariy, peryavpyroimx
OTHOIIIeHUs B 00/1aCTH 3allUTHI MpaB TTOTpeOUTeIel;

MIPOBOJIUTH HE3aBUCHMYHO SKCTIepTH3y KauecTBa, 0e30macHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBUSI MOTPeOUTE/IbCKMX CBOWCTB TOBApoB (paboT, ycC/iayr) 3asB/IeHHOW ITPOZABIIAMU
(M3roTOBUTEISIMHU, UCTIOJTHUTEISIMUA) MH(OPMAIMK 0 HUX;

OCYILeCTB/IATh OOI[eCTBEeHHbIM KOHTPOJIb 3a COoOMofieHreM TpaB ToTpeOuTesiell U HampaB/sTh B
OpraH ToOCyJapCTBEHHOTO HaJ30pa M OpraHbl MEeCTHOrO caMoyrpaB/ieHus uHbopManuio o (hakrax
HapylLlIeHWd TIpaB TIOTpeOuTesel /i TIPOBe/eHUsI TIPOBEPKU 3TUX (PAKTOB W TIPDUHSITHS B Cydae WX
TIOAITBEPXKJEHUST Mep T10 TPEeCceueHWt0 HapyIlIeHWH TMpaB mMoTpebuTeneld B TipezesaX IOJTHOMOUHH
yKa3aHHbIX OPTaHOB, YU4aCTBOBaTh B MPOBEJEHNH JKCITePTH3 10 aKTaM HapyllIeHW 1paB rmoTpebuTesieli B
cBsi3u ¢ obpateHusiMu riotpedutesieit. TIpu ocyijecTBeHUH 0OIeCTBEHHOTO KOHTPOJISI 00IeCTBeHHbIe
o0bequHeHUs TOTpebuTeNelt (MX accolMalid, COI03bl) He BIIpaBe TpebOBaTb OT W3TOTOBUTENEH
(vcriosiHUTE N, TIPO/IABIOB, YIIOTHOMOUEHHBIX OpraHW3aluii WM YIIOJTHOMOYEHHBIX WH/UBHAYa/TbHBIX
TipeAripUHUMAaTe e, UMITIOPTepPOB) TIpeJCTaB/ieHre [JOKYMEHTOB (BBITIOJTHEHUE AeWCTBHM), 0053aHHOCTh
nipe/icTaB/ieHUst (BBITIOJTHEHHS) KOTOPBIX 110 TPeOOBaHMIO TIOTPeOUTE IS He YCTaHOB/IEHA 3aKOHOM;

pacrpocTpaHsTh UH(GOPMALIMIO O TIpaBaxX MoTpebuTesneil 1 0 HeOOXOAUMBIX [IEMCTBUSX TI0 3allUTe
9TUX TPaB, O pe3y/bTaTaX CPaBHUTE/LHBIX UCC/IeI0BaHUM KaueCcTBa TOBApoOB (paboT, yc/iyr), a TAK)Ke HHYHO
vH(opMaL1io, KoTopasi OyieT criocoOCTBOBaTh peasiv3al[iy MpaB U 3aKOHHBIX WHTEPeCcOB TOTpeOuTesiei.
[Ty6muKyeMbie  OOIIECTBEHHBIMH  O0beIUHEHUsAMH TIOTpeOWTenel (MX acCOIMAL[USIMM, COKO3aMM)
pe3y/ibTaThl CPaBHUTETBHBIX UCC/IeIOBAHUM KaueCTBa TOBApOB (paboT, ycyT) He sIB/ISTFOTCS PeK/IaMOoi;

BHOCHTb B (efiepasibHble OpraHbl WCIIOJHUTEBHOM B/IACTH, OpraHU3al[UM TPEJIOKEHUS O
TIPUHSITUM Mep TI0 TIOBLIILIEHUIO KaueCTBa TOBapoB (paboT, yc/yT), 1o NMPHUOCTaHOB/IEHUIO TIPOU3BOACTBA U
peasiM3ali TOBApOB (BBITIOJIHEHUSI PabOT, OKa3aHWs YC/IyT), 10 OT3bIBy C BHYTPEHHErO PbIHKA TOBAapOB
(pabort, ycmyr), He COOTBETCTBYIOIIUX TPEAbsBASIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/aTeTbCTBOM
Poccuiickoit @esiepaliiy 0 TEXHUUECKOM Pery/IMPOBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHTb B OpraHbl TIPOKYPaTyphl U (pefiepanbHble OPraHbl UCTIOHUATE/ILHOW BIaCTH MaTepHasibl O
MpUB/IeYUeHUA K OTBETCTBEHHOCTU JIWI], OCYILIECTBJSIOU[MX TPOU3BOJCTBO U peajM3aljii0 TOBapOB
(BbITIONIHEHHE paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TMpeIbsB/IseMbIM K HUM 00si3aTe/bHbIM
TpeOOBaHUSM, a TakXKe HapyIaloIUX I[paBa TOTpeOWTesel, YCTAaHOB/IEHHBbIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMH NPABOBLIMU akTamu Poccutickoit deznepaiyy;

obpariatbCcsi B OpraHbl TPOKYpaTypbl C TIPOChOaMU TPUHECTH TIPOTECTHI O TPU3HAHUU
He/leiCTBUTe/IbHBIMU ~ aKTOB  (pefiepa/lbHbIX OpraHOB — WCIIOJHUTETbHOM BJIaCTH, akKTOB OpraHOB
WCTIO/IHATE/ILHOW ~ B/IacT  CyOBekToB  Poccuiickodi Pesepaliii M aKTOB  OpPraHOB  MECTHOTO
camoyTIpaB/ieHus, TIPOTUBOpeUaliX 3aKOHAM M WHBIM DeTy/IUPYIOIIMM OTHOIIeHHsI B 00/1IaCTH 3al[UThl
npaB NoTpeOuTe/Iel HOpMAaTUBHBIM MPAaBOBLIM akTaM Poccuiickoit @enepariuuy;

oOpariatecsi B CyAbl C 3asB/eHUSMU B 3allUTy TIpaB MOTpeOuTeneld W 3aKOHHBIX MHTEPECOB
OT/ZIeNIbHBIX TIOTpeOuTe el (Tpymibl oTpebuTeneli, Heonpee/IeHHOTO Kpyra oTpebuTenei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCYZApCTBEHHOTO Hazzopa B (HOPMHPOBAHUU OTKPBITBIX U
00I11eZI0CTYITHBIX TOCYJAPCTBEHHBIX WH(MOPMAIMOHHBIX PECYPCOB B 00/1aCTH 3allMThI ITPaB MIOTpeOUTeeH,
KauecTBa 1 6e301acHOCTH TOBapoB (paboT, yciyr).

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbim 3akoHoM om 18 utons 2011 2. N 242-D3 6 cmambto 46 6HeceHbl U3MEHeHUs,
ecmynarowjue 8 cuty ¢ 1 ageycma 2011 2.

CMm. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 46. 3ailyTa npaB ¥ 3aKOHHBIX UHTEPEeCOB HeorpeZie/IeHHOro Kpyra rmoTpebuTesieii
TAPAHT:
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CM. DHLIMKJIOTIeINH, TIO3WI[UH BHICILIUX CY/[OB U APYTHe KOMMEHTAapUH K CcTaTbe 46 HaCTOsIIero
3akoHa

OpraH TroCy/apCTBEHHOTO HaZ30pa, OpraHbl MeCTHOTO CaMOyTIpaB/eHus, 0OIleCTBeHHbIe
oObeavHeHUs NIoTpebuTenel (MX acCOI[UALUY, COI03bl) BIIpaBe MPEeAbIBISATbL UCKU B Cy/Ibl O TIPEKpaIlleHUH
TIPOTUBOTPABHBIX AE€WCTBUM U3TOTOBUTESS (MCTIOHUATEISA, TIPO/iaBLia, YIIOJTHOMOYEHHOW OpraHu3aliy Win
YTIOJTHOMOYEHHOTO WHAWBUAYaJbHOTO TIpeANpUHKAMATe I, UMIIOpTepa) B OTHOIIEHUM Heorpe/ie/IeHHOTO
KpyTra rorpebuTerieii.

[Tpu ymoBIeTBOPEHUU TAaKOTO UCKa Cy/ 0OSI3bIBAeT MPABOHAPYIIMUTES JOBECTH B YCTAaHOBJIEHHBIN
CyZIOM CPOK Yepe3 Cpe/CTBa MacCOBOW MH(OpMaI WM WHBIM CIOCOOOM /10 CBefieHUs roTpebuTesneit
pelLleHue Cya.

BeTrynuBilee B 3aKOHHYH CH/y pellleHHe Cyda O TIPU3HAaHWM JeMCTBUN W3TOTOBUTEJIS
(ucronHuTeNs, TIPOZABIIA, YTMOTHOMOYEHHOW OpraHu3alui WM YIIOJHOMOUEHHOTO WHAWBUAYaJIbHOTO
TIpeATNpUHUMATeJIsl, UMITOpTepa) MPOTUBOIPAaBHLIMU B OTHOLLIEHUH HEeOTIpe/ie/IeHHOTO Kpyra roTpebuTtesneid
00s13aTesTbHO 1715 Cy/ia, PACCMATPUBAOLIEr0 UCK MOTPeOUTesIs O 3allyTe ero MpaB, BO3HUKIINX BC/Ie/ICTBHE
HACTYTUIeHUs] TPaKJaHCKO-TIPAaBOBBLIX TOC/Ie[CTBUN [1eiCTBUM W3rOTOBUTENsS (MCIOJHUTENs, TIPOZaBLia,
yIOTHOMOYEHHOW  OpraHu3aldd WM  YIIOJHOMOUEHHOTO  WH/WBUJYaJbHOTO  TpeArpHUHUMATe/Is,
WMIIOpTepa), B YaCTH BOTIPOCOB, UMeJTH /I MeCTO TakKue AeWCTBUS U COBepILeHbI I OHU W3TrOTOBUTE/IEM
(ucronHUTENIEM, TIPOZAABIIOM, YIIOJIHOMOUEHHOM OpraHu3aliedl Wik yroTHOMOYeHHbIM WUHAWBU/ya/IbHBIM
TipeArpUHUMATe/IeM, UMIIOPTEDPOM).

OHOBpEMEHHO C Y/JOBIETBOPEHHWEM WCKA, TPEAbSBIEHHOrO OOIIEeCTBEHHBIM 00beANHEHUEM
rnorpeduTesiel (WX accoljparyie, COK30M), OpraHaMd MECTHOTO CaMOYIIpaB/eHHSI B HWHTepecax
HEOTIpeJie/IeHHOTO Kpyra ToTpeOuTesiel, Cys TPUHUMAeT pelleHre O BO3MEIeHUH O0IleCTBeHHOMY
oObenvHeHWIO TIOTpebuTeNel (MX accolMaluM, CO3y), OpraHaM MeCTHOTO CaMOYyTIpaBeHHs BCeX
TIOHECEHHBIX TI0 JIeNTy CyAeOHBIX M3/IePXKEK, a TAK)Ke WHBIX BO3HUKIIIUX 10 00pallleHus B Cy/ U CBSI3aHHBIX
C pacCMOTpeHHeM jiefla HeoOXOJUMBIX Pacxo/[0B, B TOM UMCJe PacxXo/0OB Ha TpOBeJeHUe He3aBUCUMOMU
9KCITEPTH3bI B C/Tyuae BBISBJIEHUS B Pe3y/ibTaTe MPOBeZEHHsT TaKOH 3KCIIePTH3bI HAPYIIIeHUsS 00sI3aTeTbHbIX
TpeGoBaHMi K ToBapaM (paboTam, yciayram).

[Mpe3uzent Poccutickoit @enepaiiyuu b.EnbiynH

Mockga, [Jom CoBeTOB
7 ¢deBpans 1992 roga N 2300-1
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